
9 Raffles Place, #50-01 Republic Plaza,
Singapore 048619

General Terms and Conditions
Governing Accounts and Facilities

Effective from December 9, 2024.

ICICI Bank Limited
Singapore Branch



 
 
 
 
 
 
 

SECTION CONTENT 
 

i. General Terms and Conditions Governing Accounts and Facilities 

ii. Fixed Deposits Account 

iii. Current Account 

iv. Call Deposit Accounts 

v. Floating Rate Deposit Accounts 

vi. Savings Account 

vii. Secured Loan Facilities 

viii. Terms and Conditions Governing Remittance services 

ix. Terms and Conditions for Call and Remit 

x. Terms and Conditions for Personal Loan Facility 



 
I. General Terms and Conditions Governing Accounts and Facilities 
 
These General Terms and Conditions Governing Accounts and Facilities (“Terms”) of ICICI Bank Limited, Singapore Branch (“Bank”) 
contain the terms and conditions applicable to: 
 

a) The establishment and operation of accounts with the Bank, which may be opened from time to time by the Customer with the 
Bank; 

b) Facilities by the Bank to the Borrower/ loan Facilities by the Bank to the Customer. 

 
These Terms shall be read in conjunction with the relevant Application(s) or Account Opening Form(s) of the Bank, the Disclaimers and 
Risk Disclosure Booklet of the Bank (as applicable), and the relevant Deposit Confirmation Advice, Deal Confirmation Advice or Facility 
Confirmation Advice, as the case may be, as well as the terms and conditions of any other product or service as the Bank may from time 
to time agree to provide to the Customer, the terms of all of which are incorporated herein by reference. If the Bank, in its sole discretion, 
agrees to grant the request in accordance with the relevant Application(s) or Account Opening Form(s), the Bank shall book the relevant 
transaction and send a Deposit Confirmation Advice, Deal Confirmation Advice or Facility Confirmation Advice, as the case may be, to 
the Customer. 

 
In the event of inconsistency between these Terms, the terms and conditions in the relevant Application(s) and Account Opening Form(s), 
the terms and conditions in the relevant Deposit Confirmation Advice, Deal Confirmation Advice or Facility Confirmation Advice, or the 
terms and conditions of any other product or service as the Bank may from time to time agree to provide to the Customer, as the case 
may be, then: 
 

i. the terms and conditions in the Application(s) or Account Opening Form(s), as the case may be, shall prevail over the Terms; and 
ii. the terms and conditions in the Deposit Confirmation Advice, Deal Confirmation Advice or Facility Confirmation Advice, or the 

terms of any other product or service as the Bank may from time to time agree to provide to the Customer, as the case may be, 
will prevail over the terms and conditions in the Application(s) or Account Opening Form(s), as the case may be. 

These Terms form a contract between the Customer and ICICI Bank. The Customer shall apply to ICICI Bank in the prescribed form for 
operation of the Account and/or availing of the Facility or any other product or service. 

 
By applying for opening of Account and/or availing of Facility, the Customer acknowledges that he/she/they has/have read, under stood 
and accepted these Terms and the Disclaimers and Risk Disclosure Booklet of the Bank (as applicable). 
 
Interpretation: 
 
Unless the context requires otherwise, the following expressions shall have the following meanings in these Terms:- 
 
“Account” means any account of the Customer with the Bank including without limitation any Fixed Deposits Account, Current Account, 
Call Deposit Account, Floating Rate Deposit Account, Savings Account and any other accounts which may be made available by the 
Bank from time to time. 
 
“Account Holder” or “Customer” means the person for whom the Bank has agreed to open an Account and/or provide Facilities under 
these Terms and/or has been issued a Cust ID and, where there is more than one such person, shall be construed, as the context requires, 
to mean any, all or each of them and references to “Customer” would include any Borrower. 
 
“Account Opening Form” means the relationship form for opening of any Account as may be required to be provided by the Customer to 
the Bank from time to time. 
 
“Application” means any application form to be provided by the Customer for availing any Facilities and/or banking products or services 
being offered by the Bank from time to time. 
 
“Business Day” means a day on which banks are open to the general public for business in Singapore, excluding Saturdays, Sundays 
and public holidays. 
 
“Clearing Day” means any Business Day (as defined above). 
 
“Deposit Confirmation Advice” or “Deal Confirmation Advice” or “Facility Confirmation Advice”, in relation to any Fixed Deposit Accounts, 
Current Accounts, Call Deposit Accounts, Floating Rate Deposit Accounts and/or the Facilities, means the account or 
facility confirmation advice sent by the Bank to the Customer in connection with the relevant account or Facility containing the final 
commercial terms and conditions for the relevant account or Facility as approved by the Bank, which shall be final and binding on the 
Customer. 
 
“Facility” means the secured/ unsecured loan facility granted or to be granted by the Bank from time to time and subject to Section VII of 
these Terms. 



 
 
“Group Companies” means ICICI Bank Limited, Singapore branch, its parent company, ICICI Bank Limited, incorporated under the laws of 
India, and its related corporations. 
 
“ICICI Bank Singapore Customer Care Centre” refers to ICICI Bank Singapore - Phone Banking Service provided by ICICI Bank Singapore 
to the Customer. 
 
“Quarter” means a financial quarter i.e. April - June, July - September, October - December, January - March in any financial year. 
 
“Services” means the services provided by ICICI Bank in connection with the Account and more particularly described in these Terms. 
 
“Terms” means these General Terms and Conditions Governing Accounts and Facilities, as from time to time amended, modified, 
supplemented and varied. 
 
Construction: 

(a) All references to singular include plural and vice versa and the word “includes” should be construed as “without limitation” 
(b) Words importing any gender include the other gender. 
(c) Reference to any statute, ordinance or other law includes all regulations and other instruments and all consolidations, 

amendments, re-enactments or replacements for the time being in force. 
(d) All headings, bold typing and italics (if any) have been inserted for convenience of reference only and do not define limit or affect 

the meaning or interpretation of these Terms. 
(e) Words “ICICI Bank”, “the Bank”, “ICICI Bank Singapore”, refer to ICICI Bank Limited Singapore Branch having its registered office 

at 9 Raffles Place, #50-01 Republic Plaza Singapore 048619. 
(f) “Subsidiary” and “related corporation” shall have the meanings ascribed to them in Sections 5 and 6 respectively of the 

Companies Act 1967. 

 
1. Establishing a Relationship 

1.1 A person desiring to open any Account or to avail of any banking facilities from the Bank and to thereby become a Customer of 
the Bank needs to execute such Account Opening Form(s) and/or Application(s) (as the case may be) and provide and furnish 
such documents as may be required by the Bank. The documents listed in the Account Opening Form(s) and/or Application(s) 
are not an exhaustive list of requirements and the Bank reserves the right to require submission of such other documents as may 
be determined by the Bank on a case by case basis depending upon the nature of the relationship. 

1.2 Each relationship with a Customer will be represented by a unique Customer identification number (“Cust ID”). For example, a 
banking relationship in single name is different from a banking relationship in joint names. Each banking relationship is distinct 
and unique and the Bank will allocate a distinct and unique Cust ID for each Customer. 

 
2. Operating of Accounts 

2.1 An account may be opened in the names of: 
(a) an individual in his/her own name; 
(b) a minor (person less than 18 years of age) under guardianship; 
(c) Two or more persons may be permitted to open account(s) in their joint names (subject to the discretion of the Bank, and 

further subject to a maximum number of joint account holders as the Bank may from time to time determine); or 
(d) A company, sole trader, partnership firm, trust, association or other entity as may be permitted by the Bank in their 

respective names. The Bank may permit the opening of fiduciary accounts in the name of a trust, firm of solicitors or 
accountants or such other intermediaries as may be determined by the Bank. However, a Savings Account cannot be 
opened for business purposes. 

2.2 All the accounts maintained in the sole name of an individual shall be operated singly by the individual or the holder of Power of 
Attorney of such individual (as permitted by the Bank), and in the case of joint accounts, by both/ all account holders jointly or by 
the specific account holder(s) as instructed by the joint account holders in the Account Opening Form (s), or by their holder of 
Power of Attorney (as permitted by the Bank) and accepted by the Bank in its discretion. 

2.3 In case of joint accounts, any change in operational instructions/signing conditions or any other information common to all joint 
holders of Cust ID shall be given by all the joint holders, irrespective of mode of operation/signing conditions. 

2.4 Accounts in the names of a company, sole trader, partnership firm, trust, association or other entity shall be operated by the 
authorized signatory(ies) of the respective entities, as specified in the Account Opening Form(s)/Application(s) and specific 
corporate authorization(s)/resolution(s) submitted by such entity at the time of opening the Account or as varied in accordance 
with these Terms. Changes, if any, to authorized signatories of such entities shall be recognised only upon due submission of the 
requisite authorisations/resolutions approving such changes, to the satisfaction of the Bank. 

2.5 Unless prescribed otherwise in the Account Opening Form(s), Application(s) or investment/deposit/deal facility confirmation 
advice, as the case may be, the Bank may send through courier, post, or the email ID registered with the Bank from time to time 
or made available in customer’s internet banking log in section, all statements of account, balance confirmation certificates, 
advices, updates and/or such other communications relevant or pertaining to the Cust ID to the registered communication 
address of the sole holder / first joint holder in case of joint relationships. The above mentioned documents may also be sent 



 
through telephone, facsimile or other electronic instructions to the Customer. Hence, it is incumbent upon the Customer (including 
the sole holder and/or first joint holder) to inform the Bank of any changes in the communication address promptly. The Bank will 
not be responsible for any loss, damage or consequences for wrong delivery of the above items arising out of the Customer not 
informing the Bank of any change in the communication address or for any other reasons whatsoever. 

2.6 The Cust ID is common for all accounts opened in the same name and capacity, in addition to a unique account number for each 
account. Cust ID, once allotted, needs to be quoted when opening any further accounts or applying for any banking facilities in 
the same name and capacity. The Cust ID and relevant account number is to be quoted in pay-in- slips issued by the Customer 
and in all correspondence with the Bank. 

2.7 To assist the Bank in maintaining complete and accurate records, the Customer (or guardian, in case of trust minor accounts or 
the trustee in case of trust accounts or the relevant intermediary in case of any other fiduciary account or the authorized 
signatories in case of corporate accounts) shall have the duty to examine the entries in any statement of account or balance 
confirmation certificate that may be sent to it by the Bank and shall within fourteen (14) days of the date of such statement or 
certificate, draw the attention of the Bank to any errors or omissions. Except in cases of fraud, forgery or dishonest conduct, if no 
such notification is received by the Bank after the expiration of the said fourteen (14) day period, the details and information 
contained in such statement of account or balance confirmation certificate shall be conclusive evidence of the correctness of the 
contents and entries therein and be binding on the Customer or any person claiming under or through the Customer without the 
requirement for any further proof, and the Bank shall not be responsible for any loss arising out of failure on the part of the 
Customer to examine the entries in the statements of account or balance confirmation certificate, within the aforesaid fourteen 
(14) day period. 

2.8 A minimum deposit may be prescribed for opening any Account. A minimum average balance during a Quarter or any other 
prescribed period may also be required to be maintained in the Accounts. Failure to maintain the prescribed average minimum 
balance will attract service fees or charges as may be stipulated by the Bank from time to time and such charges may be 
deducted from the Customer’s Account. 

2.9 The Customer hereby confirms that all the information provided by the Customer to the Bank is true and correct. If there is any 
change to the profile of the Customer or in the information provided by the Customer to ICICI Bank, the Customer shall 
immediately notify in writing to the Bank of such a change. ICICI Bank shall not be responsible/ liable for any loss suffered by the 
Customer due to the Customer failing to notify the Bank of such a change. In case the Customer does not provide information to 
ICICI Bank for fulfilling the requirements of the laws, regulations, guidelines and/or ICICI Bank policies including policies relating 
to the “know your customer” and/or “customer due diligence” or do not fulfill the due diligence required by the Bank to the 
satisfaction of the Bank, the Bank may at its sole discretion suspend the Account by giving a thirty (30) days’ notice or will not 
permit any particular transaction through the Account. 

2.10 All Accounts opened and maintained shall be for the use of the Account Holder (s) and Account Holder(s) shall be responsible 
for all transactions made through the said Account(s). An Account Holder(s) may be facilitating criminal activities such as money 
laundering and/or unlicensed money lending if the Account Holder(s): (i) knowingly allows other persons to operate, access 
and/or control of the Account(s); and/or (ii) knowingly receive money from strangers, dubious sources, or other unverified sources. 
The Account Holder(s) may be prosecuted for the relevant offences if the Account(s) is used to receive or transfer money linked 
to criminal activities. These offences may carry a punishment of a fine and/or imprisonment. 
The Account holder(s) shall make the necessary application to the Bank if they wish to authorise the operation, access and/or 
control of their Account(s) to a third party. A failure to do so would subject the Account(s) to additional risk mitigation measures, 
and in some cases, subject to the absolute discretion of the Bank, the Bank may terminate or restrict use of the Account (s) and 
other related accounts the Account Holder(s) may have with the Bank. 

 
3. Cheque 

3.1 Cheque books may be provided only for such types of Accounts as may be permitted by applicable regulations and as may be 
determined by the Bank in its sole discretion. A cheque book shall be either posted directly to the mailing address given by the 
Customer or handed over to the Customer at the Bank’s branch, provided all formalities are completed. Subsequent cheque 
books can be requisitioned either through the requisition leaf available in the cheque book or by placing a request of the same 
at the Bank’s branch or by such other mode as the Bank may prescribe from time to time subject to satisfactory conduct of the 
Account in the Bank’s sole opinion. Cheque books may be issued subject to such fees or charges as may be stipulated by the 
Bank from time to time. 

3.2 Cheques may not be drawn on the Bank except on the forms supplied by the Bank and registered for each Account. 
3.3 The Bank may from time to time accept foreign currency cheques for clearing at its sole discretion and in accordance with its 

prevailing standard procedures for the acceptance of such cheques and shall only credit the Account with the proceeds of such 
cheques after adjustments have been made for the difference in exchange rates, bank commission, stamp duty and other 
charges upon clearance of the cheques and all risks connected with the clearing including but not limited to exchange rate 
movement shall be borne by the Customer and paid for from the Account or separately in accordance with the Bank’s prevailing 
standard procedures as may be required by the Bank from time to time. 

3.4 Foreign currency cheques and other financial instruments received for collection will only be credited to the Account after the 
Bank receives payment. 

3.5 Cheques drawn on local banks are credited when deposited but cannot be drawn against until the proceeds have been received 
into the Account. The Bank will debit the Account(s) if such cheques are dishonoured. 

3.6 The Bank reserves the right to debit the Account with cheques credited but subsequently returned unpaid. 



 
3.7 Cheques or financial instruments deposited by the Customer and which are dishonoured or which cannot be processed by the 

Bank for any reason may be returned to the Customer by such means as the Bank considers appropriate, but at the Customer’s 
risk. Where the Customer requests for a particular mode for the return of the cheque or instrument, this shall be at the Customer’s 
expense. 

3.8 The Bank may refuse to accept any cheque or financial instrument for deposit if it has reasonable grounds to do so. This includes 
any cheque on which the payee’s name is not identical with that of the Customer and any cheque made payable to a corporation, 
firm, partnership, limited liability partnership, society, association, trade union, institution or other business concern for credit to 
a personal account. 

3.9 The Bank may refuse to pay cash if the payee is a corporate entity even though the word “bearer” is not cancelled and the 
cheque is not a crossed or an “A/C Payee” cheque. 

3.10 Alterations, if any, on cheques are required to be authenticated by the drawer’s signature against each such alteration. The Bank 
reserves the right to refuse payment of cheques that have been altered in any way unless the alteration is authenticated by the 
drawer under full signature in accordance with the specimen signature of the drawer available on record with the Bank. Cheques 
should be drawn in the currency of the Account and in such a way as to prevent alteration after issue and the drawer’s signature 
should be uniform with that on record. 

3.11 The Bank will record instructions from the drawer regarding cheques lost, stolen, or any other reasons whatsoever, but cannot 
guarantee against loss in the event of such a cheque being paid. Service fee or charge as may be stipulated by the Bank from 
time to time in accordance with its prevailing standard procedures would be levied on the Customer for handling such 
countermanding instructions. 

3.12 The Bank may dishonour and/or return cheques unpaid which are altered, if considered by the Bank, acting reasonably, to be 
ambiguous or suspicious in any way, or if received for payment more than six (6) months after the date the cheque is drawn. 

3.13 The Customer may countermand payment of a cheque by giving written instructions to the Bank (the authenticity of which the 
Bank should be able to verify) to that effect and including complete and accurate details of the Cust ID, cheque number, the 
name of the payee, the account number, the date on which and the amount for which the cheque had been drawn and such 
other details as the Bank may require. The Bank shall comply with the countermand instructions only in the event that all the 
aforesaid details conform strictly to those of the cheque presented and the cheque remains unpaid at the time the countermand 
instructions are recorded by the Bank. The Bank shall not be liable for any losses that the Customer may incur in the event that 
the Bank refuses to follow any instruction to countermand payment on a cheque where the instructions do not set out all the 
above mentioned details. If the Customer countermands payment of a cheque by means of an instruction which the Bank cannot 
verify (including but not limited to telephone, facsimile or other electronic instructions), the Bank shall not be obliged to take any 
action. 

3.14 Any cheque presented to the Bank for payment shall be retained for a period of eight (08) years from the date of payment. 
Thereafter, the Bank shall be entitled to destroy such cheques. 

3.15 Customers should exercise caution in the safekeeping of cheque books, and should report the loss of signed cheques, blank 
cheques or cheque books as soon as possible. Cheques should never be pre-signed in blank, it is safer if cheques are always 
crossed and not made out to “Bearer”. Customers are advised to keep the cheque books/statement of accounts in a place of 
safety to minimize the risk of loss, misuse or contributing to negligence. 

3.16 Without prejudice to the generality of the foregoing provisions, the following clauses 3.17 to 3.22 shall apply to all articles, 
documents and items processed through the Cheque Truncation System (“CTS”) operated pursuant to bye-laws made by the 
Singapore Clearing House Association (“SCHA”) including but not limited to cheques, other instruments and image return 
documents (“IRD”) subject to the cheque truncation provisions of applicable laws and any regulations made thereunder and all 
non-clearing items captured or generated pursuant to CTS. 

3.17 The rights, practices and/or liabilities of the Bank are subject to the relevant bye-laws and/or regulations of the SCHA and the 
Association of Banks in Singapore and the Bank shall not be liable to the Customer for any act done or omitted to be done 
pursuant to the aforesaid bye-laws and/or regulations. 

3.18 Where the Bank is the presenting banker and any cheque or other instrument as aforesaid is dishonoured by reason of non-
payment or otherwise in circumstances where the Bank might otherwise be obliged to return to the Customer the original of any 
such cheque or other instrument, the Bank shall not be obliged to return to the Customer any such original and it shall be sufficient 
that the Bank issues to the Customer, the relevant IRD provided always that the Bank may return the original of such cheque or 
other instrument instead of the relevant IRD. 

3.19 Where payment has been made on any cheque or other instrument drawn or appearing (to the Bank acting in good faith) to 
have been drawn by the Customer (and/or on the image and relevant electronic payment information in respect thereto), the 
Bank shall not be obliged to return the original of any such cheque or other instrument to the Customer and it shall be sufficient 
when so requested by the Customer and subject to Bank’s prevailing standard procedures and/or the SCHA’s relevant bye-laws 
and/or regulations, that the electronic image of such cheque or other instrument or a printed or electronic copy is issued to the 
Customer. The Customer expressly consents to the retention and storage of the original by the relevant presenting banker and/or 
its designated agent and to the destruction of the original upon the expiry of the period of time specified under the SCHA’s 
relevant bye-laws and/or regulations. The Customer also consents to the retention and storage of the electronic data and/or 
image in respect of the original arising from the CTS process in compliance with and subject to the Bank’s prevailing standard 
procedures, for the retention period so specified without the Bank retaining a copy in any form or medium. Provided always that 
the Bank may, subject to the Bank’s prevailing standard procedures and/or the relevant bye-laws and/or regulations of the 
SCHA, return the original instead of the relevant electronic image or a printed or electronic copy. 



 
3.20 The presence or absence of any company or personal stamp(s), seal(s) and/or similar marking(s) on any cheque or other 

instrument drawn or appearing (to the Bank acting in good faith) to have been drawn by the Customer or the image and/or 
relevant electronic payment information in respect of any such cheque or other instrument may be disregarded by the Bank even 
though the Customer may have issued the Bank contrary instructions, or the mandate for the Account may contain contrary 
instructions. 

3.21 The Bank shall be entitled, acting reasonably, to decide whether to process through the CTS and/or any other clearing and/or 
settlement system, any article, document or item including but not limited to cheques and other instruments. 

3.22 While the Bank will endeavour to take all reasonable precautions in the use of CTS, to the fullest extent permitted by law, the 
Bank shall not be liable to the Customer or any third party for any loss or damage whatsoever and howsoever arising including 
but not limited to indirect or consequential loss or damage suffered, howsoever caused, arising from the CTS including but not 
limited to the acts or omissions of any person or entity and/or any error caused by machine or hardware malfunctions or 
manufacturer’s operating software defects unless such loss or damage is caused solely and exclusively by the negligence, wilful, 
fraudulent or dishonest act of the Bank or its officers or employees. 

 
4. Conduct of Account 

4.1 Banking services and transactions are available during normal banking hours at the Bank. Notwithstanding this, certain 
banking services may not be made available or the Bank may impose further timing restrictions on the availability of any 
banking Service during normal banking hours. 

4.2 The Bank reserves the right that if a cheque issued by the Customer is required to be returned or any other payment instruction 
is required to be dishonoured for insufficient balance in the Account or for being in excess of any predetermined limit or mandate, 
a fee or charge will be levied. Similarly, if any cheque or other instrument deposited by the Customer is returned unpaid, a 
service fee or charge will be imposed. 

4.3 No overdrawing is permissible in accounts unless an overdraft facility has been specifically sanctioned by the Bank. 
4.4 Standing instructions are subject to service charges stipulated by the Bank in accordance with its prevailing standard 

procedures. 
4.5 The Bank has the authority to debit any accounts to recover any amount credited erroneously. 
4.6 ICICI Bank, in its reasonable discretion, may restrict the number of withdrawals in an Account. If the Bank imposes such a 

restriction, it shall give the Customer reasonable notice of the same. 
 

5. Collection facility 
5.1 Cheques, drafts, bills, dividend/interest warrants and other instruments issued in favour of Customers may be accepted for 

collection on a Customer’s behalf subject to service charges. The applicable fees and charges, for the purchase or collection of 
foreign currency cheques and other instruments drawn on overseas accounts shall be as per the Bank’s prevailing standard 
procedures. The Bank does not accept any responsibility for loss, delay, mutilation or interception of the instruments in postal 
or courier transit. The Bank does not accept or share any responsibility for realisation of such instruments or for the genuineness, 
validity or correctness of the signatures or endorsements thereon. Withdrawals of proceeds of such instruments are permissible 
only after the Bank has received the actual proceeds into the Account. 

5.2 Local cheques may be tendered for collection sufficiently early in the day as required vis-à-vis the local clearing house timings. 
The clearing of cheques including foreign currency cheques shall be in accordance with the relevant clearing house rules. The 
clearing of cheques and withdrawals against cleared cheques will be normally permitted only against cleared balances in 
accordance with the Bank’s prevailing standard practices. 

5.3 The Bank reserves the authority to debit the Accounts to recover any amount credited erroneously. 
5.4 In cases where a cheque is returned, the amount in respect of which had already been credited to the Customer’s Account 

and/or in respect of which withdrawal was permitted, the Bank will reverse the credit of such amount and debit the amount 
equal to the amount of the returned cheque. In such cases, if the Account does not have sufficient funds, the outstanding 
amount shall be deemed to be a temporary overdraft granted to the Customer and the Customer is bound to repay the amount 
immediately on demand by the Bank. In debiting the amount as aforesaid, ICICI Bank would debit the amount credited or the 
Singapore Dollar amount equivalent to the relevant foreign currency denominated cheque whichever is higher. The service 
charges, penalties and other charges as applicable will also be levied by the Bank in such instances. 
 

6. Closure of Account 
6.1 The Bank reserves the right to terminate the banking relationship with a Customer or close the Account(s) and overall banking 

relationship (i.e. Cust ID) at any time after at least thirty (30) days’ prior notice to the Customer at the Customer’s last known 
address, without assigning any reasons therefor and without any liability. 

6.2 Upon closure of an Account, the Customer shall either return all unused cheques or instruments (including bank teller machine 
cards) to the Bank or satisfy the Bank that they have been duly destroyed, and shall be solely responsible for the consequence 
of any dishonoured cheque or instrument after the date of closure. To the extent that there is a debit balance, the Customer 
shall remain liable to pay the amount to the Bank together with interest, and service charges in accordance with the Bank’s 
prevailing standard procedures. To the extent there is a credit balance, the Bank shall not be obliged to pay interest on the 
Account after the date of closure but may discharge its entire liability with respect to the Account by mailing to the Customer’s 
last known address a draft or cheque in the currency of the Account without recourse to the Bank as drawer, payable to the 



 
Customer’s order for an amount equal to the then credit balance in the Account less any deduction for services charges levied 
by the Bank in accordance with the Bank’s prevailing standard procedures. 

6.3 Notwithstanding and without prejudice to clause, in the following circumstances, the Bank may without any liability close the 
Account upon giving to the Customer notice of less than thirty (30) days or no notice at all (if the Bank considers in good faith 
such abridgment of notice to be necessary or reasonable): 
a) In case any of the documents furnished towards identity and address proof are found to be fake, forged or defective; 
b) In case fraudulent, forged, fake cheques or bank drafts or any such instruments are presented, attempted to be cleared or 

cleared through the Account; 
c) In case of the Customer’s failure to comply with any provision of these Terms or to pay to the Bank any sum lawfully due 

to the Bank for any reason; 
d) In case the Bank becomes aware of any bankruptcy, winding, judicial management or insolvency proceedings against the 

Customer or any resolution or procedure to appoint a receiver or a receiver and manager over any assets of the Customer; 
e) In case the Bank becomes aware of the death, insanity or incapacity of the Customer or any signatory; 
f) In case the balance in an Account falls below the prescribed minimum as agreed between the Bank and the Customer; 
g) In case the Bank receives a direction, recommendation or request from any lawful authority to close the Account or if there 

is any change in the Bank’s internal policies or business operations that necessitate a suspension of the Account; 
h) In case the Account has been conducted in a manner which the Bank considers to be unsatisfactory (including, without 

limitation, the use of the Account for any unlawful or unethical purpose); and/or 
i) In the event of any acknowledgements, declarations, representations, warranties and undertakings given or deemed to be 

given by the Customer under these Terms being untrue, incorrect, incomplete or misleading in any respect. 
6.4 The Bank may suspend an Account for such duration as it considers reasonable, in each case having due regard to the 

circumstances. As far as practicable, the Bank shall give prior notice and reasons to the Customer for doing so, but shall not be 
liable for any loss or damage suffered by the Customer as a result of such suspension of the Account, whether before or after 
the Customer receives notice. 

6.5 Without limiting the generality of clause, in the following circumstances, the Bank may suspend an Account with or without 
notice and/or reasons and for such duration as it considers reasonable, and without being liable for any loss or damage suffered 
by the Customer as a result: 

a) In case any of the documents furnished towards identity and address proof are found to be fake, forged or defective; 
b) In case fraudulent, forged, fake cheques or bank drafts or any such instruments are presented, attempted to be cleared 

or cleared through the Account; 
c) In case of the Customer’s failure to comply with any provision of these Terms or to pay to the Bank any sum lawfully 

due to the Bank for any reason; 
d) In case the Bank becomes aware of any bankruptcy, winding, judicial management or insolvency proceedings against 

the Customer or any resolution or procedure to appoint a receiver or a receiver and manager over any assets of the 
Customer; 

e) In case the Bank becomes aware of the death, insanity or incapacity of the Customer or any signatory; 
f) In case the balance in an Account falls below the prescribed minimum as agreed between the Bank and the Customer; 
g) In case the Bank receives a direction, recommendation or request from any lawful authority to suspend the Account 

or there is any change in the Bank’s internal policies or business operations that necessitate a suspension of the 
Account; 

h) In case there are no transactions on the Account for such period as the Bank may stipulate, either generally in 
accordance with its prevailing standard procedures or specifically in any case; 

i) In case contradictory instructions in respect of the Account are received by the Bank; 
j) Where an Account has more than one signatory, in case instructions to suspend the Account are received from one 

signatory or the Bank becomes aware of a dispute between signatories; and/or 
k) In the event of any acknowledgements, declarations, representations, warranties and undertakings given or deemed 

to be given by the Customer under these Terms being untrue, incorrect, incomplete or misleading in any respect. 
 

7. Deceased Claim 
7.1 In case of sole Account Holder Cust IDs, the Bank shall not be under any obligation to release monies/investments standing to 

the credit of a deceased Customer’s sole account save on production of a duly certified copy of a Grant of Probate or Letters 
of Administration issued or resealed by a Singapore court showing that the person seeking release or withdrawal of such 
monies is duly entitled to do so. 

7.2 In the case of joint Cust IDs, upon the death of one of the Account Holders, the Bank is authorised to block or suspend the 
Account (banking and investments) till it is provided by the survivor(s) with (i) the death certificate, and (ii) indemnity bond , and 
(iii) letter of instructions and (iv) any other documents/declarations, etc. as per the Bank’s prevailing standard procedures, and 
the Bank shall not be obliged to pay or deliver to the order of the survivor(s) any moneys, assets or documents standing to the 
credit of the Account until the aforesaid requirements are met, without prejudice to any right the Bank may have in respect of 
the same arising out of any set-off, combination and consolidation, counterclaim, lien, charge, pledge, or otherwise. 

7.3 Without being under any obligation to do so, the Bank may decline to effect any withdrawal from an Account (whether sole or 
joint) where a depositor has died until the Bank has received evidence satisfactory to it as to payment of estate duty and such 
other matters as it may reasonably require. 



 
7.4 In the case of sole Accounts, the Bank shall continue to process all payment/debit instructions until it has received written notice 

of the demise of the Customer. The Bank shall process all payment/debit instructions until the date of death of the Customer, 
or the date of receipt of such written notice; whichever is later. The Bank shall not be liable for any loss or damage the Customer 
or his legal heirs suffer on account of the non-submission/late submission of such written notice. 

7.5 In the case of Accounts in the names of a company, partnership firm, trust, association or other entity, the Bank shall continue 
to process all payment/debit instructions until it has received written notice of the demise of the authorized signatory (ies). The 
Bank shall process all payment/debit instructions until the date of death of the authorized signatory (ies), or the date of receipt 
of such written notice; whichever is later. The Bank shall not be liable for any loss or damage the Customer suffers on account 
of the non-submission/ late submission of such written notice. 

7.6 Any such notice by the Customer (or his legal heirs) to the Bank shall be in writing and sent to the address as provided below 
and all such notices shall be deemed to be received by the Bank only upon acknowledgment of receipt of the same in writing 
by the Bank. 
Such notice(s) shall be served on the Bank at the following address: 
ICICI Bank Limited, Singapore Branch, 9, Raffles Place # 50-01, Republic Plaza, Singapore 048619. 

7.7 In any case of a Joint Account where the Bank decides to waive any requirement (including the submission of any document) 
provided for in its prevailing standard procedures where a Joint Account Holder dies, the Bank shall be entitled to be indemnified 
by the surviving Joint Account Holder(s) against all claims, costs, expenses, losses and damages, including those arising from:- 

i. the payment of the credit balance in the Joint Account to the surviving Joint Account Holder; and 
ii. any dispute in respect of the Account, including between any of the surviving Joint Account Holder(s) and any personal 

representatives of the deceased Joint Account Holder. 
The Bank shall be entitled to debit from the Joint Account the amount of all such claims, costs, expenses, losses and damages 
reasonably incurred or suffered by the Bank. 

7.8 Upon production of a Grant of Probate or Letters of Administration, the Bank may, upon request of the deceased Account 
Holder’s successor, open an Account in the name of the estate of such deceased. The executor, the administrator or the personal 
representative of the deceased Account Holder shall operate the Account in accordance with the Probate or the Letters of 
Administration so granted. 
 

8. Bank’s Lien and Right of Set Off 
8.1 The Bank shall have the paramount right of set-off and lien, irrespective of any other lien or charge, present as well as future 

on all the deposits held/ balances lying in any accounts of the Customer, whether in single name or joint name(s), to the extent 
of all outstanding dues, whatsoever, arising as a result of any of the Bank’s Services extended to and/or used by the Customer 
or as a result of any other facilities that may be granted by the Bank to the Customers. The Bank will as far as possible give 
reasonable prior notice to the Customer (but shall not obliged to do so in exceptional circumstances) to settle any indebtedness 
whatsoever owed by the Customer to the Bank, whether actual or contingent, or whether primary or collateral, or whether joint 
and/or several, including without limitation indebtedness under any indemnity given by the Customer to the Bank hereunder or 
under any other document/ agreement, by adjusting, setting-off any deposit(s) and transferring monies lying to the balance of 
any account(s) held by the Customer with the Bank, notwithstanding that the deposit(s)/ balances lying in such account(s) may 
not be expressed in the same currency as such indebtedness. To the fullest extent permitted by law, the Bank’s rights hereunder 
shall not be affected by the Customer’s bankruptcy, death or winding-up. 

8.2 Where the Customer has securities or properties held by or with the Bank on deposit or otherwise, the Bank shall have the 
right, to the fullest extent allowed by law, to sell such securities or properties, by way of public or private sale without any 
judicial proceeding whatsoever and retain from the proceeds derived there from the total amounts outstanding to the Bank 
from the Customer, including costs and expenses in connection with such sale. The Bank will as far as possible give reasonable 
prior notice to the Customer before exercising its rights herein, but may in exceptional circumstances act without giving such 
notice. 

8.3 In addition to the Bank’s rights of set-off, lien or any other right which it may at any time be entitled whether by operation of 
law, contract or otherwise, the Customer authorises the Bank: 
a) to combine or consolidate at any time all or any of the accounts and liabilities of the Borrower with or to any branch or office 

of ICICI Bank Limited (whether in Singapore or elsewhere); and 
b) to apply, set-off or transfer at any time any credit balance (whether or not then due) to which the Customer is at any time 

beneficially entitled (whether singly or jointly) on any account, in the Customer’s name or jointly with any other person or 
persons, with any branch or office of ICICI Bank Limited (whether in Singapore or elsewhere) towards the satisfaction of 
any or all of the Customer’s liabilities (whether such liabilities be present or future, actual or contingent, primary or collateral, 
or several or joint) under the Terms or for the Customer’s account(s) or under the terms of any other facilities that may be 
granted by the Bank to the Customer. For this purpose, the Bank is authorized to use all or part of such credit balance to 
purchase (at prevailing exchange rates determined by the Bank in accordance with its prevailing standard procedures) 
other currencies as may be necessary to effect the application, provided always that the Bank shall not be under any liability 
to the Customer whatsoever in respect of any loss arising from any conversion of any amount from one currency to another 
or fluctuations in the rate of exchange for which any currency is for this purpose converted into any other currency. The 
Bank will as far as possible give reasonable prior notice to the Customer before exercising its rights herein, but may in 
exceptional circumstances act without giving such notice. 



 
8.4 In respect of a joint account, the Bank shall be entitled to set-off any sums standing to the credit of such joint account against 

the debit balance in other accounts which may be held by one or more holders of such joint account. 
8.5 The Bank shall not be under any obligation to exercise any of its rights under this Clause 8. 
8.6 The abovementioned rights of the Bank are without prejudice to the obligations of the Customer to pay to the Bank when due 

all its indebtedness and without prejudice to any other rights that the Bank may have against the Customer for recovery of any 
outstandings from Customer to the Bank. 

8.7 The Bank shall be entitled to withhold payments out of the Customer’s account or dishonour the Customer’s cheque/ instructions 
in case any amounts outstanding from the Customer to the Bank are not paid when due. 
 

9. Electronic Instructions 
The Bank does not normally act on telephone, fax and other electronic instructions from the Customer. However, the Customer may 
authorise the Bank to execute instructions by telephone, fax, email, internet banking and/or other electronic means of communications 
upon specifically indemnifying the Bank for carrying out telephone, fax, email, internet banking, and/or other electronic instructions in 
a form and manner acceptable to the Bank. The Bank reserves the right not to act on any telephone, fax or electronic instructions in 
its sole discretion. 

 
10. Indemnity 

10.1 The Customer hereby agrees that the Customer shall, at his/its own expense, indemnify, defend and hold harmless the Bank 
from and against any and all liability, expense or loss that may occur (including legal fees on a full indemnity basis), arising 
from or relating to the operation or use of the Account or the Facilities, Services or breach(es), non-performance or inadequate 
performance by the Customer of any of these Terms or the acts, errors, representations, misrepresentations, misconduct or 
negligence of the Customer in performance of its obligations. 

10.2 Without prejudice to clause, The Customer undertakes and agrees to indemnify the Bank on a full indemnity basis against all 
present and future stamp duties, taxes (but excluding taxation on the Bank’s profits), levies, losses (direct or consequential), 
costs, charges, interest (both before and after judgment) expenses (including legal fees on a full indemnity basis) and other 
liabilities incurred by the Bank as a result of or in connection with the execution, delivery, registration, performance or 
enforcement of these Terms or losses and/or damages which the Bank may incur in giving effect to the Customer’s instructions, 
including but not limited to losses, damages, costs, expenses and/or charges arising from: 
a) the operation of the Customer’s Account(s) or the provision of Services hereunder; 
b) any breach of trust or other fiduciary obligation binding on the Customer; 
c) acting on instructions or orders purportedly given by the Customer or of person or persons who purport to have been 

authorized by the Customer; 
d) acting or not acting on the basis of any information or instructions given by the Customer where, in either case, the Bank 

believes in good faith the information or instructions to be given in breach of any duty imposed on the Customer or in excess 
of powers vested in the Customer; and 

e) exercising the Bank’s rights of set-off, combination, consolidation, lien or any other right. These indemnities constitute a 
separate and independent obligation from the other obligations contained in these Terms, shall give rise to a separate and 
independent cause of action, shall apply irrespective of any indulgence granted by the Bank and shall continue in full force 
and effect despite any judgment, order, claim or proof for a liquidated amount in respect of any sum due under these Terms, 
any judgment or order. No proof or evidence of any actual loss may be required. 

f) Continuing to process all payment/debit instructions until the Bank has received written notice of the demise of the 
Customer for sole accounts, and the demise of the authorized signatory (ies) for accounts in the names of a company, 
partnership firm, trust, association or other entity. 

10.3 The Customer shall indemnify the Bank as collecting banker for any loss or damage the Bank may incur or suffer by 
guaranteeing any endorsement or discharge on a cheque, bill or other instrument presented for collection and such guarantee 
as given by the Bank shall be deemed to have been given in every case at the Customer’s express request. 

10.4 In the event that the Bank agrees, at its sole discretion, to collect/purchase/negotiate/ discount cheques (including without 
limitation any USD cheque or cheques drawn on US banks or other financial institutions in the United States of America) drafts, 
bills, dividend/interest warrants and other instruments issued in favour of the Customer (“Instruments”), in consideration of the 
Bank agreeing as aforesaid and/or crediting or agreeing to credit the proceeds thereof to the Customer’s account or any 
account and/or purchasing, discounting, negotiating or agreeing to purchase discount or negotiate Instruments from the 
Customer, the Customer shall indemnify the Bank against all moneys, liabilities, losses, costs, damages, demands, proceedings, 
claims and expenses of whatsoever nature (whether actual or contingent) including legal costs on a full indemnity basis paid 
incurred or suffered by the Bank under or arising from or in connection with the instruments or the enforcement of the rights 
herein, whether or not the same results from the commission of any breach of contract or duty on the Customer’s part or the 
part of any party to the Instruments and whether or not the Bank shall have any legal right to claim or have availed itself of the 
Bank’s legal remedies against the Customer or any party to the Instruments and notwithstanding that the Bank may have 
received the proceeds of the relevant Instrument whether on collection or otherwise or paid the proceeds thereof to the 
Customer or that the Customer has altered the Customer’s position after receipt of the proceeds thereof. The applicable fees 
and charges for the purchase or collection of foreign currency cheques and other Instruments drawn on overseas accounts 
shall be as per the Bank’s prevailing standard procedures or as notified by the Bank from time to time. 



 
10.5 The Customer shall keep the Bank indemnified at all times against, and save the Bank harmless from all actions, proceedings, 

claims, losses, damages, costs, interest (both before and after judgment) and expenses (including legal costs on a solicitor and 
client basis) which may be brought against or suffered or incurred by the Bank in resolving any dispute relating to the 
Customer’s Account with the Bank or in enforcing the Bank’s rights under or in connection with these Terms, or which may 
have arisen either directly or indirectly out of or in connection with the Bank performing its obligations hereunder or accepting 
instructions, including but not limited to, fax and other telecommunications or electronic instructions, and acting or failing to act 
thereon. 

10.6 If any sum due and payable by the Customer is not paid on the due date, including without limitation any moneys claimed 
under this Clause 10, the Customer shall be liable to pay interest (both after as well as before any judgment) on such unpaid 
sum at such rate or rates as per the Bank’s usual standard procedures from the date payment is due up to the date of payment. 

10.7 The Customer shall solely be responsible for ensuring full compliance with all the applicable laws and regulations in any 
relevant jurisdiction in connection with establishment of his/her/its relationship with the Bank and shall indemnify and keep 
indemnified the Bank from all actions, proceedings claims, losses, damages, costs and expenses (including legal costs on a 
solicitor and client basis) which may be brought against or suffered or incurred by the Bank in connection with any failure to 
comply with any such applicable laws/regulations. 

10.8 The indemnities as aforesaid shall continue notwithstanding the termination of the Account. 
10.9 Nothing in this Clause 10 shall entitle the Bank to an indemnity in respect of loss suffered or damage incurred by the Bank 

where such loss or damage was caused by the actions or omissions of the Bank, its agents, employees or servants. 
 

11. Foreign Currency 
Where an account is maintained with credit balance in a currency other than Singapore Dollar (“Foreign Currency”), the amount of 
such credit balance (together with other credit balance in the same Foreign Currency deposited by other customers with the Bank) 
may be held by the Bank, at the Customer’s sole and exclusive risk, with a bank or financial institution in which such Foreign Currency 
is legal tender (or if such Foreign Currency is legal tender in more than one country, in any such countries as the Bank may in its 
absolute discretion decide). Such deposit will therefore be subject to all applicable laws and clearing house rules which may have 
effect in the place where such account is maintained and in the country or part thereof in which the bank or financial institution at 
which such deposit is maintained carries on business or is incorporated or registered or resident. The Bank does not accept any 
responsibility whatsoever if all or any part of such deposit becomes unavailable because of any applicable laws for the time being 
in force in the place where such account is located or in any such country or part thereof, including expropriation, acts of God, civil 
strike, war or other similar causes beyond the control of the Bank (whether arising in the place where such account is maintained or 
in any place which the Bank has deposited such funds). There shall be no recourse by the Customer against the Bank, its head office 
or any other branch of ICICI Bank Limited in any of the above events. 

 
12. No Encumbrances 

The Customer shall not create or permit to subsist, any encumbrance or third party interest over or against any account(s) without 
the Bank’s express prior written consent. 

 
13. Declaration and Acknowledgement 

The Customer hereby acknowledges that the private banking business of ICICI Bank Limited is carried on with ICICI Bank Singapore 
acting as the booking centre and certain of its other branches (including ICICI Bank Singapore), representative offices and Group 
Companies acting as marketing centres (collectively, the “Marketing Centres” and each, a “Marketing Centre”). Subject to any 
restrictions under the laws applicable to the respective jurisdictions of the Marketing Centres, the Marketing Centres are responsible 
for soliciting, servicing and the relationship maintenance of the Customers based in their respective jurisdictions including, without 
limitation, the solicitation, marketing, promotion and sale of any product or service to such Customers (collectively, the “Marketing 
Centre Activities”). In its capacity as booking centre, ICICI Bank Singapore is responsible for the booking of investment products and 
services under these Terms (or such other product or service that ICICI Bank Limited may, from time to time, agree to make available 
to the Customer to be booked with ICICI Bank Singapore under these Terms, except for any advisory services, (collectively, the 
“Products”) and thereby stands as the contractual party to the Customer in respect of the Products. In this connection, the Customer 
hereby acknowledges, declares, represents, undertakes and warrants to ICICI Bank Singapore at the time of entering into these 
Terms and on a continuing basis that: 

a) As between ICICI Bank Singapore and the Marketing Centres, the Marketing Centres assume sole responsibility and liability 
for the Marketing Centre Activities vis-à-vis the Customers in their respective jurisdictions while ICICI Bank Singapore’s sole 
responsibility and liability (other than when it is also acting as a Marketing Centre) is limited to the booking of the Products 
for the Customers, and, accordingly, as between ICICI Bank Singapore, the Customer and the Marketing Centre servicing the 
Customer, the Marketing Centre shall be solely responsible for all the acts and omissions of its representatives, employees, 
agents or contractors in relation to its carrying on of the Marketing Centre Activities vis-à-vis the Customer (including in 
relation to any Product), subject to the Terms herein; 

b) n their carrying on of the Marketing Centre Activities vis-à-vis the Customers in their respective jurisdictions (including but 
not limited to assisting in the communication of instructions, orders or other information from the Customers to ICICI Bank 
Singapore or otherwise liaising with ICICI Bank Singapore), the Marketing Centres and their representatives, employees, 
agents or contractors act solely in their own capacity as permitted by and subject to all applicable laws, and in all 
circumstances, do not in any way act as agent, intermediary or contractor of ICICI Bank Singapore. The Marketing Centres 



 
(other than ICICI Bank Singapore have no authority to make any representations (except for the provision of information of 
ICICI Bank Singapore in relation to its role as the booking centre as described herein) or conclude transactions or contracts 
on ICICI Bank Singapore’s behalf. Further, in particular, except where ICICI Bank Singapore specifically agrees to act as a 
Marketing Centre vis-à-vis the Customer and expressly agrees to provide advisory services to the Customer, ICICI Bank 
Singapore does not undertake to provide any advice nor recommendation to the Customer in respect of any Product or 
transaction under these Terms. Vis-à-vis the Customers in their respective jurisdictions, the Marketing Centres may provide 
advisory services on such terms as may be agreed between such Customers and the Marketing Centres; 

c) ICICI Bank Singapore is providing its services as booking centre for the benefit of ICICI Bank Limited and/or such Marketing 
Centre as ICICI Bank Limited may direct and their respective customers, and, for avoidance of doubt, except where ICICI Bank 
Singapore expressly agrees otherwise, ICICI Bank Limited and the Marketing Centres do not provide any solicitation or 
marketing services for ICICI Bank Singapore or act for or represent ICICI Bank Singapore in any way vis-à-vis the Customers; 

d) Subject to any restrictions under the laws of the respective jurisdictions of the Marketing Centres, in giving instructions to 
ICICI Bank Singapore, providing any information to ICICI Bank Singapore, making any statement or representation or 
otherwise doing any other act or thing vis-à-vis ICICI Bank Singapore in respect of the Customer’s relationship or (before he 
as a Customer of ICICI Bank Singapore) proposed relationship with ICICI Bank Singapore, the Marketing Centres and their 
representatives, employees, agents or contractors are acting solely in their capacity as agent, intermediary or contractor or 
otherwise on behalf of or for the benefit of the Customer who shall assume sole liability for the same. The Customer agrees 
to be bound by the acts and/or omissions of the Marketing Centres and their representatives, employees, agents or 
contractors in their acting as his agent, intermediary or contractor or otherwise on his behalf or for his benefit; 

e) Without prejudice to the generality of Clause 10 or any other rights or remedies that ICICI Bank Singapore may have against 
the Customer, the Customer shall indemnify and hold harmless ICICI Bank Singapore, its nominees, directors, officers, 
employees, contractors, representatives and agents (each, a “Indemnified Party” and collectively, the “Indemnified Parties”) 
in respect of any actions, claims, liabilities, losses, damage, costs, charges and/or expenses of whatsoever nature and 
howsoever arising, incurred or suffered, including legal costs on a full indemnity basis (“Loss”) which may be suffered or 
incurred by any Indemnified Party arising from (i) any act or thing done by any Marketing Centre (other than ICICI Bank 
Singapore) or their representatives, employees, agents or contractors as agent, intermediary or contractor or otherwise on 
behalf of or for the benefit of the Customer; and/or (ii) any of the acknowledgements, declarations, representations, 
warranties and undertakings in this Clause being untrue, incorrect, incomplete or misleading in any respect. Such indemnity 
shall survive termination of the Account(s), these Terms and/or the relationship between the Customer and ICICI Bank 
Singapore; 

f) For the avoidance of doubt and without prejudice to the generality of Clause 33, the Indemnified Parties shall not be 
responsible or liable for any Loss suffered or incurred by the Customer arising from any statement, representation, act or 
omission of the Marketing Centres (other than ICICI Bank Singapore) and/or their representatives, employees, agents and/or 
contractors in carrying on the Marketing Centre Activities vis-à-vis the Customer (including in relation to any Product); 

g) Except as described above, the booking of the Products by ICICI Bank Singapore entails only a contractual relationship 
between the Customer and ICICI Bank Singapore in Singapore under these Terms and not with any other branch, 
representative office or Group Companies of ICICI Bank Limited. Except as described above and under these Terms, the other 
branches, representative offices or Group Companies of ICICI Bank Limited shall not in any manner be liable for any Loss 
arising in relation to any Customer’s contractual relationship with ICICI Bank Singapore under these Terms; and 

h) ICICI Bank Singapore has entered into these Terms with the Customers on the sole basis of and in material reliance on the 
above declarations, representations, warranties and undertakings. 

 
The acknowledgements, declarations, representations, warranties and undertakings in these Clause 

 
13.1 are given as of the date the Customer enters into these Terms with ICICI Bank Singapore and deemed repeated whenever the 

Customer (or the relevant Marketing Centre, its representative or employees, as the Customer’s agent, intermediary or 
contractor, or otherwise acting on the Customer’s behalf or for the Customer’s benefit) gives ICICI Bank Singapore any 
instructions or orders or enters into any transaction with ICICI Bank Singapore. 

13.2 The Customers who are residents of the United States of America (“USA”) hereby acknowledge that they are subject to the 
laws applicable for the time being in the USA and undertake to make such filings and reporting (s) as are required under the 
applicable laws of USA or other relevant jurisdiction in relation to the deposit accounts with the Bank and/or any of the Indian 
or offshore branches of ICICI Bank Limited, including, if required, the Report of Foreign Bank and Financial Accounts to be 
submitted to the US Department of Treasury. The Customer confirms that the disclosure to the authorities of any applicable 
jurisdiction, if required by any applicable law or order, of any information pertaining to his relationship with the Bank and/or 
the other branches of ICICI Bank Limited, would not constitute a violation of any applicable banking secrecy laws or practices 
and expressly release the Bank and the other branches of ICICI Bank Limited from any liability arising from such disclosure. 

13.3 The Customers hereby irrevocably undertake that they will not allow the total amount deposited with Bank in any of their 
Accounts held with the Bank to be less than the minimum amount stipulated by the Bank from time to time. 

13.4 All credit balances in the name of or held for the account of the Customer with the Bank shall constitute the obligations of the 
Bank, and be repayable and collectible only at the Singapore branch of ICICI Bank Limited. Accordingly, Customers shall not 
be entitled to approach or claim from either the head office of the Bank or any other office, branch or affiliate of ICICI Bank 
Limited for the repayment of monies or deposits placed with the Bank. 



 
14. Communications 

The chosen mode of communication between the Customer and the Bank may be as under: 
14.1 The Bank shall contact the Customer at the latest address, telephone number, electronic mail address (if any) that has been 

provided to the Bank by the Customer or internet banking logged in section of the Customer. The Bank requires to be informed 
at the earliest, if there is a change in name, any changes in the address or electronic mail address or any other changes relevant 
to the Account. The Customer will be responsible for any loss or damage that may occur for not keeping the Bank updated on 
such particulars. 

14.2 Unless requested otherwise, the Bank will contact only the joint account holder named first in the Bank’s records subject to any 
legal and regulatory requirements. The first named account holder is responsible for passing information that the Bank sends 
to the other account holders. 

14.3 In the eventuality of any communication or account information being returned as undelivered, the Bank shall attempt to 
establish contact to record the reasons for the same. In case the Bank is still not able to contact the Customer, the account will 
be frozen after thirty (30) days, the Bank may suspend the Account and withhold sending further communications to the 
Customer’s last known contact address, until such time as the Customer contacts and restores communications with the Bank. 

14.4 In certain circumstances, the Bank may be permitted by the law to allow another person to operate the Customer’s account. 
For security reasons, the Bank may not allow such person, to access some services but where the Bank make these services 
available, that person may use the Customers security details and such acts shall not be considered as a breach on the security 
obligations owed by the Bank to the Customer. 

14.5 Communications between the Bank and a Customer may be effected through electronic means as follows: 
a) Documents sent by electronic means will contain all the information as printed hard copy version with the possible 

exception of graphic insertions such as photographs or logotypes. 
b) Electronic delivery may be in the form of an email, an attachment to an email, or in the form of provision of a link to the 

website(www.icicibank.com.sg) from which a document could be downloaded. 
c) The Bank will be deemed to have fulfilled its legal obligation to deliver to the user any document if such document is sent 

via electronic means. 
d) If the Customer fails to advise the Bank of any difficulty in opening the document within 24 hours of receiving it, the Bank 

shall consider this as an acceptance of the document. 
e) ICICI Bank may with the consent of the Customer communicate with the Customer through telephone for servicing the 

existing products and offering new products and such communication shall not be in breach of any existing do not call 
guidelines, as may be applicable in the jurisdiction(s) governing ICICI Bank and the Customer. 

f) General communication of information from the Bank to all Customers as a whole or to any sub-group of Customers may, 
if the Bank acting reasonably considers it appropriate, be effected by means of publication of a notice on the website 
(www.icicibank.com.sg), or by the putting of prominent notices on the Bank’s premises. 

14.6 Unless otherwise agreed or specified herein, any notice or other communication may be delivered to the Customer personally. 
Any writ, summons or other process may be served upon the Customer by posting the same to the Customer’ address as last 
notified or updated in the Bank’s records and the same shall be deemed to be good service upon the Customer. The foregoing 
shall not however preclude the Bank from effecting service of process in any other manner permitted by law. 
 

15. Cash Withdrawal 
15.1 The Customer can withdraw cash from his Account in the Bank counter either by using the withdrawal slip or by cheque. 
15.2 Cash withdrawals by using the withdrawal slip is permitted to a maximum of S$ 10,000. For cash withdrawals of more than 

S$10,000, cheque leaf has to be used by the Customer. 
15.3 If the Customer wishes to withdraw S$10,000 or more from the Bank, the Customer is required to give notice of at least 24 

hours to the Bank. Customer shall be required to provide a notice of at least 24 hours if the Customer requires the payments 
to be made in specific currency denominations. The Bank shall try to accommodate the Customer’s request of payments in 
particular currency denominations, however, the Bank shall not be held responsible or liable in the event that the same cannot 
be provided by the Bank. 

15.4 The use of withdrawal slip is only for “Self” purposes and endorsement(s) in favour a third person is not permitted. 
15.5 If the cash payment is above S$20,000, the payee of the cheque must provide identification document as required by the Bank. 
15.6 Any alteration in the Cheque / withdrawal slip has to be authenticated by the Account Holder. 

 
16. Cash Receipts 

16.1 The Customer can deposit cash over the counter at the Bank. The Customer must fill out a pay-in slip to complete this 
transaction. Counterfeit currency, if any, may be confiscated. The Customer is advised not to send cash to the Bank by post or 
other modes of communication and the Bank shall not be liable for the same. 

16.2 For any cash deposit of more than S$20,000, Customer may be required to provide the Bank with such evidence regarding the 
source of these fund(s) as may be required by the Bank from time to time. 

16.3 Any alteration in the deposit slip has to be authenticated by the remitter of such deposit slip. 

  



 
17. Standing Instructions 

17.1 The Bank may upon the Customer’s request accept standing instructions for withdrawals from the Customer’s Account and 
payment to specified billing organizations or other persons (“Recipient”) on such terms and conditions as the Bank may set 
from time to time (“Instruction”). 

17.2 The Instruction will remain effective notwithstanding the Customer’s death or bankruptcy/liquidation until notice of such death 
or bankruptcy/liquidation or the revocation of this Instruction is received by the Bank in writing or up to a period of 100 years 
from the date of such Instruction, whichever is earlier. 

17.3 The Bank shall require the following details from the Customer to enable the Bank to set up a standing instruction from the 
Account: 
a) The recipient’s name, branch code and account number; 
b) The date the Bank is to start deducting the payments from the Account; 
c) Required frequency of payments; 
d) The amount of each payment and for what length of time the payment is required to be made; and 
e) Any reference identifying the payment (including a reference to the Customer or the recipient). 

 
18. Payment of Interest 

18.1 Interest shall be paid in accordance with the Bank’s prevailing standard procedures at the Bank’s prevailing interest rate for 
interest bearing Accounts calculated on daily balances (excluding late cheque deposits) depending on the currency involved 
provided that the daily balance does not fall below such minimum balance as the Bank may require from time to time to be 
maintained in the Account to qualify for payment of interest. 

18.2 The interest rates are subject to change, as may be determined by the Bank from time to time and notified from time to time 
through the website(www.icicibank.com.sg) or through the Bank’s branch. Please visit the Bank’s website 
(www.icicibank.com.sg) for details in this regard. 
 

19. Safe Keep of Records 
The Customer shall be solely responsible for the safe-keeping and the confidentiality of the account details, Cust ID, statements of 
account, balance confirmation certificate, user ID and passwords relating to internet banking (if applicable) and such other items 
relevant or pertaining to the Account. 

 
20. Charges / Fees 

20.1 Charges in connection with the operation of the Account, the Facilities and/or the Services would be levied at the rates and in 
such manner as prescribed on the website (www.icicibank.com.sg) or at the Bank’s branch from time to time. 

20.2 The Bank will also have the right to set-off the service charges, charges for non-maintenance of minimum average balance 
(“MAB”) or any wrong credit or late returns reported by the correspondent bank /counter party by debiting the Account, without 
requirement of providing further notice or seeking additional consent/ authorisation. In the event the balance in the Account 
becomes overdrawn as a result of such set-off, the Bank will as, far as possible, give notice to the Customer in respect of the 
same. The Bank will also be entitled to charge interest at such rates as provided in the Bank’s prevailing standard procedures, 
for the period for which the Account remains overdrawn at any time during the maintenance of the Account. In case of any 
shortfall in the Account or in the event of closure of the Account, the Customer shall be liable to pay the amount outstanding 
on account of charges / interest or otherwise to the Bank, forthwith, without demur or protest. 

20.3 The Customer agrees and confirms that in the event any of the Services in connection with the Account are or become liable 
to tax under the applicable laws and regulations, the Customer shall bear all the taxes or duties (by whatever name called) in 
connection with such Services and the Bank is hereby authorised to deduct any such amount from the Account, without 
requirement of providing further notice or seeking additional consent / authorisation. 

20.4 In the event of occurrence of any of the above events, the Customer shall receive balance amounts, net of all deductions made 
as per these Terms. The Customer shall be intimated at the last address provided by the Customer and required to collect all 
such amounts, from the Bank; in case the Customer does not collect the amounts within the time period stipulated by the Bank 
in the communication sent to him / her as above, then the Bank shall send the amounts at the last known address of the 
Customer and will not be liable for any reason whatsoever in case of non-receipt of such amount/s by the Customer or any 
losses or damages incurred by the Customer as a consequence thereof. 
 

21. Holiday Processing 
Any transactions on any Sunday or any public holiday may be shown in the Account, at the sole discretion of the Bank, as having 
taken place on the same or subsequent business day of the Bank. All deductions/accretions on such amount shall be deducted 
/accrued as of such day. The Bank shall not be responsible for any loss of interest or liability incurred/suffered by the Customer 
including but not limited to return of cheques, loss of interest arising due to such transaction being not shown on the day the same 
actually occurred. The Cheques / drafts / pay orders / other instrument deposited on any day which is a Sunday or public holiday or 
after the time of clearing for the day is normally effected by the Bank shall be sent for clearing on the next business day of the Bank. 

 
22. Statement of Account 

22.1 The Customer’s Statement of Account is available from the internet banking page under the section Account Statement (PDF) 
only if there are transactions in the operative accounts during the respective month, as and when these services are made 



 
available online by the Bank. The Customer shall be required to contact the Bank promptly if the statement of Account is not 
able to be viewed or request for a statement regardless if any transaction was done. At the request of the Customer, the 
statement of Account will be mailed to the Customer’s communication address as per the Bank’s record. The Bank shall not be 
responsible for statements of Account lost in mail/post. The Customer shall be required to contact the Bank promptly if the 
statement of Account is not received and request for a duplicate statement of Account, if required. At the request of the 
Customer, the statement of Account may be sent to the Customer’s e-mail address. Customers are required to verify the 
authenticity of the emails received by them and the Bank shall not be liable for any liability whatsoever in the event any 
statement of Account is received by the Customer’s from fraudulent persons / imposters. The Bank shall not be liable in the 
event of any defects or failure in the computer system / network of the Customer on account of receipt of email/s by the 
Customer from the Bank. 

22.2 Subject to a charge, duplicate statement for a specific period on the Account may be provided. Ordinarily, duplicate statements 
can only be issued for periods not earlier than thirty-six (36) months from the date of request. For periods exceeding thirty-six 
(36) months from the date of request, duplicate statements may be provided by the Bank, subject to a charge and as per the 
Bank’s record retention policy. The Customer Account statements will show all amounts added to or taken from the Account 
since the previous statement along with details of individual transactions. Information about changes and new and existing 
products and services may be provided on the statement. If the Customer(s) have a joint account, the statement shall be 
provided to each Account Holder. It is the Customers responsibility to review the Account statements and other advice provided 
by the Bank to the Customer, regularly and to notify promptly in case any discrepancy is observed. 

22.3 Notwithstanding Clause 2.7, the Bank reserves the right to rectify discrepancies in the statement of Account, if any, at any 
point of time 
 

23. Consolidated Statement of Account:  
Where the Customer has subscribed for receiving the consolidated statement of accounts across the booking centres (“Consolidated 
Statement of Accounts”), the following terms and conditions shall govern the Consolidated Statement of Accounts:  
23.1 The Customer consents to his/her/its information across various booking centres being shared in order to be consolidated for 

the purposes of the Consolidated Statement of Accounts. The Customer agrees and understands that by subscribing to the 
Consolidated Statement of Accounts, his/her/its information will be assessed and used by the Group Companies and its 
employee's and service providers of the provision of this service.  

23.2 The relationship of the Group Companies with the Customer may span across various countries. If there is a change in the laws 
of a country whereby providing updates of a relationship in any country jurisdiction becomes illegal, the same will be 
discontinued without notice or recourse to the Customer till there is a change of law permitting such inclusion in the 
Consolidated Statement of Accounts. The details of the remaining relationships opted for by the Customer further will be 
provided as before.  

23.3 The Consolidated Statement of Accounts will reflect the status of those relationships in the name and style of the Customer 
signing the subscription form of the Consolidated Statement of Accounts. Details of the Customer’s joint accounts/co-
ownership of products with another customer will not be reflected in the Consolidated Statement of Accounts subscribed by 
the Customer in his/her/its own name and style. 

23.4 The mode of sending the Consolidated Statement of Accounts is for the Customer's convenience. The Group Companies shall 
not be liable or responsible for any breach of secrecy or confidentiality in any manner whatsoever on account of the 
information/statement of accounts being sent by email at the e-mail address or at address mention in the subscription form of 
the Consolidated Statement of Accounts. 

23.5 The sending of the Consolidated Statement of Accounts shall be discontinued as soon as the relationship between the 
Customer and the Group Companies is terminated for whatever reason. The Consolidated Statement of Accounts will also be 
modified to contain only such information and data pertaining to products which continue to be subscribed to by the Customer. 

23.6 The Customer agrees and understands that he/she/it may receive statements on email. Please note that the Group Companies 
do not guarantee the security of any information transmitted electronically and is not liable for the proper, timely and complete 
transmission thereof. Any service levels indicated in this regard are only indicative and should not be construed to be a 
commitment by the Group Companies, and may be subject to variation depending on several factors including without 
limitation, other service providers. Before opening any attachments, please check them for viruses and defects. The Customer 
may inform ICICI Bank Limited at any time if they do not wish to continue receiving the Consolidated Statement of Accounts 
by email. 

 
24. Mental Incompetence 

The Customer agrees to notify ICICI Bank promptly if any of the joint account holders or authorized signatory of the Account is 
declared incompetent by a court. ICICI Bank may place a freeze on the Account and stop all operations when any of the joint account 
holders or authorized signatories is declared incompetent. ICICI Bank may retain the freeze on the Account until it establishes the 
identity and credentials of the successor/beneficiary to its satisfaction. 

 
25. Collection, Use, Disclosure and Processing of Data 

25.1 To process, administer and/or manage Customers’ or Borrowers’ relationship with ICICI Bank Singapore, the Bank may need 
to collect, use, disclose and/or process Customers’ or Borrowers’ data, and/or data provided by Customers or Borrowers. Such 
data includes, without limitation, data regarding: 



 
a) information, data or documents relating to Customers’ or Borrowers’ Application(s); 
b) data relating to the opening or continuation of Account(s) or the provision of banking Facilities and Services; 
c) information relating to Customers’ or Borrowers’ assets or credit Facilities held by the Customer/Borrower, or on their behalf; 

or any other credit Facilities availed/ to be availed to the Borrowers/Customers from the Bank. 
d) information relating to Customers’ or Borrowers’ legal or financial positions; 
e) information relating to Customers’ or Borrowers’ directors, partners, employees, relatives or any other individuals; 
f) data, whether true or not, which identifies Customers or Borrowers or any other individuals from that data, or from that 

data and other information to which ICICI Bank Singapore is likely to have access; 
g) any data, information, relating to Borrowers/Customer’s contracts or agreements with, or any commitments to, any affiliates 

or group companies; 
h) any other information/data furnished by the Borrowers or Customers to ICICI Bank, Singapore from time to time; and 
i) any other information/data developed by the Bank through internal analysis or data processing. (collectively, “Customers’ 

/Borrowers’ Data”). 
25.2 ICICI Bank Singapore may collect Customers’/Borrowers’ Data via various means and from different sources, including, without 

limitation: 
a) from the Customers or Borrowers directly in the ordinary course of the banking relationship (for example, when Customers 

/Borrowers write cheques, deposit money or apply for credit); and 
b) from other third parties (for example, from other banks or credit reference agencies or from any ministry, department, 

agency, or organ of State or any statutory bodies or outsourcing entities). 
25.3 ICICI Bank Singapore may collect, use disclose and/or process Customers’/Borrowers’ Data for one or more of the following 

purposes listed below, and Customers/Borrowers consent to the collection and use of their Customers’/Borrowers’ Data for the 
same: 
a) Facilitating, processing, dealing with, administering, managing and/or maintaining Customers’ or Borrowers’ relationships 

with the Bank; 
b) Carrying out instructions or responding to any enquiry made by (or purported to be made by) Customers or Borrowers, or 

on their behalf; 
c) Carrying out due diligence or other screening activities (including background checks and (“know-your-customer” (“KYC”) 

checks) in accordance with legal or regulatory obligations or the Bank’s risk management procedures that may be required 
by law or that may have been put in place by the Bank; 

d) Preventing or investigating any fraud, unlawful activity, omission or misconduct, whether relating to Customers’ or 
Borrowers’ relationships with the Bank or any other matter arising from Customers’ or Borrowers’ relationships with the 
Bank, and whether or not there is any suspicion of the aforementioned; 

e) To comply with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and 
information within the Bank and ICICI Group Companies, and any other use of data and information in accordance with 
any programmes of the ICICI Group Companies for compliance with sanctions or prevention or detection of money 
laundering, terrorist financing or other unlawful activities; 

f) Enforcing the rights of the Bank, contractual or otherwise; 
g) Processing applications for, and the daily operation of the Services and Facilities provided to, Customers and Borrowers; 
h) Conducting credit checks (including without limitation upon an application for consumer credit and upon periodic review of 

the credit) and data verification; 
i) Ensuring ongoing creditworthiness of Customers or Borrowers; 
j) Designing financial services or related products for Customers’ or Borrowers’ use; 
k) Determining the amount of indebtedness owed to or by Customers or Borrowers; 
l) Creating and maintaining the Bank’s credit and risk related models; 
m) Collecting amounts outstanding from Customers or Borrowers, and bills providing security for Customers’ or Borrowers’ 

obligations; 
n) Enabling an actual or proposed assignee of the Bank, or participant or sub-participant of the Bank’s rights in respect of 

Customers or Borrowers to evaluate the transaction intended to be the subject of the assignment, participation or sub-
participation; 

o) Complying with or as required by any applicable law, governmental or regulatory requirements of any relevant jurisdiction, 
including all applicable requirements under the U.S. Foreign Account Tax Compliance Act, and the requirements to make 
disclosure under any law binding on the Bank, its branches, agents or affiliates, and/or for the purposes of any guidelines 
issued by regulatory or other authorities, whether in Singapore or elsewhere, with which the Bank, its branches, agents or 
affiliates are expected to comply; 

p) Complying with or as required by any request or direction of any governmental authority; or responding to requests for 
information from public agencies, ministries, enforcement directorate, statutory boards or other similar authorities; 

q) Conducting research, analysis and development activities (including but not limited to data analytics, surveys and/or 
profiling) to improve the Bank’s Services and Facilities in order to enhance Customers’ and Borrowers’ relationship with the 
Bank, or for the Customers’ or Borrowers’ benefit; 

r) Storing, hosting, backing up (whether for disaster recovery or otherwise) of Customers’/Borrowers’ Data, whether within or 
outside Singapore; 



 
s) Carrying out matching procedures whether or not for the purpose of taking adverse action against Customers or Borrowers 

or for maintaining a credit history (whether or not the relationship with the Bank is terminated) for the Bank’s present or 
future reference; 

t) Complying with contractual arrangements by or between financial industry self-regulatory, financial industry bodies, 
associations of financial services providers or other financial institutions, including assisting such institutions to conduct 
credit checks and collect debts, and any dispute investigations; 

u) Enabling the Bank to centralise or outsource its data processing and other administrative operations to ICICI entities or third 
parties engaged by the Bank (whether within or outside Singapore) for any such services/operations; 

v) Any other purposes permitted by law; and 
w) All purposes relating to any of the above. 

(collectively, the “Purposes”). 
25.4 While Customers’/Borrowers’ Data held by ICICI Bank Singapore will be kept confidential, ICICI Bank Singapore may need to 

disclose Customers’/Borrowers’ Data to other third parties, whether located within or outside Singapore, for one or more of the 
above Purposes. Customers/Borrowers consent to the disclosure of their Customers’/Borrowers’ Data for the above Purposes. 
Without limiting the generality of the foregoing, such third parties may include: 
a) the head office, affiliates or any other branches, subsidiaries or related corporations of ICICI Bank Limited (meaning a 

company incorporated under the Companies Act 1956 and a banking company within the meaning of the Banking 
Regulation Act, 1949 and having its Registered Office at ICICI Bank Tower, Near Chakli Circle, Old Padra Road, Vadodara 
390007 and corporate office at ICICI Bank Towers, Bandra-Kurla Complex, Bandra (East), Mumbai - 400 051); 

b) the Customers’ or Borrowers’ auditors, professional advisers and any other person(s) under a duty of confidentiality to the 
Bank; 

c) vendors, installers, maintainers or servicers of the Bank’s computer systems; 
d) any exchange, market, or other authority or regulatory body having jurisdiction over the Bank (including but not limited to 

credit bureaus, agencies, tax authorities, central information bureaus, enforcement directorate, statutory bodies), its head 
office or any other branch of ICICI Bank Limited and Group Companies or over any transactions effected by Customers or 
Borrowers or for the Customers’ or the Borrowers’ Account; 

e) any party lawfully authorised by law to make such demand or request; 
f) any person with whom the Bank contracts or proposes to contract with regard to the sale or transfer or sharing of any of 

its rights, obligations or risks under the Terms; 
g) any person (including any employee, agent, vendor, contractor or third party service provider) with whom the Bank 

contracts or proposes to contract with regard to the provision of Services in respect of the Customers’ or the Borrowers’ 
account(s) or Facilities (as the case may be) or in connection with the operation of the Bank’s business; 

h) any person employed with, or engaged as an agent by, the Bank or its head office or affiliates, including any relationship 
officers, whether in Singapore or elsewhere, for the purposes of or in connection with interactions with Customers or 
providing Services to Customers or Borrowers or processing transactions pertaining to the Customers’ or the Borrowers’ 
Accounts or Facilities; 

i) in case of a wire transfer, the beneficiary bank to whom the transfer is being made; 
j) a drawee bank providing a copy of a paid cheque (which may contain information about the payee) to the drawee; 
k) a person making payment into a Customer’s Account (by providing a copy of a deposit confirmation slip which may contain 

the name of the Customer); 
l) credit reference agencies and, in the event of default, debt collection agencies; 
m) any person to whom disclosure may be required by applicable law and regulation; and 
n) any agents, contractors or third party service providers that process Customers’/Borrowers’ Data on the Bank’s behalf to 

enable the Bank to centralise or outsource its data processing and other administrative operations to ICICI Group 
Companies or other third parties engaged by the Bank (whether within or outside Singapore) for any such 
services/operations, including but not limited to those which provide administrative or other services to the Bank such as 
mailing houses, telecommunication companies, information technology companies and data centres. 

25.5 The Customers’/Borrowers’ Data disclosed pursuant to clause 25.4 may be subject to further disclosure by the recipient to 
other parties in accordance with the laws of the country in which the recipient is located. Such laws may be wider in scope and 
implemented under less restrictive terms than would otherwise be the case in Singapore due to the difference in applicable 
laws and regulations. Customers/Borrowers consent to the disclosure of their Customers’/Borrowers’ Data for the purposes 
stated under this clause 25.5. 

25.6 Customers and Borrowers have the right to withdraw the consent given to the Bank to collect, use and disclose Customers’ 
/Borrowers’ Data. The Bank will process the Borrower/Customer’s request within a reasonable time from such a request for 
withdrawal of consent being made, and will thereafter cease to collect, use and/or disclose the Customers’/Borowers’ Data in 
the manner stated in the Customers’/Borrowers’ request. However, withdrawal of consent could result in certain legal 
consequences arising from such withdrawal. In this regard, depending on the extent of the withdrawal of consent, the 
Customer’s relationship with the Bank may be discontinued. Any costs, expenses or losses arising out of discontinuation or in 
relation to discontinuation of the relationship shall be borne by the Borrower/Customer. The Borrower/ Customer can provide 
his/her withdrawal of consent in part or whole to the Bank’s Data Protection Officer. 



 
25.7 Any questions relating to the Bank’s collection, use, disclosure or processing of Customers’/Borrowers’ Data may be directed 

to the Bank’s Data Protection Office, whose contact details are available on the official website(www.icicibank.com.sg) of ICICI 
Bank, Singapore at www.icicibank.com.sg. 

25.8 Unless otherwise expressly stated, and to the extent permitted by law, the Customers’ and Borrowers’ consents contained in 
this clause 25 shall survive the termination or expiry of the term/tenure of the relationship between the Bank and 
Customers/Borrowers (including the closing of Accounts, or the termination of any Services or Facilities that may be provided 
by the Bank). 

25 a Marketing and Promotional Information and Materials 
   25 a (i) ICICI Bank Singapore may collect, use, disclose and/or process Customers’/Borrowers’ Data for the purpose of providing 

Customers or Borrowers with marketing, advertising and promotional information, materials and/or documents relating 
to products and/or services (including products and/or services of third party merchants whom the Bank may collaborate 
or tie up with) that the Bank may be selling, marketing, offering or promoting, whether such products or services exist 
now or are created in the future (the “Marketing Purpose”). 
(a) postal address or email address, unless Customers or Borrowers indicate otherwise; and 
(b) telephone numbers, by way of voice calls, text messages and/or fax messages, if Customers or Borrowers 

expressly provide their consent to the same. 
25 a (ii) Unless otherwise expressly stated, and to the extent permitted by law, the Customers’ and Borrowers’ consents 

contained in this clause  
25 a (iii) shall survive the termination or expiry of the term/tenure of the relationship between the Bank and Customers/ 

Borrowers (including the closing of Accounts, or the termination of any Services or Facilities that may be provided by 
the Bank). 

 
26. Non-Transferable and Non-Negotiable 

Any Accounts with the Bank are non-transferable and non-negotiable and no right title interest therein or any part thereof can be 
transferred or secured by the Customer to or in favour of any person without the prior written consent of the Bank. However, the 
Bank shall have the right to transfer, assign or sell all its rights, benefits or obligations to any person and these Terms shall continue 
to be in force and effect for the benefit of the successors and assigns of the Bank. The Bank will as far as practicable give prior 
notice to the Customer if it intends to transfer, assign or sell its rights, benefits or obligations. 

 
27. Waiver 

No failure or delay by the Bank in exercising any right, power or privilege hereunder shall operate as a waiver thereof nor shall any 
single or partial exercise of any other right, power or privilege. The rights and remedies of the Bank as stated herein shall be 
cumulative and not exclusive of any rights or remedies provided by law. 

 
28. Electronic Transactions 

The Customer acknowledges that transactions and Services effected by or through facilities for conducting remote transactions 
including the website(www.icicibank.com.sg), ICICI Bank Customer Care Centre, World Wide Web, electronic data interchange, 
teleservice operations (whether voice, video, data or combination thereof) or by means of electronic, computer, automated machines 
network or through other means of telecommunication, established by or on behalf of ICICI Bank, for and in respect of the Account, 
or ICICI Bank’s other products and services, may be subject to additional terms and conditions stipulated by the Bank. 

 
29. Amendment of Terms 

These Terms as amended from time to time as aforesaid together with other rules of the Bank pertaining to specific products 
/services shall constitute a binding contract between the Bank and the Customer or the Borrower, as the case may be; and the 
Customer or the Borrower, as the case may be, represents and warrants that these Terms will be legal, valid, binding on and 
enforceable against the transferee, the Customer or the Borrower, as the case may be, his/her/its executors, administrators, 
successors and/or other legal representatives. The Customer and/or the Borrower is deemed to have read and/or understood such 
terms, conditions, rules, regulations or agreements and shall be bound by them accordingly. The Bank reserves to itself the right to 
amend, vary, supplement or modify any of the Terms at any time in its discretion with prior written notice and such amendment, 
variation, supplement or modification shall be deemed to be effective and binding on the Customer or the Borrower, as the case 
may be, on such date as is specified by the Bank or, where no effective date is specified, thirty (30) days after the amendment, 
variation, supplement or modification is notified. Any amendments, variations, supplements or modifications shall be notified to the 
Customers through any channel which the Bank considers reasonable having regard to the circumstances, which may include 
notification by means of publication on the website(www.icicibank.com.sg), or the putting of prominent notices on the Bank’s 
premises. If the Customer disagrees with the amendment, variation, supplement or modification he/ she may upon receipt of such 
notice, close the relationship with the Bank or close the Account. If the Customer continues with the relationship with the Bank or 
the Account after the effective date of the amendment, variation, supplement or modification he/ she shall be deemed to have 
accepted and agreed with the amendment, variation, supplement or modification accordingly. In the event of conflict between the 
English version or other versions of these Terms in any other language, the English version shall prevail. 

 

http://www.icicibank.com.sg/


 
30. Any provision of the Terms that is invalid, illegal or unenforceable in any jurisdiction shall, as to such jurisdiction only, be ineffective 

to the extent of such invalidity, illegality or unenforceability, rendering invalid, illegal or unenforceable the remaining provisions of 
the Terms in such or any other jurisdiction. 

 
31. If any provision in the Terms shall on a plain reading appear to conflict or be inconsistent with any applicable laws or regulations for 

the time being in force or the rules of any relevant authority or body having jurisdiction over the subject matter of the Terms or its 
application, then for such purposes (but not further or otherwise) the provision shall, to the fullest extent permissible by law and/or 
by context, be construed in such manner as may be necessary such that the provision has effect in a manner that is not in conflict 
or inconsistent with the relevant law, regulation or rule accordingly. 

 
32. Severability 

If any one or more of the provisions contained herein or any part thereof shall be deemed invalid, unlawful or unenforceable in any 
respect under any applicable law, the validity, legality and enforceability of the remaining provisions or part thereof contained herein 
shall not in any way be affected or impaired but these Terms shall be construed as if such invalid, unlawful or unenforceable 
provision or part thereof had never been contained herein. 

 
33. General Powers 

Each of the rights, powers and remedies given to the Bank hereunder shall be in addition to all other rights, powers and remedies 
given to the Bank under these Terms or by virtue of any other security, statute or rule of law or equity. 

 
34. No Liability for Loss 

34.1 Neither the Bank nor any of its agents, employees or servants shall be responsible or liable in any way for any direct or 
consequential loss suffered by the Customer, its agents, employees or servants in any of the following situations: 
a) as a result of taking or omitting to take any action pursuant to any orders or instructions given or appearing to the Bank 

(acting in good faith) to have been given by the Customer or its duly authorized representative(s) or any person whom the 
Bank believes to be the Customer or its duly authorized representative(s), save in the case of wilful default or gross 
negligence; 

b) in respect of the authenticity, regularity, validity or value of any documents handled by the Bank on the Customer’s behalf 
or the correctness of any translation or the interpretation of any terms appearing in any such documents; 

c) for any failure to take, or delay in taking, any action required to be taken hereunder in the event that and to the extent that 
the taking of such action is prevented or delayed by war (whether declared or not and including existing wars), revolution, 
insurrection, fire, explosion, stoppage of labour, strikes or other disputes with employees, laws, regulations, orders or other 
acts of any governmental authority, or any other cause whatsoever beyond the Bank’s control; 

d) for any loss or damage sustained by the Customer resulting directly or indirectly from its reliance on any statement of 
account or balance confirmation certificate which the Customer has, or is deemed to have, verified to be correct pursuant 
to Clause 2.7; 

e) if, for any reason beyond the Bank’s control, the operation of the Customer’s account or the Bank’s ability to account to 
Customer for any monies in the Customer’s account is restricted or otherwise affected; 

f) if the value of the funds credited to the Customer’s account shall diminish due to taxes, deductions, withholdings, imposts 
or depreciation; 

g) if the Customer is unable to obtain payment of funds from its account(s) due to restrictions on convertibility, involuntary 
transfers, foreign exchange controls, distraints of any character, or any other causes whatsoever which are beyond the 
Bank’s control whether arising in Singapore or in any place in which the Bank has deposited such funds; 

h) computer breakdown, mechanical failure or malfunction, interruption of services, cloning or similar duplication of the 
Customer’s cards, any debit, credit, charge card or any other card issued by the Bank (“ICICI Card”), material alteration of 
withdrawal requests, theft or loss of ICICI Card, disclosure of passwords or other reasons of any kind whatsoever through 
no fault of the Bank; 

i) if the Bank pay on altered cheques and/or forged cheques where the alteration(s) and/or forgery were made possible by 
use or erasable ink, pens or typewriters or any other equipment with built-in erasure feature or by the use of cheque writers 
or franking machines where the alteration(s) and/or forgery cannot be easily detected or where the alteration(s) and/or 
forgery is due to the Customer’s negligence; 

j) if the Bank refuses to honour any withdrawal request whether over the Bank’s counter, through the use of electronic 
services or by any other means in circumstances where it is legally entitled to do so; 

k) the exercise by the Bank of any of the Bank’s rights under these Terms; 
l) arising out of the Bank honouring orders drawn on, and orders accepted and presented for payment against, any Account 

(whether or not such Account is in credit) or complying with any other directions given regarding Accounts, which orders, 
directions and receipts are signed by the Customer or the joint Account holders or in the Bank’s good faith determination 
appear to the Bank to be signed by the Customer or the joint Account Holders; 

m) arising out of delays in connection with any security processes performed by the Bank for fraud detection or anti-money 
laundering purposes or for legal and regulatory compliance; or 



 
n) to the fullest extent permissible, arising out of any diminution in value or performance of securities, properties or other asset 

where the value or performance is managed or controlled by a third party or is affected by external risk factors not within 
the reasonable control of the Bank; or 

o) arising from or in connection with any statement, representation, act or omission of the Marketing Centres (other than the 
Bank) and/or their representatives, employees, agents or contractors, including without limitation, in carrying on the 
Marketing Centre Activities vis-à-vis the Customer (including in relation to any Product). 

34.2 Under no circumstances shall the Bank be liable to the Customer for any indirect, incidental, consequential, special or exemplary 
loss or damages in connection with the Account or the Services. 
 

35. Force Majeure 
In the event of war, revolution, insurrection, military disturbances, riot, civil commotion or other similar action, strike, lock out, 
stoppage or restraint of labour, seizure or confiscation of currency or other assets or other governmental action, any imposition of 
currency exchange control by any government, any act of God, any event outside the control of the Bank, or any implementation of 
any laws, by-laws, restrictions, regulations, orders or directives imposed by any authority, regulatory body or government, whether 
or not having the force of law, which in the Bank’s opinion hinders or prevents the performance by the Bank of its obligations under 
these Terms (whether of delivery or payment or otherwise) or any Facility (an “event of force majeure”), then the Bank may 
electeither- 

i. to postpone its performance until the event of force majeure no longer has such effect or 
ii. terminate the Account or Facility, or take any other action the Bank deems fit, by giving, where feasible, thirty (30) days’ 

notice to the Customer. 
 

36. Contracts (Rights of Third Parties) Act 2001 
A person who is not a party to the Terms (i.e. other than the Customer and the Bank) shall have no right under the Contracts (Rights 
of Third Parties) Act 2001 to enforce or enjoy the benefit of any term under these Terms. 

 
37. Joint and Several Liability 

In the event that the Customer constitutes more than one person, all obligations and liabilities of the Customer under these Terms 
shall be joint and several for all parties constituting the Customer. Any instructions, authorisations, representations and warranties 
given or made by the Customer in cases where the Customer constitutes more than one person shall be deemed to be jointly and 
severally given or made and be binding on all such persons and in the event that conflicting instructions or authorisations are 
received by the Bank from more than one person, the Bank shall have the right to act on the first set of instructions or authorisations 
received or on the instructions of all account holders or not to act at all until any difference in the instructions or authorisations 
between the persons constituting the Customer is resolved to the satisfaction of the Bank. 

 
38. Services and facilities offered 

The Bank reserves the right, at any time and from time to time, with or without notice, to cancel, withdraw, suspend, vary, change, 
add to or supplement any of the Services and Facilities offered to Customers hereunder. When new services or facilities are 
introduced, supplemental terms and conditions governing such services may be introduced and notified to Customers in writing. 
Unless otherwise provided, the Customer shall be deemed to have accepted and agreed to be bound by such terms and conditions 
upon utilisation of such Services or Facilities. 

 
39. Complaints 

If the Customer is not satisfied with the products or services provided by the Bank, the Customer should either contact the Bank’s 
complaint officer at ICICI Bank Limited, Singapore Branch or email to sg.complaints@icicibank.com (for retail Customers) or 
headprivatebanking@icicibank.com (for private banking Customers) provided that, in the case of private banking Customers: 

a) any complaint in relation to any statement, representation, act or omission by or in relation to any Marketing Centre (other 
than the Bank), their representatives, employees, agents or contractors shall be directed to the relevant Marketing Centre; 
and 

b) such Customers may also visit ICICI Bank Limited or the relevant Marketing Centre or ICICI Bank Singapore’s Website (at 
www.icicibank.com.sg or such other address as ICICI Bank Singapore may determine from time to time) and the grievance 
redressal webpage on ICICI Bank Limited’s private banking website (at 
http://www.icicibankprivatebanking.com/GrievanceRedressal.html or such other address as ICICI Bank Limited may 
determine from time to time) for further details in this regard. 

 
40. Dormant accounts 

If there has been no activity or Customer-induced transactions on an Account (call, current, savings or term deposit) for a period of 
twelve (12) months or more (or such other period as the Bank may determine in accordance with its prevailing policies and 
procedures), the Bank may, upon giving the Customer at least thirty (30) days’ prior notice (either in writing, by e-mail, telephone or 
other means) and specifying the charges applicable thereto (which shall be as per the Bank’s prevailing policies and procedures) 
proceed to classify the Account as Dormant. ICICI Bank may in its sole discretion deny Services and / or transaction(s) in the Account 
of a Customer, which has been classified as “Dormant”. Any charges imposed by the Bank may be deducted by the Bank from such 



 
dormant Account, and in the event of insufficiency of funds, the Bank can initiate the process for closure of such Account. No Account 
statements would be sent for a dormant Account. 
 
For information regarding how to avoid dormant account, the Customer should contact the Bank or visit the Bank’s website 
(www.icicibank.com.sg) for further details. 

 
41. Deposit Insurance Scheme 

Singapore dollar deposits of non-bank depositors are insured by the Singapore Deposit Insurance Corporation, for up to S$100,000 
in aggregate per depositor per Scheme member by law. Foreign currency deposits, dual currency investments, structured deposits 
and other investment products are not insured. For further information, please visit: www.sdic.org.sg 

 
42. OFAC and other sanctions 

42.1  
a) The Customer and/or the Borrower hereby represents to the Bank (which representation shall be deemed to be repeated 

on each day) that neither the Customer and/or Borrower nor any other person benefiting in any capacity, directly or 
indirectly, from or in connection with the Account or from the Terms and/or any instruments and/or payments thereunder 
is a Specially Designated National (“SDN”) and/or otherwise sanctioned under the sanctions (and related laws) 
promulgated by the United States (including its Office of Foreign Assets Control’s (“OFAC”)), India, United Nations, 
European Union, Singapore (including under the Monetary Authority of Singapore’s notice on “Prohibition of Transactions 
with the Iranian Government and with Iranian Financial Institutions” dated June 18, 2012) and/or any other country 
(collectively, the “Sanctions”). 

b) The Customer agrees that the Bank shall have the unconditional right to refuse to take any action in respect of the 
Facilities/ Services and/or any credit (including making any payments) that in the opinion of the Bank may violate/subject 
it to any Sanctions. The Customer agrees (i) to ensure that the transactions entered into do not violate any Sanctions and 
(ii) to not avail of the Facilities/ Services or use the proceeds of the Facilities (or through any Services) in any transaction 
with, for the benefit or, or for the purpose of financing the activities of, any person subject to any Sanctions, whether 
directly or indirectly. No action taken by the Bank pursuant to the Facilities/ Services, including processing of any 
transaction, shall be deemed to be a waiver of any of the Bank’s rights hereunder related to the Sanctions nor shall they 
act to relieve the Customer of the Customer’s obligations in relation thereto and the Bank shall have the absolute right to 
take any action in respect of the Facilities/ Services as deemed necessary by it to ensure compliance with the Sanctions. 

c) The Customer shall immediately notify the Bank if any Sanctions become applicable to the Facilities in any manner. 
d) The Customer/Borrower hereby agrees to indemnify and hold harmless the Bank, to the fullest extent permitted by 

applicable law, for all losses and liabilities (including due to claims by a third party), incurred by the Bank as a result of 
any breach by the Customer of the Customer representations and undertakings contained herein pertaining to the 
Sanctions and/or due to any action taken by the Bank pursuant to the Sanctions. No action taken by the Bank pursuant 
to the Facilities, including grant of the Facilities/ Services, issuance of any financial instruments thereunder or processing 
of any payments or transactions, nor any action taken by the Customer in relation thereto, shall be deemed to be a waiver 
of any of the Bank’s rights under any provisions of the Facilities/ Services related to the Sanctions nor shall they act to 
relieve the Customer of the Customers obligations or liabilities in relation thereto. 

 
43. The Bank will not be responsible for any losses or liabilities which arise as a result of or in connection with any restrictions, including, 

without limitation, any act or refusal to act by the Bank as a consequence of any restrictions, and any action or omission of any 
correspondent or other intermediary bank and/or any delay in the realisation of cheques deposited. Deposits shall only be made if 
accompanied by proper supporting documents as required by the Bank, and the Bank shall have such rights as have been specified 
in these Terms. 

 
44. Non-evasion of tax 

The Customer hereby represents and confirms that the Customer and/ or Borrower is/ are aware of the Republic of Singapore’s firm 
stand against tax illicit activities (including the designation of serious tax offences as predicate offences to money laundering) and 
the Customer and/ or Borrower accordingly understand that he/ she/ it are responsible for he/ she/ its own tax affairs and obligations. 
Pursuant to the foregoing, the Customer and/ or the Borrower hereby further represent and confirm that the Customer and/or 
Borrower has not (in relation to any Facilities and/or Services extended by the Bank) evaded any taxes due to any tax authorities of 
any jurisdiction wherein the Customer and/or Borrower is/are subjected to assessment of tax as per the taxation laws of that/those 
jurisdiction(s). The Customer and/or Borrower understands and agrees that the Bank shall have the unconditional right to 
immediately and without notice cancel and/or terminate such Facilities and/or Services and shall indemnify and hold harmless the 
Bank, immediately upon first demand by the Bank, from and against any claim, loss, damages and liability (including any legal 
expenses) arising out of or suffered by the Bank in connection with or consequent to the said breach. The indemnity contained herein 
shall survive the termination or expiry of the term/tenure of the respective Facilities and/ or Services. 
 
Without prejudice to any other legal/contractual rights of disclosure of information available to the Bank, the Bank shall additionally 
have the unrestricted right, without providing any notice to the Customer and/ or Borrower, to disclose any information pertaining 
to the Customer and/or Borrower, the Facilities and/or Services and/or any other person involved in the said transaction, to any 

http://www.sdic.org.sg/


 
competent tax authority or to any person as directed by such competent tax authority and the Bank may take any other action as 
is deemed necessary by it to protect its interests in regard to the aforesaid. 

 
45. Outsourcing 

The Bank shall have the right to outsource or sub-contract any part of the banking operations to such third party (including but not 
limited to any party outside Singapore) on such terms as the Bank deem fit in its sole discretion. Such operations shall include but 
not be limited to cheque clearing, creation, maintenance and archiving of documents and records, card production and mailing, and 
insertion and mailing of security and user identification codes. 

 
46. Governing Law and Jurisdiction 

The Terms shall be governed by and construed in all respects in accordance with the laws of Singapore. The Customer/Borrower 
governed by the provisions of these Terms hereby irrevocably agree that the courts in Singapore shall have exclusive jurisdiction in 
relation to any legal action or proceedings arising out of or in connection with the said Terms and waive any objection to proceedings 
in such courts on the grounds that the proceedings have been brought in the wrong forum. 
 
The Customer/Borrower further agrees that the Bank shall be entitled to take proceedings in any other court or courts having 
jurisdiction. 

  



 
II. Fixed Deposits Account 
 
The terms and conditions set out in this Section shall, in addition to Section I and VIII, apply to fixed deposit accounts (“Fixed Deposits”) 
opened and maintained with the Bank. 
 

1. Date of Fixed Deposit 
The effective date of a Fixed Deposit shall be the date on which the Bank obtains funds to its Account and the complete documents 
without any discrepancy. If such a day is not a Business Day, the effective date shall be the Business Day immediately following 
such day. No Fixed Deposit receipt shall be issued in anticipation of clearance of a cheque. The Bank reserves the right not to accept 
the moneys and the right to reject the Customer’s application. 

 
2. Currency, Period and Minimum Balance 

A Fixed Deposit can only be opened in such currency, with such minimum balance and for such periods as the Bank may stipulate 
from time to time in accordance with its prevailing standard procedures. 

 
3. Other Terms and Conditions 

3.1 Fixed Deposits are accepted with an option of auto-renewal facility at such periodicity as offered by the Bank and opted for 
by the Customer. 

3.2 A Deposit Confirmation Advice will be issued to the Customer. 
3.3 Customers are cautioned against volatility in exchange/interest rates in currencies. 
3.4 Interest will not be paid for a period of less than 1 month. 
3.5 The interest rate applicable to Fixed Deposits shall be the interest rate prevailing on the date of booking of such Fixed Deposit. 
3.6 Applicable taxes, if any if required by applicable law, shall be deducted from the interest on Fixed Deposits. 
3.7 Interest on Fixed Deposits will be credited into the Customer’s account at the rate(s) as may be from time to time prescribed 

by the Bank. The interest that is accrued on Fixed Deposits shall be payable on maturity, or in case the Bank has offered the 
Customer the option to receive interest payments either quarterly/semi-annually/annually/or at such other intervals, then 
interest shall be payable at such intervals as may be selected by the Customer in the Account Opening Form. Simple interest 
is paid at the applicable rate for deposits up to a period of twelve (12) months. For deposits above twelve (12) months, interest 
at the applicable rate, if not paid out to the Customer, for individuals, shall be compounded annually. Where periodic interest 
is payable by the Bank, the Bank shall pay such interest by crediting the same into the Call Deposit Account/Current Account 
(as applicable) of the Customer, unless the Customer has given to the Bank specific prior written instructions to the contrary. 
Where no such prior instruction is given by the Customer and the Customer also does not maintain a Call Deposit Account 
with the Bank, the Bank shall open a Call Deposit Account in the name of the Customer, subject to the Terms and in case of 
individual Customers, and credit interest payments into the new Call Deposit Account. The individual Customer shall be 
required to open an Account with the Bank, in the name of such Customer, subject to the Terms, to the credit interest payments 
into such new Account, and the Customer shall promptly execute such agreements/forms and provide and furnish such 
documents as may required by the Bank in relation to the opening of such Account. 

3.8 Maturity instructions, if not already provided for by the Customer under the Application or Account Opening Form, should be 
given by the Customer in writing to the Bank at least fifteen (15) days before the applicable maturity date of the Fixed Deposit, 
otherwise the deposit (together with any accrued unpaid interest) will be automatically rolled over, for individual Customers, 
for the shortest period as stipulated by from time to time at the Bank’s prevailing rate(s), with the other terms of the deposit 
remaining unchanged. It is further clarified that in the event the Customer has opted for closure of the Fixed Deposit on maturity 
in the Account Opening Form, then the Bank will not automatically roll over the Fixed Deposit. 

3.9 PREMATURE WITHDRAWAL: 
a) With Premature Withdrawal option: Withdrawals (whether wholly or partially) before maturity date may be made only 

with the Bank’s consent and upon such terms regarding payment of interest or otherwise as provided in the Bank’s 
prevailing standard procedures. In the event of the Bank consenting to part or all of a Fixed Deposit being withdrawn 
before maturity, interest will accrue for such period as may be determined by the Bank in accordance with its prevailing 
standard procedures and the Bank may additionally deduct a premature withdrawal fee in accordance with its prevailing 
standard procedures. Premature withdrawal in case of joint account would require authorization as per the signing 
conditions applicable to the Cust ID and no interest shall be payable on any portion of a Fixed Deposit which is withdrawn 
within one month 30 days after its effective date. 

b) Without Premature Withdrawal option: The Fixed Deposit, without the option of premature withdrawal, does not have 
premature withdrawal facility i.e. the Fixed Deposit cannot be closed by the depositor before expiry of the term of such 
deposit. However, the Bank may allow premature withdrawal of these deposits in following exceptional circumstances: 
in the event of any direction from any statutory and/or regulatory authority or deceased claim settlement cases. In the 
event of premature withdrawal of these deposits under abovementioned exceptional circumstances, the Bank will not 
pay any interest on the principal amount of the deposit. Any interest credited or paid up to the date of such premature 
closure will be recovered from the deposit amount. 

3.10 If any Fixed Deposit in Singapore Dollars matures on a day which is not a Business Day, the deposit shall be payable on the 
next succeeding Business Day and interest shall be paid up to but excluding that succeeding day 



 
3.11 If any Fixed Deposit in a currency other than Singapore Dollars matures on a day on which banks/financial institutions in either 

the country of the relevant currency or in Singapore are not opened to the general public for business, the deposit shall be 
payable on the next succeeding day on which all such banks/ financial institutions are so open and interest shall be paid up to 
but excluding that succeeding day. 

3.12 At the discretion of the Bank, loan against the Fixed Deposit may be given to the depositors, in whose name the deposit has 
been opened and who are authorised to withdraw the deposit. 

  



 
III. Current Accounts 
 
The terms and conditions set out in this Section shall, in addition to Sections I and VIII, apply to current accounts (“Current Account”) 
opened and maintained with the Bank. 
 
1. Currency and Minimum Balance 

A Current Account can only be opened in such currency and with such minimum balance as the Bank may stipulate from time to 
time, in accordance with its prevailing standard procedures. 

 
2. Payment of Interest 

No interest is currently payable on the balance maintained in a Current Account. The Bank may, however, at its sole discretion, offer 
a Current Account on which interest is payable. In case the Bank offers interest on Current Account, such interest shall thereon be 
calculated on the credit balance maintained in the Current Account at the end of each day at such rate as may be determined by 
the Bank from time to time in accordance with its prevailing standard procedures. Interest so calculated shall be credited to the 
Current Account on a monthly basis within three (3) Business Days after the end of each calendar month. 

 
3. Other Terms and Conditions 

3.1 The specimen signatures of the persons entitled to operate the Current Account are to be furnished to the Bank in advance. 
3.2 The Bank will provide the Customer with deposit slips for deposits paid into the Current Account(s). When paying in cheques 

or cash into such account(s), the Customer should fill in the relevant data on the deposit slip and see that their copy of the 
deposit slip is stamped and initialled by the teller. 

3.3 The Bank reserves the right to impose service charges on such accounts and the services in connection therewith as may be 
provided in the Bank’s prevailing standard procedures including without limitation any charges which may be permitted or 
suggested pursuant to the rules of any regulatory body or organisation of which the Bank is a member. 

 
4. Demand Drafts / Pay Order 

The Customer may place a request for issue of demand drafts / pay orders (the “Instrument”) by visiting the Bank or through such 
other mode and subject to such terms and conditions as the Bank may intimate from time to time. 
The Bank reserves the right to discontinue the Service at any time without prior notice to the Customer. 
The Bank shall have the right to reject the request in the event of insufficient balance at any point of time from acceptance of request 
till dispatch of the Instrument to the Customer. The Bank shall be entitled, at its sole discretion to accept or reject such requests. The 
provision of such Service shall be subject to such charges as may be provided in the Bank’s prevailing standard procedures and the 
Customer authorises the Bank to recover such charges by debiting the Current Account. 
If the Instrument is lost or has to be cancelled once the same is with the Customer or his agent, the request for cancellation shall be 
accepted at the Bank (provided that the Bank had issued the Instrument). 

  



 
IV. Call Deposit Accounts 
 
The terms and conditions set out in this Section shall, in addition to Sections I and VIII, apply to the call deposit accounts (“Call Deposits” ) 
opened and maintained with the Bank. 
 
1. The Call Deposits shall at all times be maintained with credit balance (or zero balance, if permitted by the Bank) and no overdraft 

facility shall be made available in connection with such Call Deposits. 
2. The Call Deposit can only be opened in such currency and with such minimum balance as the Bank may stipulate from time to time 

in accordance with its usual standard procedures. 
3. The Call Deposit and amounts standing to the credit therein are non-transferable and no right title interest therein or any part thereof 

can be transferred or secured to or in favour of any person without the prior written consent of the Bank. 
4. Interest is calculated on the credit balance maintained in the Call Deposit at the end of each day at such rate as may be determined 

by the Bank from time to time in accordance with its prevailing standard procedures. Interest so calculated shall be credited to the 
Call Deposit on a monthly basis within three (3) Business Days after the end of each calendar month. 

5. The Bank reserves the right to impose service charges on such accounts and the services in connection therewith as may be 
determined by the Bank in accordance with its prevailing standard procedures including without limitation any charges which may 
be permitted or suggested pursuant to the rules of any regulatory body or organisation of which the Bank is a member.  

  



 
V. Floating Rate Deposit Accounts 
 
The Bank shall have the option of offering Floating Rate Deposit Accounts to Customers as per its discretion. The following conditions 
shall, in addition to Sections I and VIII, apply to the floating rate deposit accounts (“Floating Rate Deposits”) opened and maintained with 
the Bank. 
 
1. Date of Floating Rate Deposits 

The effective date of Floating Rate Deposit shall be the date by which the Bank gets funds to its account and also obtains the 
complete documents without any discrepancy. If such a day is not a Business Day, the effective date shall be the Business Day 
immediately following such day. No Deposit Receipt is issued in anticipation of clearance of any cheque. The Bank reserves the right 
not to accept the moneys and to reject the Customer’s application. 

 
2. Currency, Period and Minimum Balance 

A Floating Rate Deposit can only be opened in such currency, with such minimum balance and for such periods as the Bank may 
stipulate from time to time in accordance with its prevailing standard procedures. 

 
3. Other Terms and Conditions 

3.1 Floating Rate Deposits are accepted with auto-renewal facility at such periodicity as offered by the Bank and opted for by the 
Customer. 

3.2 A Deposit Confirmation Advice may be issued to the Customer as may be decided by the Bank from time to time. 
3.3 Customers are cautioned against volatility in exchange/interest rates in currencies. 
3.4 Interest will not be paid for a period of less than 1 month. 
3.5 Applicable taxes, if any if required by applicable law, shall be deducted from the interest and principal on the Floating Rate 

Deposit. 
3.6 The interest rate applicable to Floating Rate Deposits shall be the interest rate prevailing on the date of booking of such Floating 

Rate Deposit. 
3.7 Interest on the Floating Rate Deposit shall accrue for each Interest Period (as defined below) at the Applicable Rate (as defined 

below). The rate of interest payable on the Floating Rate Deposit (“Applicable Rate”) is the aggregate of: 
a) he Margin specified in the Application; and 
b) the Interest Rate Benchmark specified in the Application. “Interest Rate Benchmark” or “Interest Benchmark” (as specified 

in the Application, or as otherwise agreed with the Bank from time to time) means the British Bankers Association Interest 
Settlement Rate for the currency of the Floating Rate Deposit (as specified in the Application) for: 

i. a one-month period, in case the Interest Rate Benchmark specified in the Application is 1 month LIBOR, or 
ii. a three-month period, in case the Interest Rate Benchmark specified in the Application is 3 months LIBOR, or 
iii. a six-month period, in case the Interest Rate Benchmark specified in the Application is 6 months LIBOR, or 
iv. a twelve-month period, in case the Interest Rate Benchmark specified in the Application is 12 months LIBOR, 
v. such other period, the Bank provides and the Customer agrees to such period being the Interest Rate Benchmark, 

displayed on the Dow Jones Telerate screen at a.m. London time, on the Friday falling immediately prior to the start of 
each Interest Period (as defined below). If such a Friday is not a day on which banks are open to the general public for 
business in London (“London Business Day”), the Interest Rate Benchmark shall be determined as aforesaid with 
reference to the London Business Day immediately preceding such Friday. 

If the agreed page is replaced or service ceases to be available, the Bank may specify another page or service displaying the 
appropriate rate and the Interest Rate Benchmark shall be construed accordingly. “Interest Period” for the Floating Rate 
Deposit shall be for: 

a) one calendar month, in case the Interest Rate Benchmark specified in the form above is 1 month LIBOR; or 
b) three calendar months, in case the Interest Rate Benchmark specified in the form above is 3 months LIBOR; or 
c) six calendar months, in case the Interest Rate Benchmark specified in the form above is 6 months LIBOR; or 
d) twelve calendar months, in case the Interest Rate Benchmark specified in the form above is 12 months LIBOR. 
e) such other period, provided the Bank and the Customer agree to such period being the Interest Rate Benchmark, 

The first Interest Period for the Floating Rate Deposit shall start on the effective date of the Floating Rate Deposit. Each 
successive Interest Period shall start on the date following the last date of the immediately preceding Interest Period. Where 
the Interest Rate Benchmark is linked to some other reference rate (other than 1, 3, 6 or 12 months LIBOR), Interest Rate 
Benchmark and Interest Period shall be as defined by the Bank on a case by case basis. The interest that is accrued on the 
Floating Rate Deposit shall be payable on maturity, or in case the Bank has offered the Customer the option to receive interest 
payments either monthly/quarterly/ semi-annually/ annually/or at such other intervals, then interest shall be payable at such 
intervals as may be selected by the Customer. Simple interest is paid at the Applicable Rate on the Floating Rate Deposit for 
Floating Rate Deposits up to a tenor of twelve (12) months. For Floating Rate Deposits of tenor greater than twelve (12) 
months, interest at the Applicable Rate, if not paid out to the Customer, shall be compounded annually. Where periodic 
interest is payable by the Bank, the Bank shall pay such interest by crediting the same into the Call Deposit the Account of 
the Customer, unless the Customer has given to the Bank specific prior written instructions to the contrary. Where no such 
prior instruction is given by the Customer and the Customer also does not maintain a Call Deposit Account with the Bank, 
the Bank shall open a Call Deposit Account in the name of the Customer, subject to the Terms, and credit interest payments 



 
into the new Call Deposit Account. The Customer shall be required to open with the Bank an account in the name of the 
Customer, subject to the Terms, and credit interest payments into the new account, and the Customer shall promptly execute 
such agreements/forms and provide and furnish such documents as may required by the Bank to open such account. 

3.7A Replacement of Benchmark Rate 
Following a determination by the Bank (which determination shall be conclusive absent manifest error) that a 
Benchmark Replacement Event has occurred: 

 
i. the Bank may, in its sole discretion, provide for the use of a Replacement Benchmark Rate in relation to the Floating 

Rate Deposit and for the purposes of: 
 

a) aligning any provision of the Application to the use of that Replacement Benchmark Rate; 
b) enabling that Replacement Benchmark Rate to be used for the calculation of interest (including, without 

limitation, any consequential changes required to enable that Replacement Benchmark Rate); 
c) implementing market conventions applicable to that Replacement Benchmark Rate; 
d) providing for appropriate fallback (and market disruption) provisions for that Replacement Benchmark Rate; 
e) adjusting the pricing to reduce or eliminate, to the extent reasonably practicable, any transfer of economic value 

from one party to another as a result of the application of that Replacement Benchmark Rate and if any 
adjustment or method for calculating any adjustment has been formally designated, nominated or 
recommended by the Relevant Nominating Body, the adjustment shall be determined on the basis of that 
designation, nomination or recommendation), and 

f) providing any other technical, administrative or operational changes, to the Application or any other 
document/s executed in relation to the Floating Rate Deposit, that the Bank determines may be appropriate to 
reflect the adoption and implementation of a Replacement Benchmark Rate; 

ii. the Bank will notify the Customer of the proposed Replacement Benchmark Rate and other amendments to 
implement the replacement; 

iii. the Customer shall be deemed to consent to the proposed Replacement Benchmark Rate and other amendments if 
it does not object to them within 10 Business Days after the date of notification from the Bank; and 

iv. if the Customer notifies the Bank within 10 Business Days from the date of notification from the Bank regarding the 
proposed Replacement Benchmark Rate, that it objects to the amendments in relation to the Replacement 
Benchmark Rate, the Customer may terminate the Floating Rate Deposit in accordance with the Application. 

The Bank shall not be responsible or have any liability for any use of its discretion or other decisions or determinations made 
with respect to any matters covered by this clause including, without limitation, whether or not a Benchmark Replacement 
Event has occurred, the implementation of any changes to any document executed in relation to the Floating Rate Deposit/s, 
the delivery or non-delivery of any notice in relation to the Benchmark Replacement Event, and/or the determination or non-
determination of any Replacement Benchmark Rate. Any determination, decision or election that may be made by the Bank 
pursuant to this Clause, including any determination with respect to a tenor, rate or adjustment or of the occurrence or non-
occurrence of an event, circumstance or date, and any decision to take or refrain from taking any action, will be conclusive and 
binding absent manifest error and may be made in the Bank’s sole discretion and without consent from the Customer, except, 
in each case, as expressly required pursuant to this Clause. 

 
For the purpose of this Clause, 
“Benchmark Replacement Event” in relation to LIBOR shall mean: 

 
i. the methodology, formula or other means of determining LIBOR has, in the opinion of the Bank, materially changed; 
ii. information is published in any order, decree, notice, petition or filing, however described, of or filed with a court, tribunal, 

exchange, regulatory authority or similar administrative, regulatory or judicial body which reasonably confirms that the 
administrator of LIBOR is insolvent, provided that, in each case, at that time, there is no successor administrator publicly 
announced to continue to provide LIBOR; or 

iii. the administrator of LIBOR or its supervisor publicly announces that: 
a) such administrator is insolvent and, at that time, there is no successor administrator to continue to provide LIBOR; or 
b) the administrator of LIBOR has ceased or will cease, to provide LIBOR permanently or indefinitely and, at that time, 

there is no successor administrator to continue to provide LIBOR; 
c) LIBOR has been or will be permanently or indefinitely discontinued; 
d) the administrator of LIBOR or its supervisor announces that LIBOR may no longer be used or is no longer 

representative; or 
 

iv. the Bank has made a determination (which determination shall be conclusive absent manifest error) that LIBOR is 
otherwise no longer appropriate for the purposes of calculating interest 

“Replacement Benchmark Rate” shall mean a benchmark rate which is selected by the Bank in its sole discretion and 
implemented in accordance with this Clause as an appropriate successor to LIBOR and taking into account any rate: 

 



 
i. formally designated, nominated or recommended by the administrator of LIBOR as the replacement for LIBOR; or 
ii. formally designated, nominated or recommended by any Relevant Nominating Body as the replacement for LIBOR; or 
iii. in the opinion of the Bank, generally accepted in the international loan market as the appropriate successor to LIBOR. 

 
“Relevant Nominating Body” shall mean any applicable central bank, regulator or other supervisory authority or a group of 
them, or any working group or committee sponsored or chaired by, or constituted at the request of, any of them. 

 
3.8 Maturity instructions should be given in writing to the Bank at the time deposit is made or in respect of renewal or new interest 

period not less than (fifteen) 15 days before the applicable maturity date of the Floating Rate Deposit, otherwise the Floating 
Rate Deposit (together with any accrued unpaid interest) will be automatically rolled over for the shortest period as stipulated 
by the Bank from time to time at the Bank’s prevailing rate of interest applicable to deposits of similar tenure with the other 
terms of the deposit remaining unchanged. or, as the case may be, expiry of the current Interest Period, and for this purpose 
the Customer shall promptly execute such agreements/forms and provide and furnish such documents as may be required by 
the Bank; otherwise the Floating Rate Deposit (together with any accrued unpaid interest) will be automatically rolled over for 
such period as the Bank may, in its discretion, determine at the Bank’s prevailing rate of interest applicable to deposits of similar 
tenure but with the other terms of the deposit remaining unchanged. 

3.9 Withdrawals (whether wholly or partially) before maturity date may be made only with the Bank’s consent and upon such 
terms regarding payment of interest or otherwise as provided in the Bank’s prevailing standard procedures. In the event of the 
Bank consenting to part or all of a Floating Rate Deposit being withdrawn before maturity, interest will accrue for such period 
as may be determined by the Bank in accordance with its prevailing standard procedures and the Bank may additionally 
deduct a premature withdrawal fee in accordance with its prevailing standard procedures. Premature withdrawal in case of 
joint account would require authorization as per the signing conditions applicable to the Cust ID. and no interest shall be 
payable on any portion of a Floating Rate Deposit which is withdrawn within one month after its effective date. 

3.10 If any Floating Rate Deposits in Singapore Dollars (subject to applicable law, rules and regulations from time to time) matures 
on a day which is not a Business Day, the Floating Rate Deposit shall be payable on the next succeeding Business Day and 
interest shall be paid up to but excluding that succeeding day. 

3.11 If any Floating Rate Deposits in a currency other than Singapore Dollars matures on a day on which banks/financial institutions 
in either the country of the relevant currency or in Singapore are not open to the general public for business, the Floating Rate 
Deposit shall be payable on the next succeeding day on which all such banks/financial institutions are so open and interest 
shall be paid up to but excluding that succeeding day. 

3.12 If, with respect to any Floating Rate Deposit, on any relevant date, no Interest Rate Benchmark as mentioned above is observed 
by the Bank, the Bank will, acting in good faith and in a commercially reasonable manner, determine the relevant benchmark 
rate and such determinations of the Bank will be binding and conclusive on the Customer. 

  



 
VI. Savings Account 
 
These terms and conditions apply to and regulate the operation of the Savings Account (the “Savings Account”) offered by the Bank. 
These terms and conditions shall be in addition to any other terms as stipulated by the Bank from time to time.\ 
 

1. Demand Drafts / Pay Orders 
The Customer may place a request for issue of demand drafts / pay orders (the “Instrument”) by visiting the Bank or through such 
other mode and subject to such terms and conditions as the Bank may intimate from time to time. 
The Bank reserves the right to discontinue this Service at any time without prior notice to the Customer. 
The Bank shall have the right to reject the request in the event of insufficient balance at any point of time from acceptance of request 
till dispatch of the Instrument to the Customer. The Bank shall be entitled, at its sole discretion, to accept or reject such requests. The 
provision of such Service shall be subject to such charges as may be applicable and the Customer authorises the Bank to recover 
such charges by debiting the Savings Account. 
If the Instrument is lost or has to be cancelled once the same is with the Customer or his agent, the request for cancellation shall be 
accepted at the Bank (provided the Bank has issued the Instrument). 

 
2. Overdrawing 

If for whatever reasons the Savings Account has a debit balance, Customer shall pay interest and other charges in accordance with 
ICICI Bank’s prevalent rates and practice. The Bank shall notify the Customer as soon as reasonably practicable. Any temporary 
overdraft in the Savings Account should be construed as a one-time facility only and not a continuous arrangement, unless 
otherwise agreed to, by ICICI Bank in writing. 

 
3. Payment of Interest 

Interest will be paid on the credit balance maintained between at end of day of each calendar month in the Savings Account at the 
rate in force after deduction of tax if any at applicable rates. Interest so calculated will be rounded off to the nearest dollar, ignoring 
fractions of a dollar. Interest will be paid monthly. 

  



 
VII. Secured Loan Facilities 
 
The terms and conditions set out in this Section VII shall, in addition to Section I, apply to all the Secured Loan Facilities (including overdraft 
and/or guarantee facilities) granted by the Bank to any Borrower pursuant to the Secured Loan Facility Application for the Purpose, on 
the security of the Notes/ deposit(s) as specified in the Secured Loan Facility Application. 
 
The Borrower may from time to time apply to the Bank in writing, vide the Application, for a Facility to be granted by the Bank to the 
Borrower. If the Bank, in its sole discretion, agrees to grant the aforesaid request, the Bank will make disbursement under the Facility in 
accordance with the Application and these Terms. 
 
The Bank shall send a Facility Confirmation Advice to the Borrower, which shall contain the final commercial terms on which the Facility 
is granted by the Bank, such terms being final, conclusive and binding on the Borrower. The Borrower shall continue to be bound by these 
Terms, the Application and the Facility Confirmation Advice in respect of the Facility. In the event of any inconsistency between these 
Terms, the Application and/or the Facility Confirmation Advice, then (a) the terms in the Application shall prevail over these Terms; and 
(b) the terms in the Facility Confirmation Advice shall prevail over these Terms and the Application. 
 
1. Definitions and Interpretation 

1.1 Definitions 
Unless the context requires otherwise, the following expressions shall have the following meanings in this Section VII: 
“Additional Business Day” means any day specified as such in the applicable Reference Rate Terms. 
“Borrower” means the borrower for the Secured Loan Facilities; 
“Business Day” means a day (excluding Saturdays, Sundays and public holidays) on which banks are open for general business 
in Singapore, and: 

 
(a) (in relation to any date for payment or purchase of a currency) the principal financial centre of the country of that currency; 

and 
(b) (in relation to: 

i. the fixing of an interest rate in relation to a Term Rate Loan; 
ii. any date for payment or purchase of an amount relating to a Compounded Rate Loan; or 
iii. the determination of the first day or the last day of an Interest Period for a Compounded Rate Loan, or otherwise in 

relation to the determination of the length of such an Interest Period), 

which is an Additional Business Day relating to that Loan or unpaid sum. 
 
“Call Deposit Account” means the call deposit account maintained or required to be maintained by the Borrower or other 
relevant third party with the Bank for the purposes of the Facility; 
 
"Central Bank Rate" has the meaning given to that term in the applicable Reference Rate Terms. 
 
"Central Bank Rate Adjustment" has the meaning given to that term in the applicable Reference Rate Terms. 
 
“Daily Simple SOFR” means, in relation to any RFR Banking Day during the Interest Period of an Overnight Loan, the percentage 
rate per annum which is the Daily Rate for that RFR Banking Day which is the applicable Lookback Period prior to that RFR 
Banking Day. 
 
“Charge Document” means the memorandum of Charge over Deposits and Non-Equity Securities or any other charge 
document as stipulated by the Bank executed or to be executed by the Borrower or other third party as security for the Facilities. 
 
“Compounded Rate Loan” means a Compounded Rate Loan (CCR) or a Compounded Rate Loan (NCCR) (as applicable). 
 
“Compounded Rate Loan (CCR)” means a Loan made or to be made under a Facility designated as a “Compounded Rate Loan 
(CCR)” in the relevant Facility Confirmation Advice and to which the Compounded SOFR applies or the principal amount 
outstanding for the time being of that Loan. 
 
“Compounded Rate Loan (NCCR)” means a Loan made or to be made under a Facility designated as a “Compounded Rate 
Loan (NCCR)” in the relevant Facility Confirmation Advice and to which the Compounded SOFR applies or the principal amount 
outstanding for the time being of that Loan. 
 
“Compounded SOFR” means: 
 

a) in relation to any RFR Banking Day during an Interest Period of a Compounded Rate Loan (NCCR), the percentage rate 
per annum which is the Daily Non-Cumulative Compounded RFR Rate for that RFR Banking Day; and 

b) in relation to an Interest Period of a Compounded Rate Loan (CCR), the percentage rate per annum which is the 
Cumulative Compounded RFR Rate for that Interest Period. 



 
“Compounding Methodology Supplement” means, in relation to the Daily Non-Cumulative Compounded RFR Rate or the 
Cumulative Compounded RFR Rate, a document which (a) is agreed in writing by the Bank and the Borrower and (b) specifies 
a calculation methodology for that rate. 
 
"Cumulative Compounded RFR Rate" means, in relation to an Interest Period for a Compounded Rate Loan, the percentage 
rate per annum determined by the Bank in accordance with the methodology set out in Clause 1.2(c) (Reference Rate Terms - 
Compounded Rate Loans) of this Section VII or in any relevant Compounding Methodology Supplement. 
 
"Daily Non-Cumulative Compounded RFR Rate" means, in relation to any RFR Banking Day during an Interest Period for a 
Compounded Rate Loan (NCCR), the percentage rate per annum determined by the Bank in accordance with the methodology 
set out in Clause 1.2(c) (Reference Rate Terms - Compounded Rate Loans) of this Section VII or in any relevant Compounding 
Methodology Supplement. 
 
“Daily Rate” means the rate specified as such in the applicable Reference Rate Terms. 
 
“Disbursement Amount” means, in relation to a Loan the principal amount of that Loa n specified in the applicable Facility 
Confirmation Advice. 
 
“Equity” means the amount in cash required to be deposited by the Borrower as balance subscription moneys for the purchase 
or subscription of the Notes. 
 
“Event of Default” means the events of default set out in Clause 9 of this Section VII. 
 
“Facilities” or “Secured Loan Facilities” means the secured loan facilities granted or to be granted by the Bank to the Borrower 
pursuant to the Secured Loan Facility Application. 
 
“Facility Confirmation Advice” means the facility confirmation advice sent by the Bank to the Borrower in connection with the 
approval by the Bank of the Facility requested by the Borrower pursuant to the Application containing the final commercial 
terms and conditions for the Facility as approved by the Bank, which shall be final and binding on the Borrower. To the extent 
of any inconsistency between the Application and Facility Confirmation Advice, the Facility Confirmation Advice shall prevail. 
 
“Facility Documents” means these Terms, any Application, any Facility Confirmation Advice, any Reference Rate Supplement, 
any Compounding Methodology Supplement and any other document which the Bank may from time to time require to be 
completed, executed and/or delivered in connection with the Facilities and which is designated a Facility Document by the 
Bank. 
 
“Fixed Rate Loan” means a Loan made or to be made under a Facility designated as a “Fixed Rate Loan” in the relevant Facility 
Confirmation Advice and to which the Fixed Rate applies or the principal amount outstanding for the time being of that Loan. 
 
“Fixed Rate” means, in relation to an Interest Period of a Fixed Rate Loan, the percentage rate per annum which is the 
applicable fixed rate of interest specified in the relevant Facility Confirmation Advice for that Interest Period. 
“Floating Rate Loan” means any Compounded Rate Loan, Overnight Rate Loan or Term Rate Loan. 
 
“GST” means any goods and services tax payable under the Goods and Services Tax Act 1993 or any other taxes levies or 
charges whatsoever of a similar nature which may be substituted for or levied in addition to any such tax, by whatever named 
called. 
 
“Interest Period” means, in relation to a Loan, each period determined in accordance with Clause 7.6 of this Section VII. 
 
“Interest Payment Date” has the meaning ascribed to it in Clause 6 of this Section VII. 
 
“Interest Rate Benchmark” means in relation to a Floating Rate Loan, the applicable interest rate benchmark as specified in 
the applicable Facility Confirmation Advice relating to that Floating Rate Loan or as otherwise agreed between the Bank and 
the Borrower from time to time. 
 
“Interpolated Screen Rate” has the meaning ascribed to it in the applicable Reference Rate Terms. 
 
“LIBOR” has the meaning ascribed to it in the applicable Reference Rate Terms. 
 
“Loan” means a Fixed Rate Loan, an Overnight Rate Loan, a Term Rate Loan or a Compounded Rate Loan. 
 
"Lookback Period" means the number of days specified as such in the applicable Reference Rate Terms. 
 
“Market Disruption Rate” means the rate specified as such in the applicable Reference Rate Terms. 
 



 
“Margin” has the meaning ascribed to it in Clause 7.3 of this Section VII. 
 
“Maturity Date” means in relation to each Loan, the maturity date on which that Loan is to be repaid, as set out in the 
Application relating to that Loan. 
 
“Notes” means certain structured notes, equity-linked notes, credit-linked notes bonds and other non-equity securities from 
time to time provided as security for the Secured Loan Facilities. 
 
“Overnight Rate Loan” means a Loan made or to be made under a Facility designated as an “Overnight Rate Loan” in the 
relevant Facility Confirmation Advice and to which Daily Simple SOFR applies or the principal amount outstanding for the time 
being of that Loan. 
 
“Principal Amount” means the principal amount of the Facility. 
 
“Purpose” means the purpose for the Facilities, as declared by the Borrower in the Secured Loan Facility Application. 
 
“Quotation Day” means, in relation to a Term Rate Loan, the day specified as such in the applicable Reference Rate Terms. 
 
“Reference Rate Terms” means in relation to: 
 

a) a currency; 
b) a Floating Rate Loan or an unpaid sum in that currency; 
c) an Interest Period for such a Floating Rate Loan or unpaid sum (or other period for the accrual of commission or fees in a 

currency); or 
d) any term of these Terms relating to the determination of a rate of interest in relation to such a Floating Rate Loan or 

unpaid sum, the terms set out for that currency in Clause 1.2 (Reference Rate Terms) of this Section VII. 

“Reference Rate Supplement” means, in relation to any currency, a document which (a) is agreed in writing by the Bank and 
the Borrower and (b) specifies for that currency the relevant terms which are expressed in the Facility Documents to be 
determined by reference to Reference Rate Terms. 
 
“Relevant Market” means the market specified as such in the applicable Reference Rate Terms. 
 
“RFR” means the rate specified as such in the applicable Reference Rate Terms. 
 
“RFR Banking Day” means any day specified as such in the applicable Reference Rate Terms. 
 
“Screen Rate” has the meaning ascribed to it in the applicable Reference Rate Terms. 
 
“Secured Loan Facility Application” or “Application” means the application of the Borrower for the Secured Loan Facilities. 
 
“Secured Loan Terms” means the terms and conditions governing the Facilities and contained in this Section VII. 
 
“Secured Obligations” means all advances and monies extended all liabilities whatsoever arising from time to time whether 
actual or contingent present or present or future) and all costs interests (both before and after judgment thereof and including 
default interest) fees and expenses (including legal fees on a full indemnity basis) and all other sums from time to time due 
under the Facility, the Application, the Charge Document, other relevant security document for the Facility or otherwise by the 
Borrower to the Bank. 
 
“Specified Time” has the meaning ascribed to it in the applicable Reference Rate Terms. 
 
“Structured Deposit Application Form” means the form through which the Customer invests in any structured deposits. 
 
“Subscription/Transaction Agreement” means the agreement through which the Customer invests in any investment product 
pursuant to the investment Services Agreement. 
 
“Term Rate Loan” means a Loan made or to be made under a Facility designated as a “Term Rate Loan” in the relevant Facility 
Confirmation Advice and to which a Term Reference Rate applies or the principal amount outstanding for the time being of 
that Loan. 
 
“Term Reference Rate” means, in relation to an Interest Period of a Term Rate Loan, the percentage rate per annum which is 
the applicable LIBOR or Term SOFR (as applicable, based on the relevant Facility Confirmation Advice for that Term Rate Loan) 
for that Interest Period. 
 
“Term SOFR” has the meaning ascribed to it in the applicable Reference Rate Terms. 



 
 
“Third party chargor” means any third party chargor who provides security for the obligations of the Borrower to the Bank 
pursuant to the Charge Documents. 
 

 
1.2 Reference Rate Terms 

In addition to Clause 1.1 (Definitions) of this Section VII, the applicable definitions set out below shall apply to each Overnight 
Rate Loan, Term Rate Loan or, as the case may be, Compounded Rate Loan. 

 
a) Reference Rate Terms - Overnight Rate Loans 

The definitions in the table below shall apply to each Overnight Rate Loan: 

Additional Business 
Days: 

An RFR Banking Day 

Central Bank Rate: (a) The short-term interest rate target set by the US Federal Open Market Committee as 
published by the Federal Reserve Bank of New York from time to time; or 

(b) if that target is not a single figure, the arithmetic mean of: 
(i) the upper bound of the short-term interest rate target range set by the US 

Federal Open Market Committee and published by the Federal Reserve Bank 
of New York; and 

(ii) the lower bound of that target range. 

Central Bank Rate 
Adjustment: 

In relation to the Central Bank Rate prevailing at close of business on any RFR Banking Day, the mean 
(calculated by the Bank) of the Central Bank Rate Spreads for the five most immediately preceding 
RFR Banking Days for which the RFR is available excluding the days with the highest (and, if there is 
more than one highest spread, only one of those highest spreads) and lowest spreads (or, if there is 
more than one lowest spread, only one of those lowest spreads) to the Central Bank Rate. 

Daily Rate: The "Daily Rate" for any RFR Banking Day is: 
(a) the RFR for that RFR Banking Day; or 
(b) if the RFR is not available for that RFR Banking Day, the percentage rate per annum which 

is the aggregate of: 
(i) the Central Bank Rate for that RFR Banking Day; and 
(ii) the applicable Central Bank Rate Adjustment, 

(c) if paragraph (b) above applies but the Central Bank Rate for that RFR Banking Day is not 
available, the percentage rate per annum which is the aggregate of: 

(i) the most recent Central Bank Rate for a day which is no more than five RFR 
Banking Days before that RFR Banking Day; and 

(ii) the applicable Central Bank Rate Adjustment, 
rounded, in each case, to such number of decimal places as the Bank may 
determine from time to time and if, in each case, that rate is less than zero, the 
Daily Rate shall be deemed to be zero. 

Lookback Period: Five RFR Banking Days. 
Market Disruption 
Rate: 

In relation to an Overnight Rate, percentage rate per annum which is the average of the applicable 
RFR Reference Rates for the days in the Interest Period of the relevant Overnight Rate Loan. 

Relevant Market: The market for overnight cash borrowing collateralised by US Government securities. 
RFR: The secured overnight financing rate (“SOFR”) administered by the Federal Reserve Bank of New 

York (or any other person which takes over the administration of that rate) published by the Federal 
Reserve Bank of New York (or any other person which takes over the publication of that rate). 

RFR Banking Day: Any day other than: 
a) a Saturday or Sunday; and 
b) a day on which the Securities Industry and Financial Markets Association (or any successor 

organisation) recommends that the fixed income departments of its members be closed for 
the entire day for purposes of trading in US Government securities. 

 
  



 
b) Reference Rate Terms - Term Rate Loans 

i. Reference Rate Terms - Term SOFR 

The definitions in the table below shall apply to each Term Rate Loan to which Term SOFR applies. 

Additional Business 
Days: 

A US Government Securities Business Day. 
“US Government Securities Business Day" means any day other than: 

a) a Saturday or a Sunday; and 
b) a day on which the Securities Industry and Financial Markets Association (or any successor 

organisation) recommends that the fixed income departments of its members be closed for 
the entire day for purposes of trading in US Government securities. 

Term SOFR: In relation to any Term Rate Loan to which Term SOFR is the applicable Interest Rate Benchmark: 
a) the applicable Screen Rate as of the Specified Time on the Quotation Day and for a period 

equal in length to the Interest Period of that Term Rate Loan; or 
b) (if no Screen Rate is available for any period for which interest is determined) the 

Interpolated Screen Rate for that Term Rate Loan; or 
c) if: 

(i) no Screen Rate is available; or 
(ii) no Screen Rate is available for the period for which interest is determined for that 

Term Rate Loan and it is not possible to calculate an Interpolated Screen Rate for 
that Term Rate Loan, the rate expressed as a percentage rate per annum to be the 
Bank’s cost of funds relating to its participation in that Term Rate Loan, on the 
Quotation Day and, if any such applicable Screen Rate or Interpolated Screen Rate 
is below zero, Term SOFR will be deemed to be zero. 

Screen Rate: The term SOFR reference rate administered by CME Group Benchmark Administration Limited (or any 
other person which takes over the administration of that rate) for the relevant period published by 
CME Group Benchmark Administration Limited (or any other person which takes over the publication 
of that rate). 

Interpolated Screen 
Rate: 

In relation to a Term Rate Loan, the rate (rounded to the same number of decimal places as the two 
relevant Screen Rates) which results from interpolating on a linear basis between: 

a) the applicable Screen Rate for the longest period (for which that Screen Rate is available) 
which is less than the Interest Period of that Term Rate Loan; and 

b) the applicable Screen Rate for the shortest period (for which that Screen Rate is available) 
which exceeds the Interest Period of that Term Rate Loan, each as of the Specified Time on 
the Quotation Day. 

Quotation Day: Two US Government Securities Business Days before the first day of the relevant Interest Period 
(unless market practice differs in the Relevant Market, in which case the Quotation Day will be 
determined by the Bank in accordance with market practice in the Relevant Market (and if quotations 
would normally be given on more than one day, the Quotation Day will be the last of those days)), or 
such other day as the Bank may determine from time to time. 

Specified Time: 5:00 p.m. New York time, on the Quotation Day, or such other time on the Quotation Day as the Bank 
may determine from time to time. 

Market Disruption 
Rate: 

The applicable Term SOFR. 

Relevant Market: The market for overnight cash borrowing collateralised by US Government securities. 
 
 

ii. Reference Rate Terms – LIBOR 

The definitions in the table below shall apply to each Term Rate Loan to which LIBOR applies. 

Additional Business 
Days: 

A day on which banks are open to the general public for business in London, excluding Saturdays, 
Sundays and public holidays. 

LIBOR: In relation to any Term Rate Loan to which LIBOR is the applicable Interest Rate Benchmark: 
a) the applicable Screen Rate as of the Specified Time on the Quotation Day and for a period 

equal in length to the Interest Period of that Term Rate Loan; or 
b) (if no Screen Rate is available for any period for which interest is determined) the 

Interpolated Screen Rate for that Term Rate Loan; or 
c) if: 

i. no Screen Rate is available; or 



 
ii. no Screen Rate is available for the period for which interest is determined for that Term 

Rate Loan and it is not possible to calculate an Interpolated Screen Rate for that Term 
Rate Loan, 
the rate expressed as a percentage rate per annum to be the Bank’s cost of funds 
relating to its participation in that Term Rate Loan, on the Quotation Day and, if any 
such applicable Screen Rate or Interpolated Screen Rate is below zero, LIBOR will be 
deemed to be zero. 

 
Screen Rate: The London interbank offered rate administered by ICE Benchmark Administration Limited (or any 

other person which takes over the administration of that rate) for the relevant currency and period 
displayed on pages LIBOR01 or LIBO R02 of the Thom son Reuters screen (or any replacement 
Thomson Reuters page which displays that rate). 

Interpolated Screen 
Rate: 

In relation to a Term Rate Loan, the rate (rounded to the same number of decimal places as the two 
relevant Screen Rates) which results from interpolating on a linear basis between: 

a) the applicable Screen Rate for the longest period (for which that Screen Rate is available) 
which is less than the Interest Period of that Term Rate Loan; and 

b) the applicable Screen Rate for the shortest period (for which that Screen Rate is available) 
which exceeds the Interest Period of that Term Rate Loan, each as of the Specified Time on 
the Quotation Day. 

Quotation Day: Two Business Days before the first day of the relevant Interest Period (unless market practice differs 
in the Relevant Market, in which case the Quotation Day will be determined by the Bank in 
accordance with market practice in the Relevant Market (and if quotations would normally be given 
on more than one day, the Quotation Day will be the last of those days), or such other day as the 
Bank may determine from time to time. 

Specified Time: 11:00 a.m. London time, on the Quotation Day, or such other time on the Quotation Day as the Bank 
may determine from time to time. 

Market Disruption 
Rate: 

The applicable LIBOR. 

Relevant Market: The London interbank market 
 

c) Reference Rate Terms - Compounded Rate Loans 

The definitions in the table below shall apply to each Compounded Rate Loan: 

Additional Business 
Days: 

An RFR Banking Day 

Central Bank Rate: a) The short-term interest rate target set by the US Federal Open Market Committee as 
published by the Federal Reserve Bank of New York from time to time; or 

b) if that target is not a single figure, the arithmetic mean of: 
i. the upper bound of the short-term interest rate target range set by the US Federal 

Open Market Committee and published by the Federal Reserve Bank of New York; 
and 

ii. the lower bound of that target range. 

Central Bank Rate 
Adjustment: 

In relation to the Central Bank Rate prevailing at close of business on any RFR Banking Day, the mean 
(calculated by the Bank) of the Central Bank Rate Spreads for the five most immediately preceding 
RFR Banking Days for which the RFR is available excluding the days with the highest (and, if there is 
more than one highest spread, only one of those highest spreads) and lowest spreads (or, if there is 
more than one lowest spread, only one of those lowest spreads) to the Central Bank Rate, or such 
other percentage rate per annum as the Bank may determine from time to time. 

Daily Rate: The "Daily Rate" for any RFR Banking Day is: 
a) the RFR for that RFR Banking Day; or 
b) if the RFR is not available for that RFR Banking Day, the percentage rate per annum which 

is the aggregate of: 
i. the Central Bank Rate for that RFR Banking Day; and 
ii. the applicable Central Bank Rate Adjustment, 

c) if paragraph (b) above applies but the Central Bank Rate for that RFR Banking Day is not 
available, the percentage rate per annum which is the aggregate of: 

i. the most recent Central Bank Rate for a day which is no more than five RFR 
Banking Days before that RFR Banking Day; and 



 
ii. the applicable Central Bank Rate Adjustment, rounded, in each case, to such 

number of decimal places as the Bank may determine from time to time, and if that 
rate is less than zero, the Daily Rate shall be deemed to be zero. 

Lookback Period: Five RFR Banking Days. 
Market Disruption 
Rate: 

The percentage rate per annum which is the aggregate of the Cumulative Compounded RFR Rate 
for the applicable interest period and the applicable Credit Adjustment Spread. 

Relevant Market: The market for overnight cash borrowing collateralised by US Government securities. 
RFR: The secured overnight financing rate (“SOFR”) administered by the Federal Reserve Bank of New 

York (or any other person which takes over the administration of that rate) published by the Federal 
Reserve Bank of New York (or any other person which takes over the publication of that rate). 

RFR Banking Day: Any day other than: 
a) a Saturday or Sunday; and 
b) a day on which the Securities Industry and Financial Markets Association (or any successor 

organisation) recommends that the fixed income departments of its members be closed for 
the entire day for purposes of trading in US Government securities. 

Daily Non-
Cumulative RFR 
Rate: 

The "Daily Non-Cumulative Compounded RFR Rate" for any RFR Banking Day "i" during an Interest 
Period for a Compounded Rate Loan (NCCR) is the percentage rate per annum (without rounding, to 
the extent reasonably practicable for the Bank, taking into account the capabilities of any software 
used for that purpose) calculated as set out below: 
(UCCDRi - UCCDRi-1)×dcc/n_i 
where: 
"UCCDRi" means the Unannualised Cumulative Compounded Daily Rate for that RFR Banking Day 
"i"; 
"UCCDRi-1" means, in relation to that RFR Banking Day "i", the Unannualised Cumulative 
Compounded Daily Rate for the immediately preceding RFR Banking Day (if any) during that Interest 
Period; 
"dcc" means 360 or, in any case where market practice in the Re levant Market is to use a different 
number for quoting the number of days in a year, that number; "ni" means the number of calendar 
days from, and including, that RFR Banking Day "i" up to, but excluding, the following RFR Banking 
Day; and 
the "Unannualised Cumulative Compounded Daily Rate" for any RFR Banking Day (the "Cumulated 
RFR Banking Day") during that Interest Period is the result of the below calculation (without rounding, 
to the extent reasonably practicable for the Bank, taking into account the capabilities of any software 
used for that purpose): 
ACCDR× tni /dcc 
where: 
"ACCDR" means the Annualised Cumulative Compounded Daily Rate for that Cumulated RFR 
Banking Day; 
"tni" means the number of calendar days from, and including, the first day of the Cumulation Period 
to, but excluding, the RFR Banking Day which immediately follows the last day of the Cumulation 
Period; 
"Cumulation Period" means the period from, and including, the first RFR Banking Day of that Interest 
Period to, and including, that Cumulated RFR Banking Day; 
"dcc" has the meaning given to that term above; and the "Annualised Cumulative Compounded Daily 
Rate" for that Cumulated RFR Banking Day is the percentage rate per annum (rounded to such 
number of decimal places as the Bank may determine from time to time) calculated as set out below: 
[∏_(i=1)^(d_0) (1+(DailyRate_(i-LP)×n_i)/dcc) -1]× dcc/tn_i 
where: 
"d0" means the number of RFR Banking Days in the Cumulation Period; 
"Cumulation Period" has the meaning given to that term above; 
"i" means a series of whole numbers from one to d0, each representing the relevant RFR Banking Day 
in chronological order in the Cumulation Period; 
"DailyRatei-LP" means, for any RFR Banking Day "i" in the Cumulation Period, the Daily Rate for the 
RFR Banking Day which is the applicable Lookback Period prior to that RFR Banking Day "i"; 
"ni" means, for any RFR Banking Day "i" in the Cumulation Period, the number of calendar days from, 
and including, that RFR Banking Day "i" up to, but excluding, the following RFR Banking Day; 
"dcc" has the meaning given to that term above; and 
"tni" has the meaning given to that term above. 
 

Cumulative 
Compounded RFR 
Rate: 

The "Cumulative Compounded RFR Rate" for any Interest Period for a Compounded Rate Loan is the 
percentage rate per annum (rounded to such number of decimal places as the Bank may determine 
from time to time) calculated as set out below: 
[∏_(i=1)^(d_0) (1+(㽅DailyRate㽆_(i-LP)×n_i)/dcc) -1]× dcc/d 



 
where: 
"d0" means the number of RFR Banking Days during the Interest Period; 
"i" means a series of whole numbers from one to d0, each representing the relevant RFR Banking Day 
in chronological order during the interest period; 
"DailyRatei-LP" means for any RFR Banking Day "i" during the Interest Period, the Daily Rate for the 
RFR Banking Day which is the applicable Lookback Period prior to that RFR Banking Day "i"; 
"ni" means, for any RFR Banking Day "i", the number of calendar days from, and including, that RFR 
Banking Day "i" up to, but excluding, the following RFR Banking Day; 
"dcc" means 360 or, in any case where market practice in the Re levant Market is to use a different 
number for quoting the number of days in a year, that number; and 
"d" means the number of calendar days during that interest period. 

 
 

1.3 Construction: 
a) Where two or more persons constitute the expression “the Borrower”, all covenants, agreements, undertakings, 

stipulations, conditions and other provisions hereof and their liability hereunder shall be deemed to be, be made by and be 
binding on them jointly and severally. 

b) Unless a contrary indication appears, any reference in these Terms to the Bank’s "cost of funds" in relation to its participation 
in a Loan is a reference to the average cost (determined either on an actual or a notional basis) which the Bank in its sole 
discretion determines that it would incur if it were to fund, from whatever source(s) it may reasonably select, an amount 
equal to the amount of that participation in that Loan for a period equal in length to the Interest Period of that Loan. For the 
avoidance of doubt, the Bank shall have no obligation to provide to the Customer or any other person its method of 
computation or any other information in connection with its cost of funds and as to how it is derived. 

c) A reference in these Terms to a page or screen of an information service displaying a rate shall include: 
i. any replacement page of that information service which displays that rate; and 
ii. the appropriate page of such other information service which displays that rate from time to time in place of that 

information service, and, if such page or service ceases to be available, shall include any other page or service displaying 
that rate specified by the Bank. 

d) A reference in these Terms to a Central Bank Rate shall include any successor rate to, or replacement rate for, that rate. 
e) Any Reference Rate Supplement relating to a currency overrides anything relating to that currency in Clause 1.2 (Reference 

Rate Terms) of this Section VII or in any earlier Reference Rate Supplement; 
f) A Compounding Methodology Supplement relating to the Daily Non-Cumulative Compounded RFR Rate or the Cumulative 

Compounded RFR Rate overrides anything relating to that rate under the row labelled “Cumulative Compounded RFR Rate” 
and/or “Daily Non-Cumulative Compounded RFR Rate” at Clause 1.2(c) (Reference Rate Terms - Compounded Rate Loans) 
of this Section VII 

g) The determination of the extent to which a rate is "for a period equal in length" to an Interest Period shall disregard any 
inconsistency arising from the last day of that Interest Period being determined pursuant to these Terms. 

 
1.4 Currency symbols and definitions 

"USD", "US$" and "US dollars" denote the lawful currency of the US. 
 

2. Conditions Precedent to Disbursement of Facility 
Subject to such conditions precedent as the Bank may stipulate, the Facility will become available to the Borrower: 

 
2.1 When the Bank has received in form and substance satisfactory to the Bank the following: 
a)  

(i) in cases where the Facility is availed for the purpose of financing, either in part or in whole, the Borrower’s investment in the 
Notes/deposit(s), the duly completed and executed Investment Services Agreement, Subscription/Transaction Agreement 
and appropriate telephone instruction (where applicable) and the Deposit Opening Form/Structured Deposit Application 
Form and other relevant document, from the Borrower or other relevant third parties; 

(ii) in other cases, confirmation/documentation to its satisfaction that all relevant documentation/formalities in connection with 
the Notes/deposit(s) proposed to be given as security for the Facility have been duly completed and are in full force and effect; 

 
b) the Application, duly completed and signed, by the Borrower; 
c) Charge Document (as defined above) duly executed by the Borrower and/or other relevant third party chargor(s) in favour of 

the Bank pursuant to which the Borrower and/or other relevant third party chargor(s) charges assigns and mortgages the 
Notes/ deposit(s) as security in favour of the Bank for the Secured Obligations; 

d) without prejudice to the provisions of the Charge Document) the charged property under the Charge Document and the 
deposits specified in the Secured Loan Facility shall be charged and shall continue to remain charged to the Bank unless and 
until the Secured Obligation is fully discharged and paid to the Bank. The amount(s) remitted towards any coupon payment 
on, or on the maturity of, the charged property and all dividends, interest, monies, entitlements and other distributions, 
allotments and accretions whatsoever received in respect of the charged property (inclusive of any interest earned on 
application monies) shall, at the discretion of the Bank, first be appropriated towards payment of the interest and other 



 
overdue amounts accrued on the Facility regardless of whether an Event of Default under these Terms or under the Charge 
Document has occurred. Any balance shall, at the discretion of the Bank, be booked in a deposit for a tenor as the Bank may 
deem fit in its absolute discretion and at the same time shall earn interest at the time deposit rate prevailing from time to 
time. These deposits and the interest accrued thereon shall remain charged as security for the Secured Obligation; 

e) (where the Borrower is a company), certified true extract of Director’s Resolutions in a format acceptable to the Bank, 
authorising cceptance of the Facility and shareholders’ resolutions, if required by the Bank; 

f) where the third party chargor is a company), certified true extract of Director’s Resolutions authorising the execution of the 
Charge Document and the giving of security thereto in a format acceptable to the Bank and shareholders’ resolutions, if 
required by the Bank; 

g) (where the Borrower is a company), certified true copy of the up-to-date Memorandum and Articles of Association and 
Certificate of Incorporation of the Borrower; 

h) (where the third party chargor is a company), certified true copy of the up-to-date Memorandum and Articles of Association 
and Certificate of Incorporation of the company; and 

i. any other documents which the Bank may reasonably request; 
2.2 upon the following conditions being satisfied: 
a) all acts, conditions and things required to be done and performed and to have happened prior to the execution and delivery of 

the Investment Services Agreement, the Subscription/ Transaction Agreement, the other relevant application/ subscription form 
for the Notes or the deposit(s) (in cases where the Facility is availed of for the purpose of financing, either in part or in whole, 
the Borrower’s investment in the Notes or the deposit(s)), the Application and the Charge Document in order to constitute the 
same legal, valid and binding obligations enforceable against the Borrower and/or other relevant third party charger(s) in 
accordance with their respective terms, shall have been done and performed and have happened in due compliance with all 
applicable laws; 

b) all costs and expenses incurred by the Bank in connection with the Facility have been paid by the Borrower; 
c) there is no material adverse change in the financial condition of the Borrower and/or other relevant third party chargor(s) which 

in the opinion of the Bank will affect the ability of the Borrower and/or other relevant third party chargor(s) to perform the 
obligations hereunder and/or under the Charge Document; 

d) no Event of Default (as defined in these Terms) has occurred and is continuing and, no event has occurred which, with the 
giving of notice and/or lapse of time, might constitute an Event of Default; 

e) satisfactory results of all relevant searches conducted on the Borrower and other third party chargors;and 
f) any other conditions which the Bank may reasonably impose. 

2.3 In cases where the Facility is availed for the purpose of financing, either in part or in whole, the Borrower’s investment in the 
Notes or the deposit(s), upon the Borrower depositing into the Call Deposit Account the balance subscription moneys, if any, 
for the purchase of the Notes or the investment in the deposit(s) within two Business Days of the date on which the investment 
in the Note is to be made in accordance with the Investment and Custodial Services Agreement; and 

2.4 Upon the satisfaction of the other prescribed conditions by the Bank. 
 

3. Currency, Purpose, Availability Period, Disbursement and Utilization of the Facility 
The Facility may be made available in such currency (ies) as specified by the Bank from time to time and selected by the Borrower 
in the Application. The Bank reserves the right to change the currency of the Facility at any time in its sole discretion. 
The Borrower shall utilize the Facility only for the Purpose stipulated in the Application. The Bank shall not be obliged to verify that 
the Facility is in fact used for the Purpose. 
Subject to the satisfaction of the conditions precedent applicable to the Facility, the Principal Amount of the Facility shall be available 
in only one drawdown in full (upon giving prior written notice of at least two (2) Business Days to the Bank before drawdown) on or 
before the final availability date, which shall be deemed to be the date falling one (1) month from the date of the Application, unless 
otherwise specified by the Bank, failing which the Facility will expire and stand cancelled. The Bank may, upon request by the 
Borrower, at its sole discretion, make the Facility available for drawdown in more than one drawing. 
Subject to the satisfaction of the conditions precedent applicable to the Facility, the Principal Amount of the Facility shall be 
disbursed by the Bank directly into the Borrower’s Call Deposit Account or such other account of the Borrower with the Bank, or 
with any other branch of ICICI Bank Limited or with any other bank, as may be approved by the Bank. 
In cases where the Facility is availed for the purpose of financing, either in whole or in part, the Borrower’s investment in the Notes, 
the Principal Amount of the Facility shall, subject to satisfaction of the conditions precedent applicable to the Facility, be disbursed 
by the Bank directly into the Borrower’s Call Deposit Account one (1) Business Day prior to the date on which the investment in the 
Note is to be made in accordance with the Investment Services Agreement or on such other dates as the Bank may determine. In 
such cases, the Principal Amount together with Equity, if applicable, shall be debited by the Bank to purchase the Notes. The 
Principal Amount of Facility and Equity may be reduced at the discretion of the Bank depending on the nominal amount of the Notes 
actually purchased or (in the case of a primary issue) allocated, which allocation shall be made by the Bank in its absolute discretion. 
The reduction of the Principal Amount and the Equity will be such that the original ratio between the Principal Amount and the 
Equity is maintained. The final values of the Principal Amount and Equity shall be specified in the Facility Confirmation Advice. 
Overdraft and/or guarantee facility against the security of any Notes/ deposit(s) may be granted by the Bank, at its sole discretion, 
subject to the terms and conditions hereunder and subject to such other terms and conditions as may be stipulated at the time of 
granting the facility. 



 
If the Borrower overdraws the accounts or exceeds the agreed overdraft limit at any time, the Borrower shall immediately pay such 
amount overdrawn together with any interest commission and other charges as may be stipulated by the Bank in its discretion. 
Interest on any overdraft facility or the guarantee commission on any guarantee facility granted shall be calculated at the rate 
specified by the Bank in the respective application forms/ Facility Confirmation Advice and in the manner as may be prescribed by 
the Bank for each product from time to time. Any unpaid interest/ commission shall be capitalised each month and added to the 
principal amount for the purpose of calculating subsequent interest. 

 
4. Tenor and Repayment of the Facility 

The Disbursement Amount of each Loan together with the Secured Obligations shall be repaid on the Maturity Date (or, in case 
repayment is stipulated to take place in several tranches, on the stipulated repayment dates) applicable to that Loan, set out in the 
relevant Facility Confirmation Advice. 
In cases where the Facility is availed for the purpose of financing, either in whole or in part, the Borrower’s investment in the Notes, 
in the event that the Bank is not able to purchase the Note for the Borrower pursuant to the Investment Services Agreement, the 
Subscription/Transaction Agreement, the other relevant application/ subscription form for the Notes for any reasons whatsoever, 
the Facility together with all Secured Obligations shall become immediately due and payable by the Borrower on the date specified 
by the Bank. 
The Borrower covenants to pay to the Bank interest accrued on the Facility on each Interest Payment Date thereof set out in the 
Facility Confirmation Advice. 
The Bank has the overriding right at any time to demand immediate payment and repayment of the Disbursement Amount and all 
Secured Obligations on and all other monies whatsoever in respect of the Facility. 
Unless otherwise agreed to by the Bank, the payment of each and every sum at any time due from the Borrower under the Facility 
shall be made in the currency in which the Facility is made available. 

 
5. Margin Call and Right of Review 

5.1 The Borrower will upon the Bank’s written demand, and as security for the Secured Obligations, transfer, assign charge and 
mortgage and undertakes to procure that the third party chargor transfers, assigns, charges and mortgages such additional 
securities/ deposits/ other property to the Bank as the Bank may deem fit such that the aggregate value of such securities/ 
deposits/ other property charged/ secured to the Bank (for the purpose of this provision, collectively the “Charged Property”) is 
at least equivalent to a specified percentage (determined by the Bank in its sole discretion) (for the purpose of this Clause 5, 
“Security Requirement”) of the Principal Amount, and will, within five (5) Business Days of receiving notice from the Bank, deposit 
with or procure the deposit with the Bank and secure/ charge to the Bank such additional deposits (in freely transferable and 
available funds into the Call Deposit Account) or securities or other property (as the case may be) as the Bank may require to 
ensure that the aggregate value of the Charged Property placed does not fall below the Security Requirement as determined by 
the Bank in its sole discretion to its satisfaction.  

5.2 In the event of unavailability of margin money for payment in case of any margin calls, the Bank shall have the unconditional 
right to liquidate the security charged in favour of the Bank and/or any other branch of ICICI Bank Limited. Any funds paid by the 
Borrower in the event of a margin call would not be from a loan/facility sanctioned to the Borrower by ICICI Bank Limited.  

5.3 The Bank shall be entitled to review at any time and from time to time the Facility granted by the Bank and it shall be within the 
sole and absolute discretion of the Bank to decide whether the Facility shall be terminated, cancelled, repaid, reduced or varied 
in any way and such termination, cancellation, repayment, reduction or variation shall take effect upon issue of a notice by the 
Bank. 

5.4 The Bank shall have the right to margin call at any given time without prior notice to the Borrower. Upon such an event the 
outstanding principal amount plus the outstanding interest amount and any other charges, default interest, fees etc. shall 
forthwith become due and payable, and the Bank shall be entitled to take such steps as specified under the Facility Documents 
and under applicable laws.  
 

6. Voluntary Prepayment 
The Borrower shall not be entitled to prepay the Facility (either in whole or in part) before the Maturity Date unless with the prior 
written consent of the Bank and subject to satisfaction of such conditions as the Bank may from time to time specify, in which case 
the Bank shall also be entitled to impose a prepayment charge at its sole discretion. 
The Bank may, but is not obliged, to give its written consent to the Borrower to allow prepayment to be made. In particular, in the 
event the Borrower or the relevant third party chargor is required to assign, charge and mortgage additional cash or other acceptable 
securities (value whereof is referred to in this provision as the “Additional Amounts”) as additional security for the Secured 
Obligations, the Borrower may be permitted to prepay an amount equal to the Additional Amount (based on such valuation as may 
be ascribed by the Bank), subject to the following and such other conditions as the Bank may in its discretion specify: 
a) the Borrower provides prior written notice to the Bank of his intention to make the prepayment at least three (3) Business Days 

before the date on which the deposits/securities pertaining to Additional Amounts are to be furnished; and 
b) the Borrower pays the prepayment charge as specified by the Bank at its sole discretion, on or before such date. 

  



 
7. Interest 

7.1  General 
a) The rate of interest specified in the Application is only indicative. The final interest rate will depend on the market conditions 

and other factors, which shall be specified in the Facility Confirmation Advice. 
b) Interest calculated at the rate specified in the Facility Confirmation Advice (calculated on a 360-day year or a 365-day year 

basis as the case may be selected by the Bank, unless otherwise specified in writing by the Bank) shall be payable on the 
dates specified in the Facility Confirmation Advice (“Interest Payment Date(s)”). 

7.2 Calculation of Interest – Fixed Rate Loans 
Where the Facility is given on a fixed rate of interest basis, rate of interest payable on the Disbursement Amount of each Fixed 
Rate Loan made available under the Facility shall be the applicable Fixed Rate specified in the Facility Confirmation Advice. 

7.3 Calculation of Interest - Floating Rate Loans 
a) The rate of interest on each: 

1) Term Rate Loan for an Interest Period is the percentage rate per annum which is the aggregate of the applicable: 
i. Margin; and 
ii. Term Reference Rate; 

2) Overnight Rate Loan for any day during an Interest Period is the percentage rate per annum which is the aggregate of the 
applicable: 

i. Margin; and 
ii. Daily Simple SOFR for that day; 

3) Compounded Rate Loan (NCCR) for any day during an Interest Period is the percentage rate per annum which is the 
aggregate of the applicable: 

i. Margin; and 
ii. Compounded SOFR for that day; 

If any day during an Interest Period for a Compounded Rate Loan (NCCR) is not an RFR Banking Day, the rate of interest on that 
Compounded Rate Loan (NCCR) for that day will be the rate applicable to the immediately preceding RFR Banking Day; and 

4) Compounded Rate Loan (NCCR) for any day during an Interest Period is the percentage rate per annum which is the 
aggregate of the applicable: 

i. Margin; and 
ii. Compounded SOFR for that Interest Period. 

b) In cases where a different Interest Rate Benchmark (other than a Term Reference Rate, Daily Simple SOFR or Compounded 
SOFR) is used for a Floating Rate Loan, details and terms pertaining to the same will be specified by the Bank in writing. 

c) In relation to each Floating Rate Loan, the “Margin” shall be such percentage rate per annum as specified in the applicable 
Facility Confirmation Advice. The Bank shall be entitled to vary the Margin at any time at its discretion by delivery of a notice to 
the Customer. 

d) In the case of: 
1) any Overnight Rate Loan, Compounded Rate Loan (CCR) or Compounded Rate Loan (NCCR), if there is no applicable RFR 

or Central Bank Rate for the purposes of determining the Daily Rate for an RFR Banking Day during an Interest Period for 
that Floating Rate Loan; or 

2) any Floating Rate Loan, if the Bank determines (in its sole discretion) that its cost of funds relating to its participation in that 
Floating Rate Loan would be in excess of the Market Disruption Rate,  

in each case, the rate of interest on that Floating Rate Loan for that Interest Period shall be the percentage rate per annum 
which is the sum of: 

i. the applicable Margin; and 
ii. the rate expressed as a percentage rate per annum to be the Bank’s cost of funds (determined in its sole discretion) 

relating to its participation in that Floating Rate Loan. 
7.4 Payment of Interest 

All interest on the Facility shall be charged and payable at the respective rates provided under the Application and Facility 
Confirmation Advice up to the date of full payment of the amounts due, or the due date thereof, whichever is later. Any interest 
rate, margin and/ or interest rate benchmark may be varied by the Bank during the duration of the Facility by notice of such 
variation. Notwithstanding the foregoing, the notice requirement shall not apply to variations in the Bank’s prime rate and any 
interest rate arising from variation of the Bank’s prime rate. The Bank shall be entitled at any time to vary the Bank’s prime rate 
without prior notice. 

7.5 Default Interest 
a) In relation to each Loan, any overdue and unpaid interest/commission shall be capitalised each month and added to the 

Disbursement Amount for the purpose of calculating subsequent interest. 
b) Any amounts that are not paid when due in accordance with these Secured Loan Terms shall carry additional interest of 

3% p.a. over and above the interest specified in the Facility Confirmation Advice (both before and after judgment thereof). 
7.6 Interest Periods 

a) The Interest Period for each Loan shall be that stated in the relevant Facility Confirmation Advice, or such other period as 
the Bank shall determine from time to time. 

b) The first Interest Period shall start on the date of first drawdown of the Facility. Each successive Interest Period shall start 
on the last date of the immediately preceding Interest Period, provided that in cases where an Interest Period extends 



 
beyond the Maturity Date / final repayment date specified in the Facility Confirmation Advice, all accrued interest together 
with the Disbursement Amount and all Secured Obligations shall be payable on the Maturity Date / final repayment date. 

c) If any accrued interest on all or any part of a Compounded Rate Loan (CCR) becomes payable prior to the last day of an 
Interest Period for that Compounded Rate Loan (CCR), that Interest Period shall: 

d) for the purposes of calculating that accrued interest only, and in relation only to such part of that Compounded Rate Loan 
(CCR) to which that accrued interest relates, be treated as ending on the day on which that accrued interest becomes 
payable pursuant to these Terms; and 

e) for all other purposes under these Terms, continue to end, and shall be treated as ending, on the last day of that Interest 
Period. 
 

7.7 Replacement of Published Rate 
Following a determination by the Bank (which determination shall be conclusive absent manifest error) that a Published Rate 
Replacement Event has occurred: 
a) the Bank may, in its sole discretion, provide for the use of a Replacement Reference Rate in relation to the applicable 

Floating Rate Loan and for the purposes of: 
1. aligning any provision of these Terms, the Application or the Facility Confirmation Advice to the use of that 

Replacement Reference Rate; 
2. enabling that Replacement Reference Rate to be used for the calculation of interest (including, without limitation, any 

consequential changes required to enable that Replacement Reference Rate); 
3. implementing market conventions applicable to that Replacement Reference Rate; 
4. providing for appropriate fallback (and market disruption) provisions for that Replacement Reference Rate; 
5. adjusting the pricing to reduce or eliminate, to the extent reasonably practicable, any transfer of economic value from 

one party to another as a result of the application of that Replacement Reference Rate and if any adjustment or method 
for calculating any adjustment has been formally designated, nominated or recommended by the Relevant Nominating 
Body, the adjustment shall be determined on the basis of that designation, nomination or recommendation), and 

6. providing any other technical, administrative or operational changes, to these Terms, the Application, the Facility 
Confirmation Advice or any other document/s executed in relation to the Facility, that the Bank determines may be 
appropriate to reflect the adoption and implementation of a Replacement Reference Rate; 

 
b) the Bank will notify the Customer of the proposed Replacement Reference Rate and other amendments to implement the 

replacement; 
c) the Customer shall be deemed to consent to the proposed Replacement Reference Rate and other amendments if it does 

not object to them within 10 Business Days after the date of notification from the Bank; and 
d) if the Customer notifies the Bank within 10 Business Days from the date of notification from the Bank regarding the 

proposed Replacement Reference Rate, that it objects to the amendments in relation to the Replacement Reference Rate, 
the Customer may prepay any Floating Rate Loan in full, in accordance with the Application. 

The Bank shall not be responsible or have any liability for any use of its discretion or other decisions or determinations made with respect 
to any matters covered by this clause including, without limitation, whether or not a Published Rate Replacement Event has occurred, the 
implementation of any changes to any document executed in relation to the Facility, the delivery or non-delivery of any notice in relation 
to the Published Rate Replacement Event, and/or the determination or non-determination of any Published Rate Replacement Event. Any 
determination, decision or election that may be made by the Bank pursuant to this Clause, including any determination with respect to a 
tenor, rate or adjustment or of the occurrence or non-occurrence of an event, circumstance or date, and any decision to take or refrain 
from taking any action, will be conclusive and binding absent manifest error and may be made in the Bank’s sole discretion and without 
consent from the Customer, except, in each case, as expressly required pursuant to this Clause. 
 
For the purpose of this Clause, 
“Published Rate” means: 

a) A Term Reference Rate for any quoted tenor; or 
b) an RFR. 

“Published Rate Replacement Event” means, in relation to a Published Rate: 
a) the methodology, formula or other means of determining that Published Rate has, in the opinion of the Bank, materially changed; 
b) information is published in any order, decree, notice, petition or filing, however described, of or filed with a court, tribunal, 

exchange, regulatory authority or similar administrative, regulatory or judicial body which reasonably confirms that the 
administrator of that Published Rate is insolvent, provided that, in each case, at that time, there is no successor administrator 
publicly announced to continue to provide that Published Rate; 

c) the administrator of that Published Rate or its supervisor publicly announces that: 
1) such administrator is insolvent and, at that time, there is no successor administrator to continue to provide that Published 

Rate; 
2) the administrator of that Published Rate has ceased or will cease, to provide that Published Rate permanently or indefinitely 

and, at that time, there is no successor administrator to continue to provide that Published Rate; 
3) that Published Rate has been or will be permanently or indefinitely discontinued; 
4) that Published Rate may no longer be used or is no longer representative; or 



 
d) the Bank has made a determination (which determination shall be conclusive absent manifest error) that that Published Rate is 

otherwise no longer appropriate for the purposes of calculating interest. 
“Relevant Nominating Body” shall mean any applicable central bank, regulator or other supervisory authority or a group of them, or 
any working group or committee sponsored or chaired by, or constituted at the request of, any of them. 
“Replacement Reference Rate” shall means a reference rate which is selected by the Bank in its sole discretion and implemented in 
accordance with this Clause as an appropriate successor to a Published Rate and taking into account any rate: 
a) formally designated, nominated or recommended by the administrator of that Published Rate as the replacement for that 

Published Rate; or 
b) formally designated, nominated or recommended by any Relevant Nominating Body as the replacement for that Published Rate; 

or 
c) in the opinion of the Bank, generally accepted in the international loan market as the appropriate successor to that Published 

Rate. 
 

8. Change in Circumstances 
8.1 If at any time it is or will become unlawful or contrary to any law or directive of any agency of any country for the Bank to allow all 

or part of the Facility to remain outstanding, to make, fund or allow to remain outstanding all or part of the Facility, to carry out all or 
any of its other obligations under these Terms and/or to charge or receive interest at the rate or rates applicable, then upon the Bank 
notifying the Borrower of the nature and circumstances thereto: 

a) the Facility shall be cancelled forthwith; and 
b) the Borrower shall repay the Secured Obligations on such date as the Bank shall demand together with accrued interest 

thereon and any other sum then due to the Bank under these Secured Loan Terms. 
8.2 If any change in any applicable law, regulations or official requirements in Singapore or India or under any applicable law will subject 

the Bank to any tax, deduction, or withholding of any nature with respect to these Secured Loan Terms or the Facility, the Bank shall 
notify the Borrower and the Borrower shall pay to the Bank on demand such amount as will compensate the Bank for any additional 
costs which the Bank will have to incur in making, maintaining or funding the Facility or any loss suffered by the Bank as a result of 
any reduction the amount of payment received by the Bank hereunder. 

 
9. Representations, Covenants and Disclaimers 
9.1 The Borrower hereby represents and warrants to the benefit of the Bank as follows: 

a) the Borrower is not a resident of any country wherein the investment / purchase by/ sale to the Borrower of the Notes/ 
deposit(s) is prohibited and in cases where the Borrower is a resident of a country wherein the investment/ purchase by/ 
sale to the Borrower of the Notes/ deposit(s) is permitted only under certain conditions, all such conditions have been fully 
satisfied and will remain satisfied for the tenor of the Facility; 

b) all necessary consents have been and will be obtained by and all necessary action has been or will be taken by the Borrower 
or other party, for the execution and delivery of the Application, the Charge Document, any security document and such 
other documents required to be executed and delivered for the purpose of the Facility, and they constitute legal, valid and 
binding obligations of the Borrower or other parties to such documents thereto, enforceable in accordance with their 
respective terms; 

c) no steps have been taken or are being taken to appoint a receiver over the Borrower’s or any third party chargor’s assets 
and no circumstances exist for the presentation of a bankruptcy or winding-up petition against the Borrower or any third 
party chargor; 

d) the Borrower is not in breach of any agreement to which it is a party which has or could have a material adverse effect on 
the financial position of the Borrower; 

e) no Event of Default has occurred and is continuing and no event has occurred which with the giving of notice and/ or the 
lapse of time might constitute any Event of Default; 

f) that the indebtedness of the Borrower now or hereafter incurred to other financial institutions or any other person shall be 
subordinated to the Borrower’s Secured Obligations; 

g) (where the Borrower is a company) that the Borrower is a company duly incorporated and validly existing under the laws 
of its country of incorporation, and it will maintain its corporate existence as aforesaid; 

h) where the Borrower is a company) that the Borrower has full power, authority and legal right to carry on the business 
currently carried on by it and/or to carry on the business which it proposes to conduct, to own assets, to assume civil liability 
and to borrow moneys; 

i) that the Borrower has full power, authority and legal right to enter into, exercise its rights and perform its obligations under 
any document relating to the Facility to which it is a party; 

j) (where the Borrower is a company) that the certified copies of the Memorandum and Articles of Association or other 
constitutive documents of the Borrower delivered to the Bank are true and correct, complete, accurate and are updated 
copies of its corporate documents and records; 

k) (where the Borrower is a company) that the financial statements and audited financial statements of the Borrower which 
are required to be submitted within thirty (30) days of issue and which have been submitted to the Bank are complete, 
correct and give a true and fair view of the financial condition, business and operations of the Borrower for the period stated, 
have been prepared in accordance with applicable laws, regulations and generally accepted accounting practices and 
principles consistently applied in the country of incorporation of the Borrower; 



 
l) that the Borrower has no indebtedness to any party except indebtedness arising in the ordinary course of business; 
m) that the financial condition, business and operations of the Borrower are such that it is able to fully and effectively perform 

all of its obligations under the documents relating to the Facility to which it is a party, and (where the Borrower is a company) 
there has been no material adverse change in the financial condition, business and operations since the date of the latest 
available audited financial statements; 

n) save to the extent disclosed to the Bank, that it is not necessary that the documents relating to the Facility to which it or any 
other third party is a party be filed, recorded, registered or enrolled with any court or other authority in the Republic of 
Singapore or elsewhere, or that any stamp, registration or similar tax be paid on or in relation to any document relating to 
the Facility; 

o) that the statements, documents and information supplied by the Borrower to the Bank (if any and from time to time) 
concerning itself, its accounts, its assets, properties and undertakings, its business or operations (including any cashflow or 
other projections, appraisals, reports and forecasts) and all related matters required under the documents relating to the 
Facility are to the knowledge of the Borrower (having made all reasonable 

i. true and correct in all material respects; 
ii. do not contain any mis-statement of fact or omit to state any material fact; 
iii. were made after due and careful consideration on its part or on the part of its agents; 
iv. are based on the best information available to the Borrower; and 
v. are, in the opinion of the Borrower, fair and reasonable in the circumstances prevailing at the time when such 

projections, appraisals, reports or forecasts were made in the light of the assumptions made. 
Further, the Borrower is not aware of any fact or circumstances, which if disclosed, might have a material effect on any such assumptions, 
or which might necessitate a material revision to any such projections, appraisals, reports or forecasts, or which might adversely affect 
the Bank’s decision on whether or not to make the Facility available to it or to maintain the Facility; 

p) that no Event of Default or any potential Event of Default has occurred, or is anticipated or will occur as a result of the 
Borrower being made a party to any document in relation to the Facility, or the Borrower performing its rights and obligations 
under the Facility, and that the Borrower is not in breach of or in default under any agreement or document to which it is a 
party or under any law, statute, regulation, indenture, mortgage, trust deed, or other instrument, arrangement, obligation or 
duty by which it is legally bound or in the payment or performance of any of its obligations for borrowed moneys; 

q) that the Borrower and its assets are not entitled to immunity from any suit, execution, attachment or other legal process and 
its entry into any document in relation to the Facility to which it is a party constitutes and the exercise of its rights and 
performance of and compliance with its obligations will constitute, private and commercial acts done and performed for 
private and commercial purposes; 

r) (r)(where the Borrower is a company) that no steps have been taken by the Borrower or its shareholders, nor have any legal 
proceedings been started or threatened, for its dissolution or winding-up or for the appointment of a receiver, trustee, judicial 
manager, liquidator (provisional or otherwise) or similar officer in respect of the Borrower, and/or its assets; and 

s) (s)that no steps have been taken to render the Borrower bankrupt, nor have any legal proceedings been started or 
threatened, for the appointment of a receiver, trustee or similar officer in respect of the assets of the Borrower; 

Each of the representations and warranties above shall survive and continue to have full force and effect and will be true and 
correct and fully observed as if repeated on each day with reference to the circumstances then existing (except that any reference 
to any accounts delivered by the Borrower to the Bank shall be construed as a reference to the Borrower’s then latest available 
annual accounts), until all the Secured Obligations have been fully discharged and no moneys remain to be lent under the Facility. 

9.2 The Borrower hereby undertakes and covenants with the Bank as follows: 
a) that the indebtedness of the Borrower now or hereafter incurred to other financial institutions or any other person shall be 

subordinated to the Borrower’s Secured Obligations to the Bank hereunder; 
b) the Borrower undertakes to issue such notices, instruments or correspondence from time to time required by the Bank and 

shall procure the acknowledgement to the same (if any), both in form and substance satisfactory to the Bank; 
c) that the Borrower will not (whether by any act or by any omission) assign or transfer the Facility, and that the Borrower will 

not and the Borrower undertakes to procure that the relevant third party chargor will not, assign, transfer or create any 
encumbrances over (save for the security interest in favour of the Bank for the Facility) the Call Deposit Account, the Notes 
and other securities assigned charged or mortgaged to the Bank as security for the Facility to any third party; and 

d) the Borrower undertakes to and undertakes to procure that the third party chargor (where applicable) deposit with the Bank 
or such other branch as it may direct, as the case may be, all the certificate(s) or other relevant documents for the Notes. 

9.3 The Borrower acknowledges and agrees that: 
a) the Bank shall not be under any duty to give advice or make recommendations and even if the Bank offers any information 

or suggestion, it shall not be responsible for the Borrower’s investment in the Notes; 
b) the Bank has not made any representation, warranty or guarantee as to, and is not and shall not be responsible for, the 

accuracy or completeness of, or the Borrower’s reliance upon, any recommendation or information that the Bank or its 
affiliates/representatives may make in relation to the Borrower’s investment in the Notes; 

c) the Bank or its affiliates/representatives may have a position in the Borrower’s investments and the market position of the 
Bank or its affiliates/representatives may or may not be consistent with any recommendation or information that may be 
furnished to the Borrower by the Bank; 

d) the Borrower shall be deemed to have made his own judgment and independent assessment of the investment risks involved 
in connection with the Notes and/or the Secured Loan Facilities and to have obtained independent advice from legal, financial 
and investment advisers and the Bank does not hold itself or any of its affiliates/representatives out as acting in any advisory 



 
capacity to the Borrower in relation to any such investment or transaction. The Borrower expressly acknowledges that the 
Bank has not guaranteed or assured the Borrower of any return on his investment in the Notes and/or any return pursuant 
to availing the Secured Loan Facilities nor has the Bank provided any financial advice of any manner whatsoever; andany 
risks associated with and any loss suffered as a result of the Bank entering into any transaction or investment on the 
Borrower’s behalf, including foreign exchange risks, shall be for the Borrower’s sole risk and account. 

9.4 The Borrower hereby confirms and agrees that they have read and understood the information pertaining to ‘Classification on Special 
Mention Account (“SMA”) and Non-Performing Asset (“NPA”) on account of overdue in loan account‘ that has been uploaded on the 
website of the Bank. 

 
10. Events of Default 

The Secured Obligations shall become immediately due and payable without any demand or notice of any kind all of which are 
expressly waived upon the occurrence of any one or more of the following events (“Events of Default”): 

a) if the Borrower or any third party chargor fails to pay any amount whether of principal or interest or other amounts due in 
respect of the Facility on its due date or on demand by the Bank; 

b) if legal proceeding suit or action of any kind whatsoever (whether criminal or civil) shall be instituted against the Borrower 
or any third party chargor; 

c) if the Borrower shall suffer any distress or execution proceedings to be levied on the property of the Borrower or any third 
party chargor (where relevant); 

d) if the Borrower shall commit or threaten to commit a breach of any of the terms, stipulations and undertakings herein; 
e) if the Borrower or any third party chargor (where relevant) shall make any assignments for the benefit of the Borrower or 

such third party chargor or enter into any agreement or arrangement with the Borrower’s or such third party chargor’s 
creditors by way of composition or otherwise; 

f) if the Borrower or any third party chargor (where relevant) shall become insolvent, bankrupt or die or if any action for the 
Borrower’s bankruptcy, dissolution or winding-up is taken; 

g) if in the sole opinion of the Bank there has been a material change in the circumstances or financial position of the Borrower, 
any third party chargor or the issuer of the Notes which affects the Borrower’s ability to repay the Secured Obligations; 

h) if any other indebtedness of the Borrower or any third party chargor due to the Bank shall not be paid on due date 
i) the Borrower or any third party chargor fails to comply with any request of the Bank to deposit Additional Amounts in 

accordance with these Terms; 
j) if any present or future security on or over the Borrower’s or any third party chargor’s assets becomes enforceable; 
k) if the Borrower shall be in breach of any representations or warranties herein or default in the due performance of any 

covenants or obligations hereunder; 
l) if there is a material deterioration in the value of any security afforded to the Bank or if there should occur any event that 

may prejudice any security afforded to the Bank or the security interests thereon in favour of the Bank or if there is any 
breach or default of any of the representations, warranties, undertakings, covenants or other terms of any of the security 
document in relation thereto (each as determined by the Bank in its sole discretion); 

m) in the event the issuer of the Notes is unable to satisfy its liability or is in breach of any of the representations, warranties, 
covenants, terms and other conditions under or in connection with the Notes and/ or the relevant agreements/documents 
thereunder; 

n) the failure by the Borrower to keep or perform any of the terms of the Facility or any other agreement between the Bank 
and the Borrower; 

o) or, if it had been made on any later date by reference to the circumstances then existing, would have been incorrect in any 
respect on that later date; 

p) if any of the third party chargor may not or may be unable to perform or comply with any one or more of their obligations 
to the Bank if and when called upon to do so; 

q) any deterioration or impairment (in the Bank’s opinion) of any security granted under the Facility or referred to therein or 
under any other agreement or arrangement between the Bank and the Borrower or the Bank and any third party chargor 
or any part thereof or any decline or depreciation (in the Bank’s opinion) in the value or market price thereof (whether actual 
or reasonably anticipated); 

r) there is a shortfall in the security margin for the Facility with the Bank and/or that any collateral or security given to the 
Bank to secure the Borrower’s indebtedness to the Bank may or may likely be in danger of being seriously prejudiced, 
jeopardised and/or eroded or devalued in any manner whatsoever; or 

s) if the issuer or manager of the charged property under the Charged Document is unable to satisfy its liability for any reason 
whatsoever, including but not limited to its bankruptcy, insolvency, sovereign moratorium on repatriation of foreign 
currency, loss of certificates relating to the charged property or if any event occurs which (in the Bank’s opinion), might 
adversely affect the Borrower’s or the third party chargor’s ability to meet their respective obligations to the Bank under 
these Terms or those relating to the Facility. 
Upon the occurrence of any Event of Default, the Secured Obligations shall immediately become due and payable to the 
Bank without any demand or notice which is hereby expressly waived by the Borrower and the Bank shall forthwith cancel 
the Facility and be entitled to enforce its rights with respect to the Facility without further notice to the Borrower and apply 
any credit balance standing to any account of the Borrower with the Bank in Singapore or anywhere in the world in 
whatever currency towards the whole or partial satisfaction of the Secured Obligations. 



 
 

11. Disclosure of information 
The Borrower agrees that the Bank may provide any person(s) proposing to give a guarantee or third party security in connection 
with the Facility with the following: 

a) a copy of the Facility Confirmation Advice and any other document in connection with the Facility; 
b) a copy of any formal demand for overdue payment that is sent to the Borrower upon failure to settle the overdue amount; 

and 
c) if so requested, a copy of the latest statement of account provided to the Borrower in connection with the Facility (if any). 

The Customer further agrees that data relating to him (including data provided to the Bank in the course of applying for the Facilities) 
may be passed on to a credit reference agency or commercial credit reference agency (as the case may be) or, in the event of default 
to a debt collection agency. 
In the event of any default in repayment by the Customer, unless the amount in default is fully repaid before the expiry of sixty (60) 
days from the date such default occurred, data relating to the Customer may be retained by the relevant credit reference agency for 
up to five (5) years from the date of final settlement of the amount in default. 

 
12. Interest 

All interest on the Facility shall be charged and payable at the respective rates provided under the Application and Facility 
Confirmation Advice up to the date of full payment of the amounts due, or the due date thereof, whichever is later. Any interest rate, 
margin and/ or interest rate benchmark may be varied by the Bank during the duration of the Facility by prior notice. Notwithstanding 
the foregoing, the notice requirement shall not apply to variation in the Bank’s Prime rate and any interest rate variation arising from 
the variation of the Bank’s Prime rate. The Bank shall be entitled at any time to vary the Bank’s Prime rate without prior notice. 

 
13. Other Fees 

The Borrower shall pay: 
a) all GST, stamp duties, registration fees, legal fees, administrative fees and out-of-pocket expenses incurred by the Bank in 

connection with the Facility and the preparation, execution, registration of the security documents and perfection of any 
security in connection therewith, and all other documents required by the Bank in relation to the Facility at such time deemed 
appropriate by the Bank; and 

b) all legal fees (including other incidental charges) as between solicitor and client on an indemnity basis and all other costs 
and disbursements in connection with demanding and enforcing payment of moneys due and owing to the Bank under or 
in connection with the Facility. Any such fees and expenses, GST, governmental or statutory levies and taxes and any other 
costs, charges, expenses and payments due and unpaid by the Borrower may be met by the Bank at its discretion; and all 
moneys so paid by the Bank shall be added to the Facility and bear interest at the rate applicable to the Facility or such 
other rate or rates as may from time to time be determined by the Bank and may be debited from the account of the 
Borrower current or otherwise with the Bank. 

 
14. The Borrower shall entirely at his or their own expense, immediately on written demand by the Bank, make, execute, do and perform, 

or cause to be made, executed, done and performed all such further acts, agreements, assignments, assurances, deeds, documents, 
mortgages and instruments of whatsoever nature as the Bank shall reasonably require to perfect the security afforded or created or 
intended to be afforded or created for the Facility. 

15. Unless otherwise agreed, any notice or other communication to the Customer or the Borrower may be delivered to the Customer or 
the Borrower personally or sent by post, telex or fax or electronic means at the mailing address, telex or fax number or e-mail address 
given in the relevant account opening form of the Bank signed by the Customer or the Application signed by the Borrower or as last 
notified in writing to the Bank and shall be deemed to have been received by the Customer or the Borrower two (2) days after 
despatch if sent by post to an address in Singapore, or seven (7) days after despatch if sent by post to an address outside Singapore, 
or immediately upon completion of transmission if sent by fax or telex or electronic means and immediately upon delivery if delivered 
personally whether or not the Customer or the borrower in fact receives such transmission. 
The Customer or the Borrower, as the case may be, shall notify the Bank immediately of any change of address or other information 
previously provided to the Bank by the Customer or the Borrower, as the case may be, and delivers to the Bank the relevant 
documents detailing such changes. Specifically Customers shall immediately notify the Bank in case of any change of their residency 
(including without limitation any change in residency whereby they become residents of Singapore). 
Any writ, summons or other process may be served on the Customer or the Borrower, as the case may be, by mailing the same to 
the Customer or the Borrower, as the case may be, in accordance with these Terms and shall be deemed to be good service on the 
Customer or the Borrower. 
The foregoing shall not however preclude the Bank from effecting service of process in any other manner permitted by law. 

 
16. Right to Debit Accounts 

The Bank shall have the right (but not the obligation) at any time and without prior notice to the Borrower to debit the Borrower’s 
account with interest charges, fees, expenses, normal bank charges, costs, expenses, GST and other taxes and levies, overdue 
instalment payments and all other moneys whatsoever due and owing from the Borrower to the Bank. If such debiting causes the 
Borrower’s account to be overdrawn or further overdrawn (as the case may be), interest at the Bank’s prescribed rate shall be 



 
payable on the amount overdrawn or further overdrawn (as the case may be) at the overdue interest rate calculated on a daily basis 
based on a 365-day year. 

 
17. Foreign Currency 

17.1 The Borrower (in relation to a Facility) and the Customer will obtain all necessary approvals for any foreign currency transaction 
and agrees that the Bank’s performance of its obligations is at all times subject to compliance in such manner as the Bank may 
think fit with any exchange control or other restrictions or rules for the time being in force. 

17.2 Any amount received or recovered by the Bank in respect of any sum expressed to be due to it from the Borrower under or in 
connection with the Facility or other indebtedness in a currency (such currency being referred to as the “Relevant Currency”) 
other than the currency in which that sum is expressed to be due (such currency being referred to as the “Currency of Account”) 
(whether as a result of, or the enforcement of, a judgment or order of a court of any jurisdiction or (where the Borrower or the 
Customer is a company) in the Borrower’s or the Customer’s dissolution or otherwise) shall only constitute a discharge to the 
Borrower or the Customer to the extent of the amount in the Currency of Account which the Bank is able, in accordance with its 
usual practice, to purchase with the Relevant Currency so received or recovered on the date of that receipt or recovery (or, if it is 
not practicable to make that purchase on that date, on the first date on which it is practicable to do so). 

17.3 If that amount in the Currency of Account purchased with the Relevant Currency is less than the amount of the Currency of 
Account expressed to be due to the Bank, the Borrower and the Customer shall indemnify the Bank against any loss sustained 
by it as a result thereof. In any event, the Borrower and the Customer shall indemnify the Bank against the cost of making any 
such purchase. For the purpose of this clause 16, it shall be sufficient for the Bank to demonstrate that it would have suffered a 
loss had an actual exchange or purchase been made. These indemnities constitute a separate and independent obligation from 
the other obligations contained in these Terms, shall give rise to a separate and independent cause of action, shall apply 
irrespective of any indulgence granted by the Bank and shall continue in full force and effect despite any judgment, order, claim 
or proof for a liquidated amount in respect of any sum due under these Terms, any judgment or order. No proof or evidence of 
any actual loss may be required. 

 
18. Further Assurance 

The Borrower (in relation to a Facility) and the Customer shall (and shall procure any third party chargor to) entirely at its own 
expense, immediately on written demand by the Bank make, execute, do and perform, or cause to be made, executed, done and 
performed all such further acts, agreements, assignments, assurances, deeds, documents, mortgages and instruments of 
whatsoever nature as the Bank shall reasonably require to perfect any security afforded or created or intended to be afforded or 
created by the Borrower and the Customer or any such third party charger for the Facility. 

 
19. Security: 

1. The investments made using the Secured Loan Facility shall be charged to the Bank on such terms and conditions as satisfactory 
to the Bank, including but not limited to the terms as specified in the Charge Document. 

2. All the Notes, the Deposit (as defined in the Charge Document) and Securities (as defined in the Charge Document) from time to 
time registered or to be registered (in relation to the Notes and Securities) and maintained or to be maintained (in relation to the 
Deposit) shall be subject to security granted in favour of the Bank to secure the Secured Loan Facility. The aforesaid security shall 
be documented by way of a Charge Document.  

3. The Borrower undertakes to execute the Charge Document and do and perform all such acts and things as the Bank may consider 
necessary to perfect its security over such Deposits / Notes and Securities. In case the Borrower has already executed the Charge 
Document or other security referred to in the Facility Confirmation Advice or Deal Confirmation Advice as the case may be), the 
Borrower confirms that the security created under such Charge Document or other security shall continue to operate as security 
for this Secured Loan Facility. 

4. In the event of the value of security provided for the Secured Loan Facility further erodes or decreases in value in the time that the 
Bank asks the Borrower to furnish the margin, the Bank may liquidate the security provided by the Borrower or otherwise offset 
any decease. Notwithstanding the foregoing, the Bank may monitor the Borrower’s loans/ facilities at a portfolio level and in the 
event of any decrease/ erosion in value of a loan / facility, the Bank may, in accordance with its standard procedures, offset any 
such decrease/ erosion by debiting or adjusting from the accounts held by the Borrower with the Bank and/ or its Group Companies. 

5. Where the currency of the Secured Loan Facility is different from the currency of the underlying security/note/deposit, there is a 
risk that the value of the underlying security / deposit/note may depreciate due to cross currency fluctuations. In such cases, the 
Bank has the right to ask the Borrower to cover the difference in the form of margin and the Borrower shall be liable to pay the 
same as per the conditions of Secured Loan Facility. 

 
20. General: 

6. The Borrower undertakes to provide any additional information, declaration, undertaking and supporting documents from time to 
time as may be required by the Bank. 

7. The Borrower will not use the proceeds of the Secured Loan Facility  
a. for making any investments in India or for any illegal or illicit purpose. 
b. to acquire more than 5% equity stake in my personal capacity or in the capacity of promoter of any Indian company. 
c. for any speculative investment in real estate sector in India or for any illegal purpose. 
d. for direct investment in shares/debentures of the Group Companies 



 
8. The Borrower understands the risks associated with the Secured Loan Facility and the terms and conditions thereof and shall not 

hold the Bank liable for any loss of any kind arising directly or indirectly from or in connection with the Secured Loan Facility 
including, without limitation, any adverse effect, whether or not the Bank, is negligent or in breach of any duty to the Borrower or 
to any other person or for any leverage or investment and shall not make any claim or pursue any action, legal or otherwise against 
the Bank. 

9. The Borrower understands that leveraged investment products with higher LTV of upto 1:4 (80%) are prone to higher risks of 
margin calls and that in the event of non- payment / delay in payment of margin calls, Bank will have the right to liquidate the 
investment securities. 

 
21. OFAC: 

10. The Borrower in its individual capacity or through any of the companies owned by it do not have any business with entities based 
out of any sanctioned countries by Office of Foreign Asset Controls (OFAC) and that the source of the funds for the Borrower’s 
equity is not from any sanctioned countries by OFAC and the same shall be funded from the Borrower’s personal savings. 

 
22. Utilization Request: 

11. The proceeds of the Facility pursuant to each utilization reqeust shall be used to purchase certain Securities / make investment in 
deposit(s) through the Bank or its branches, subsidiaries or group companies 

12. The aggregate of the loans that have been utilised under the Secured Loan Facility and contemplated each utilization request will 
not exceed the overall limit of the Secured loan Facility 

13. The Borrower shall ensure that no Event of Default has occurred and is continuing each time a utilization request is made.  
 

23. Cancellation/Discontinue/Reset: 
14. The Bank shall have the right to reset / recall/amend/terminate/accelerate, unconditionally cancel, or discontinue the Secured Loan 

Facilities at any given time without prior notice to the Borrower. Upon such an event, the outstanding principal amount plus the 
outstanding interest amount plus any other charges, default interest, fees etc. shall forthwith become due and payable, and the 
Bank shall be entitled to take such steps as specified under the Facility Documents and under applicable laws. 

  



 
VIII. Terms and Conditions Governing Remittance services 
 
The following terms and conditions hereunder shall govern the remittance service provided by the Bank to the Customer: 
 

1. The Bank may, at its discretion, provide remittance services to the Customer in accordance with these Terms and the terms 
hereunder (which, together with the remittance registration form, any FAQs published by the Bank in respect of the remittance 
services and any other relevant documentation incorporated by reference into any such document, shall govern the terms and 
conditions under which the remittance service is provided by the Bank to the Customer). The terms hereunder in relation to the 
remittance service of the Bank are in addition to and not in derogation of the terms contained in Section I of these Terms. The 
Bank reserves its right to refuse to accept any application without assigning any reason. 

2. In order to satisfy Bank’s due diligence requirements and compliance with applicable regulations, the Bank may require: 
1) independent documentary evidence of the identity of the remitter/ordering Customer, and/or of the person to whom the 

remitter would like to remit funds using the Bank’s remittance services (the “Beneficiary”); and 
2) such other additional documents and / or information that may be required by the Bank and the remittance transaction 

shall be processed only upon the Bank’s satisfaction of the required documents and/ or information. 
3. The Customer may apply to the Bank to register any Beneficiary as a registered beneficiary (“Registered Beneficiary”), and shall 

provide to the Bank such information and evidence regarding such Beneficiary as the Bank may from time to time require 
(including, without limitation, the name and address of the Beneficiary and details of the Beneficiary’s bank account(s)), so that 
funds may remitted from time to time to such Registered Beneficiary. The Bank may decline to register any Beneficiary, or remove 
any Beneficiary, as a Registered Beneficiary, and may require further information and evidence from time to time. 

4. The Customer shall promptly advise the Bank of any changes to any information which it has provided to the Bank as indicated 
hereinabove, and shall maintain and update such information so as to keep it true, accurate, current and complete. 

5. The Customer will provide the Bank funds in the relevant currencies for the principal amount to be remitted, and all fees and 
charges of the Bank (as notified by the Bank to the Customer), in cash or from cleared funds held in a bank account with the 
Bank, or in such other method as the Bank may agree, and the Bank may charge all such amounts to the Customer’s Account 
with the Bank. The Bank will arrange for funds to be transmitted only after the Bank has received cleared funds and have 
deducted the appropriate fees and charges and if the Bank determines that the Customer does not have sufficient funds, the 
Bank may in its absolute discretion cancel the requested remittance and shall not bear any responsibility and liability in respect 
thereof. In such an event, the Bank shall notify the Customer as soon as practicable. 

6. The payment modes provided by the Bank, together with details of charges and value dates, are provided in the schedule of 
charges and FAQs as available on the website(www.icicibank.com.sg) and at the branch. In case of any discrepancy between 
the charges as provided in these documents, the most current charges as mentioned in schedule of charges on the 
website(www.icicibank.com.sg) will prevail. 

7. The exchange rate to be applied to the transaction will depend on the payment method chosen by the Customer. The details of 
the application of the exchange rate along with the modes of disbursal, are provided in the FAQs available on the website 
(www.icicibank.com.sg) 

8. Payment of the transferred funds is subject to the rules and regulations of the country where the payment is to be made. In view 
of the prevalence of exchange restrictions in some countries, the liability of the Bank with respect to the payment of the 
transferred funds shall not exceed in any case the extent to which payment is allowed in the currency in which the transferred 
funds are to be sent under any government or other restrictions existing in the place of payment or principal financial centre of 
the relevant currency or in the case of the Euro, the European Union or any of its member countries, at the time the payment 
instructions are received or are to be carried out. 
Neither the Bank nor its correspondents or agents shall be liable for any delay or loss caused by or as a result of any act or order 
of any government or government agency or the failure of any clearing, settlement or payment system or statute, regulation or 
any other causes whatsoever. 

9. The Bank may take its customary steps for the remittance according to this contract. In so doing, the Bank shall be free on behalf 
of the Customer to remit or procure the remitting of funds by mail, telex, cable, SWIFT or any other means as it deems fit and to 
make use of any correspondent, sub-agent or other agency but in no case will the Bank or any of its correspondents or agents 
be liable for mutilation, interruptions, omissions, errors or delays occurring in the electronic transmission, wire, cable or mails, or 
on the part of any postal authority, telegraph, cable or wireless company, or any employee of such authority or through any other 
cause. The Bank through its correspondents or agents or otherwise may send any message relative to this transfer in explicit 
language, code or cipher. 

10. The Bank shall not be liable for any errors, negligence, defaults, actions, or omissions, of any correspondent, sub-agent or other 
agent or of their employees, over whom the Bank has no reasonable control. 

11. Currency other than that of the country to which the remittance is made shall be payable to the Registered Beneficiary in the 
currency of the said country at the buying rate of the Bank, its correspondents or agents unless the Bank, the Registered 
Beneficiary by arrangement with the paying correspondent or agent obtains payment in some other currency upon paying all 
charges of the Bank’s correspondent or agent in connection there with. 

12. If the details of the parties bearing charges of the Bank or the agent bank are not indicated, the Bank’s charges will be borne by 
the Customer and agent bank charges will be borne by the Registered Beneficiary. 

http://www.icicibank.com.sg/


 
13. Unless it is otherwise expressly and specifically agreed in writing, the Bank may at its discretion convert into foreign values the 

funds received from the Customer at the rate as determined by the Bank at its discretion on the day such funds are received. 
The Bank’s statement in writing that it has effected such conversion shall be conclusive. 

14. In the event a refund from the Bank of the amount of the transferred funds is desired, such refund shall be made, at the Bank’s 
discretion, to or from the Customer, at the prevailing buying rate for the currency in question (as determined by the Bank) less all 
costs, charges, expenses and interest (where applicable), provided that (i) none of the events specified in clause 15 below have 
occurred in respect of the currency in question, and (ii) the Bank is in possession of the funds for which the payment instruction 
was issued, free from any exchange or other restrictions. 

15. The Bank shall have no responsibility for or liability to the Customer or any other person whatsoever for any diminution in the 
value of funds due to taxes or depreciation or for the unavailability of such funds due to restrictions on convertibility, requisitions, 
involuntary transfers, distraints of any character, exercise of governmental or military powers, wars, strikes or other causes 
beyond the Bank’s control. In addition, (i) if the currency’s country of origin restricts availability, credit or transfers of such funds, 
the Bank will have no obligation whatsoever to pay the funds, whether by way of draft or cash or by any other means in the 
relevant currency or any other currency and (ii) in the event of any matter related to EMU (European Economy and Monetary 
Union) (including but not limited to the disbanding of EMU, the withdrawal of one or more participating states form EMU or any 
change in the composition of participating states) which restricts availability, credit or transfers of the Euro or otherwise makes 
it impossible or impracticable for the bank to perform its obligations in respect of Euro funds, the Bank will have no obligation to 
pay the funds, whether by way of draft or cash or by any other means in the relevant currency or any other currency. In such 
cases, if so requested by the Customer, the Bank will return the balance to the Customer net of all charges incurred. 

16. The Customer consents to the Bank, its officials, employees, correspondents and agents disclosing any information regarding 
the Customer’s particulars, any application for remittance services or the subject matter thereof, and the applicant’s accounts 
and affairs as the Bank shall deem appropriate or as may be required by law or any regulatory or governmental body or agency 
for the purpose of any investigations relating to any money transfer applied for by the Customer and/or any transaction 
connected therewith or if the Bank otherwise believes that disclosure may help to combat fraud, money laundering offences or 
other criminal activity. 

17. While the Bank will make all reasonable endeavors to meet any time schedule indicated to the Customer, the Bank is not 
responsible or liable for any loss or damage suffered due to any delays in executing or failure to execute the Customer’s 
instructions or the requested transfer due to any reason beyond the Bank’s reasonable control whatsoever including failure of 
operational or any requirement of law. 

18. The Bank’s remittance services or any instructions for use of such services should not be construed as advice and the Customer 
is advised to obtain independent financial advice in this regard prior to taking any decisions. Further, in making remittance 
services available the Bank should not, in any way, be considered as soliciting or encouraging the Customer to enter into any 
such transaction. 

19. In the event that a Registered Beneficiary requires the funds to be redirected to another account/location, the Bank may decline 
to do so, or may agree to do so only upon the payment of additional charges and will only remit the funds so far as practicable 
when such additional charges have been cleared. The Bank may also charge for any additional services required by the 
Registered Beneficiary. 

20. The Customer will not be entitled to receive any interest on the funds being transferred while sums are in the course of being 
transferred. 

21. The Customer acknowledges and agrees that the Bank has no control over when other financial institutions may make cleared 
funds available for a Registered Beneficiary’s use and the Bank shall not be responsible for any delay or default on the part of 
any such financial institution. The disbursal of funds into a Registered Beneficiaries account may be subject to the regulations 
of the Registered Beneficiaries’ country and the Bank will not be responsible or liable for the same. 

22. If the Bank is unable to credit a Registered Beneficiary’s account the Bank may notify the Customer by post or e-mail or other 
electronic means to the address given by the Customer or to the telephone number the Customer may have given to the Bank. 

23. Where the Bank discovers that a transfer would result in a deficit in the Customer’s account balance with the Bank, the Bank 
shall have the right to reverse/cancel such transfer. 

24. If the Customer asks the Bank to cancel a requested transfer the Bank shall try to do so on a best efforts basis (while not being 
under an obligation to do so), but shall not be liable if for any reason it is unable to cancel the transfer. The Bank will charge a 
cancellation charge for any cancellation. 

25. Encashment of remittance is subject to the rules and regulations of the country where encashment is to be made. Neither the 
Bank nor its correspondents or agents shall be liable for any loss or delay caused by any such rules and regulation. 

26. The Customer confirms that the Singapore dollars (where applicable) are not sourced from credit Facilities (unless the remittance 
are to finance trade with Singapore or economic activity in Singapore) and the remittance are not for purpose of speculation in 
the Singapore dollars. 

27. The Bank reserves the right to select agent/ correspondent to effect the remittance to place where the Bank is not established. 
28. The Bank reserves the right to revise the telegraphic transfer charges from time to time without prior notice. 
29. The Bank will impose service charge on unsuccessful application due to insufficient fund in the account of the applicant. 
30. The Customer irrevocably consents to the Bank disclosing to any party, any information relating to its account and/or any 

transaction as may be required by general law, legislation or regulation for the purpose of effecting the transaction required 
herein. 

  



 
IX. Terms and Conditions for Call and Remit 
 
The following terms and conditions shall govern the use of the Call & Remit Facility (as defined below) for availing the call and remit 
services being offered to the Customers by the Bank. The Bank shall provide a written notice of not less than thirty (30) days of any 
changes to these Call & Remit Terms to the Customer and such updated Call & Remit Terms shall be effective on such date as may be 
informed by the Bank. The Call &Remit Terms are in addition to and not in derogation of the terms contained in Section I of these Terms. 
In case of any inconsistency between these Call & Remit Terms and/or the Call & Remit form and these Terms, these Call & Remit Terms 
and/or Call & Remit form shall prevail. 
 
INTERPRETATIONS: 
 
Unless the context requires otherwise, the following expressions shall have the following meanings in these Call & Remit Terms:- 
 
“Account” for the purposes of the Call & Remit Facility shall mean such account(s) held by the Customer with the Bank and registered 
with the Bank for purposes of the Call & Remit Facility. 
 
“Beneficiary” shall mean such beneficiary registered with the Bank for purposes of the Call & Remit Facility and to whom the Customer 
wishes to remit or transfer funds using the Call & Remit Facility. 
 
“Beneficiary’s Bank Account” shall mean a Beneficiary’s account opened with ICICI Bank Limited or such other bank in India and registered 
by the Customer with the Bank for the purposes of the Call & Remit Facility. 
 
“Business Day” means a day on which banks are open to the general public for business in Singapore and India, excluding Saturdays, 
Sundays and public holidays. 
 
“Call Center” shall mean a call center, whether in Singapore or elsewhere, set-up or arranged by the Bank for servicing the Customers of 
the Bank for providing the Call & Remit Facility and related support services. 
 
“Call & Remit Terms” means the terms and conditions governing the Call & Remit Facility and contained in this Section IX of these Terms; 
 
“Call & Remit Facility” or “Facility” shall mean the call and remit facility or service offered by the Bank at the request of the Customer, in 
respect of which the Customers may provide instructions in the form of a Remittance Request over the telephone, whether authenticated 
or unauthenticated, to transfer and/or remit funds to a Beneficiary’s Bank Account. 
 
“Customer” shall mean an individual who has an Account with the Bank and has successfully completed a transaction to the Beneficiary 
or registered a Beneficiary. 
 
“Customer Service Representative” shall mean an employee or agent/service provider of the Bank providing the Call & Remit Facility from 
the Call Center. 
 
“Foreign Amount” shall mean the funds denominated in amount and currency specified by the Customer which are to be credited into the 
Beneficiary’s Bank Account. 
 
“ICICI Bank Limited” shall mean ICICI Bank Limited, a company incorporated under the Companies Act 1956, of India and licensed as a 
bank under the Banking Regulation Act, 1949, of India, having its registered office at ICICI Bank Tower, Near Chakli Circle, Old Padra 
Road, Vadodara 390007. 
 
“Rates and Charges” shall mean the rates and charges applicable to the Call & Remit Facility rendered by the Bank, as may be determined 
by the Bank from time to time and subject to such amendments/modifications, as may be notified by the Bank. The Rates and Charges 
may be provided/updated on the website(www.icicibank.com.sg). 
 
“Remittance Amount” shall mean the funds denominated in Singapore Dollars or United Stated Dollars which is to be debited from the 
Customer’s Account(s) and converted into the specified Foreign Amount. 
 
“Remittance Request” shall mean the instruction or request given by a Customer to the Bank through a Customer Service Representative 
at the Call Center to process a Remittance Transaction in favour of a Beneficiary. 
 
“Remittance Transaction” shall mean the remittance or transfer of funds made pursuant to each Remittance Request into a Beneficiary’s 
Bank Account. 
 
In these Call & Remit Terms, words importing the singular shall, where applicable, include the plural and vice versa, and a reference to 
one gender shall, where applicable, include the other genders. 
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THE CALL & REMIT FACILITY 
 

1. The Call & Remit Facility shall be made available to the Customer at the sole discretion of the Bank and only upon the request 
of the Customer. The Bank may from time to time require the Customer to agree to additional terms and conditions for the 
continued use of the Call & Remit Facility. If the Customer does not agree to such additional terms and conditions, the Bank shall 
not be obliged to make the Call & Remit Facility available to him. 

2. Each Customer intending to use the Call and Remit Facility is subject to a one-time registration with the Bank, whereby the 
Customer shall register himself and each Beneficiary and Beneficiary’s Bank Account with the Bank. Registration of the 
Customer and of each Beneficiary and Beneficiary’s Bank Account may be done by the Customer personally at the Bank or 
through such other portal(s) as may be provided/updated on the website(www.icicibank.com.sg) by the Bank from time to time. 
The Call and Remit Facility, therefore, may only be used upon prior registration of the Customer and of each Beneficiary and 
Beneficiary’s Bank Account in the manner provided above, subject to such verification process as may be require by the Bank. 

3. For availing the Call and Remit Facility, the Customer may call the Call Center on specific toll-fee number/s and place a 
Remittance Request for processing a Remittance Transaction. The Remittance Request shall be serviced by the Call Center 
through a Customer Service Representative. The Bank shall provide such toll-free number/s to the Customer at the time of the 
one-time registration with the Bank. The Bank may without prior notice, change the number/s provided as aforesaid at anytime, 
but shall as far as practicable give prior notice to the Customer of such change. The change will also be provided/updated on 
the website(www.icicibank.com.sg). 

4. Prior to accepting a Remittance Request for execution of a Remittance Transaction, the Customer Service Representative at the 
Call Center shall verify the identity of the Customer by requiring the Customer to satisfy such verification process as may be 
required by the Bank. The verification process may include, without limitations, requiring the Customer to provide details relating 
to his Customer Identification Number (“Cust ID”), answers to personal questions such as his date of birth, mother’s maiden 
name etc. in order to verify the identity of the Customer, and to confirm that the Customer and the intended Beneficiary(s) and 
Beneficiary’s Bank Account(s) shall have been duly registered with the Bank. The Bank may also use an interactive voice-
recording device or any other methods to verify the identity of the Customer. The Bank shall proceed to record the Remittance 
Request and execute the Remittance Transaction only after the Customer has provided information and fulfilled satisfactory 
verification as aforesaid. 

5. The Customer acknowledges and agrees that the Bank through its Customer Service Representative may refuse to accept a 
Remittance Request for a Remittance Transaction where the Customer fails or is unable to satisfy the requirements of the 
verification process. 

6. The Customer agrees that a Remittance Request may not be countermanded through any means at all (whether orally, in writing, 
by facsimile, by electronic mail or in person). All Remittance Transactions arising from the use by any customer of the Call & 
Remit Facility from a designated joint account(s) shall be binding on all such joint account(s) holders. In addition, the Customer 
authorizes the Bank to accept, follow and act upon all instructions when verified by the Cust ID, satisfactory verification process, 
or such other form or means of verification (as the Bank may deem fit) and the Bank shall not be liable for any loss arising so 
long as it has acted upon such instructions in good faith. Such Remittance Request(s) shall be deemed irrevocable and binding 
upon the Customer upon the Bank’s receipt to the fullest extent allowed by law. 

7. Each Remittance Request shall specify the Remittance Amount. The Remittance Amount shall be converted into the equivalent 
Foreign Amount at such exchange rate as determined by the Bank from time to time. Without prejudice to the aforesaid, the 
applicable exchange rate for a particular day (available at the Bank and its website(www.icicibank.com.sg) will apply for 
Remittance Transaction(s) on such day. For Remittance Transaction(s) on a day other than a Business Day, the exchange rates 
applicable on the next Business Day will apply unless otherwise determined by the Bank. 

8. The Customer shall be entitled to place a Remittance Request for a Remittance Transaction only during the operational hours of 
the Call Center. The Remittance Request shall be executed, processed or implemented within such time as may be 
communicated to the Customer by the Customer Service Representative or through the Bank’s website(www.icicibank.com.sg), 
subject to the applicable transactional limits. All Remittance Request(s) placed by the Customer on a day other than a Business 
Day shall be registered on the same day but shall be executed only on the next Business Day. The applicable transactional limits 
shall be communicated to the Customer by the Customer Service Representative and/or shall be as stated on the 
website(www.icicibank.com.sg). 

9. The Customer understands, acknowledges and agrees that there may be a reasonable period of time between the placing of 
the Remittance Request and the actual execution or implementation of the Remittance Request. While the Bank will make all 
reasonable endeavours to meet any time schedule indicated by or to the Customer by the Customer Service Representative or 
through the Bank’s website(www.icicibank.com.sg), the Bank is not responsible or liable for any loss or damage suffered due to 
any delays in executing or failure to execute the Customer’s Remittance Request(s) or other instructions due to any reason 
beyond the Bank’s reasonable control whatsoever including, without limitations, operational failure or requirement of law or 
regulations. 

10. On confirmation of the receipt/registration of a Remittance Request by a Customer Service Representative, the Bank through its 
Customer Service Representative shall provide a tracking number to the Customer to enable him to track the status of his 
Remittance Request(s). 

11. The Customer shall be wholly responsible for all Remittance Transactions executed via the Call & Remit Facility. The Bank may 
debit the Account(s) with any amount for any withdrawal or transfer in accordance with the Bank’s record of Remittance 
Transactions. Except in the case of fraud, forgery or dishonest conduct by the Bank, the Customer accepts the Bank’s record of 
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Remittance Transactions as conclusive and binding for all purposes. Without prejudice to the generality of the foregoing, in the 
event of any dispute as to the amount transferred to the Beneficiary’s Bank Account(including partially successful fund 
transfers)through the Call & Remit Facility for any reason whatsoever, the Bank’s determination of the actual amount (if any) 
transferred shall be conclusive and binding on the Customer. 

12. The Bank reserves the right to refuse to act upon any Remittance Request without assigning any reason. The Customer 
acknowledges that placing a Remittance Request for a Remittance Transaction with the Customer Service Representative at 
the Call Center and the confirmation of the receipt/registration of a Remittance Request by such Customer Service 
Representative does not amount to execution, processing or implementation of the Remittance Request. Additionally, the 
Customer acknowledges that the Remittance Request made by him may not be executed on account of, without limitations, 
inappropriate market conditions, exchange rate fluctuations, insufficiency of funds, any requirement of law or regulations and 
any other circumstances beyond the control of the Bank. The Bank shall not be responsible or liable for any loss or damage 
suffered due to any delays in executing or failure to execute the Customer’s Remittance Request due to any reasons beyond the 
Bank’s reasonable control or due to any requirement of law or regulations. The availability of the Call & Remit Facility depends 
on selected service conditions including amount sent, destination, currency availability, regulatory issues, 
verification/identification requirements, bank participation, bank hours of operations, including local and foreign holidays, and 
bank rules concerning availability of funds. 

13. Subject to compliance by the Bank with the banking secrecy provisions of the Banking Act of Singapore 1970, the Customer 
understands, agrees and authorises the Bank, at its discretion, and without prior notice to the Customer, to monitor and record 
any or all telephone conversations between the Customer and the Customer Service Representative of the Call Center for any 
purposes, including without limitations, record and training purposes.  

14. Customer is solely responsible for ensuring the accuracy, adequacy and completeness of each Remittance Request. The Bank 
shall not be obliged to verify the accuracy, adequacy and completeness of any Remittance Request. The Bank shall not be 
responsible for any loss or damage suffered by the Customer as a result of:- 

a) Any Remittance Request being inaccurate, inadequate, incomplete, ambiguous or inconsistent in any way; or 
b) Any failure, refusal, delay or error by any third party through whom the Remittance Transaction is made to the intended 

Beneficiary. 
15. The Customer shall be solely responsible for maintaining the confidentiality of any personal or other information of the Customer 

in relation to the use of the Call & Remit Facility. 
16. The funds may be transferred through intermediary banks or other financial institutions before reaching the Beneficiary’s bank, 

and those intermediary banks or other financial institutions are solely responsible for crediting the Beneficiary’s Bank Account(s) 
designated by the Customer. 

17. The Bank does not warrant that the transfer of funds will reach the Beneficiary. It may make use of any branch, or correspondent, 
agent or sub-agent, intermediary banks or other financial institutions and shall not be liable for any errors, negligence, 
suspension or default of any of them or for any failure to identify the Beneficiary, the Beneficiary’s Bank Account or any mis-
payment by any of them nor shall the Bank be under any liability for any errors, mutilations, delays, mis-delivery or failure of 
delivery in the transmission of any message in connection with the transaction whether or not in code or any such means of 
transmission or for any imposition of any exchange control or other restriction, all such risks being borne by the Customer. Under 
no circumstances shall the Bank be liable for any consequential damages of any sort. 

18. Without prejudice to the Call & Remit Terms herein, in the event that the Foreign Amount is not received by the Beneficiary, 
whatever the reason, any liability of the Bank will be conditional upon its receipt of confirmation from its branch, correspondent, 
agent or sub-agent, intermediary banks or other financial institutions of the failed remittance abroad and shall be limited to 
refunding the Remittance Amount. 

19. Without prejudice to the Call & Remit Terms herein, any refund of funds may be permitted at the Bank’s sole discretion and such 
refund(s) shall be at such buying rate of exchange, determined by the Bank in accordance with its usual standard procedures 
for the relevant currency. The Customer agrees to bear all charges and expenses in connection with such refund(s) and the Bank 
may deduct such charges and expenses prior to the disbursement of any refund(s). 

20. Neither ICICI Bank Limited, the Bank, the Call Center nor the Customer Service Representative/s shall be liable or be held liable 
for consequences, of any incomplete/incorrect data or information or instructions and/or any related error in the 
execution/implementation of a Remittance Transaction due to such incomplete/incorrect data or information or instructions 
provided by the Customer or anyone believed by the Bank in good faith to be the Customer to a Customer Service Representative 
via the Call & Remit Facility. 

21. Without in any way affecting and notwithstanding any other provision in these Call & Remit Terms, the Bank shall not be 
responsible for any charges imposed or any other claim or action made or taken by the Beneficiary, or any loss, liability or damage 
which may be suffered by the Customer in any of the following circumstances: 

a) The Customer does not have sufficient funds in his Account(s) to enter into a Remittance Transaction; 
b) An order of court prohibits withdrawals from the relevant Account(s); 
c) The Customer’s Account(s) or the relevant Beneficiary’s Bank Account(s) is/are closed; 
d) The Remittance Transaction will cause the Customer’s Account(s) balance to go over any applicable credit limit; 
e) The Customer did not provide the Bank with complete and correct payment information, including without limitation, 

the name, address, account(s) number, and payment amounts for the Beneficiary on a Remittance Transaction; 
f) The Customer did not correctly use the Remittance Phone Banking Facility; 
g) Any Remittance Transaction is prohibited by any applicable law or regulation; or 



 
h) Any circumstances beyond the Bank’s reasonable control that prevents the crediting of the Beneficiary’s Bank 

Account(s), despite reasonable precautions being taken by the Bank, and without in any way affecting and 
notwithstanding any other provision in these Call & Remit Terms, the Customer shall indemnify the Bank and keep it 
harmless from and against all and any loss, liability or damage which the Bank may incur as a result of the above or 
any of the Customer’s acts or omissions in relation to or arising out of the Customer’s use of the Call & Remit Facility. 

22. The Customer further acknowledges, confirms and agrees that he shall indemnify and keep indemnified ICICI Bank Limited, the 
Bank, the Call Center and the Customer Service Representative/s against any losses, damages, demands, claims, liabilities, costs 
and expenses (including all legal costs on a full indemnity basis), arising as a result of:- 

a) The Bank acting upon any instructions, including without limitation, inaccurate, inadequate, or incorrect/incomplete 
instructions, data or information (personal or otherwise), received from the Customer in connection with the use of the 
Call & Remit Facility; 

b) The Bank, its employees, agents or contractors are unable to perform any of its obligations due, whether directly or 
indirectly, to the failure of any machine, data processing system or transmission link or anything beyond the control of 
the Bank, its employees, agents or contractors, or as a consequence of any fraud or forgery; or 

c) Any improper or unauthorized use of the Call & Remit Facility, and/or the failure of the Customer to maintain the 
confidentiality of any personal or other information of the Customer in relation to the use of the Call & Remit Facility. 

23. The Customer shall pay the Bank Rates and Charges for the Call & Remit Facility. The Bank shall not be obliged to carry out any 
Remittance Request unless and until the Customer’s Account(s) has sufficient funds to pay the relevant amount of the 
Remittance Amount together with the Rates and Charges, and any other fee or charge imposed by the Bank in connection with 
the Remittance Transaction. The Customer irrevocably and unconditionally authorizes the Bank to withdraw the Remittance 
Amount together with the applicable Rates and Charges, from the Customer’s Account(s) on the date of the Remittance 
Transaction on which the relevant Remittance Request is processed by the Bank or such other day as the Bank may determine 
in accordance with its usual standard procedures. The applicable Rates and Charges for the Call & Remit Facility are provided 
and updated on the website (www.icicibank.com.sg) and the Bank is not obligated to further inform the Customer prior to levying 
such Rates and Charges. The said Rates and Charges are payable on placing of a Remittance Request and shall be payable 
irrespective of whether a Remittance Request placed via the Call & Remit Facility is executed/processed or implemented or not. 
The applicable Rates and Charges paid by the Customer to the Bank for the Call & Remit Facility does not include any charges 
that may be imposed by the designated Beneficiary’s bank or any third party such as charges and/or fees for depositing or 
withdrawing funds or foreign exchange margins. The Customer acknowledges and agrees that these third party charges may 
reduce the amount ultimately received by the Beneficiary. 

24. The Customer agrees that the Bank shall be entitled to earmark the Remittance Amount in respect of all Remittance Requests 
proposed to be effected on or in respect of the Account for the purpose of crediting the Beneficiary’s Bank Account within such 
period as may be provided by the Bank from time to time and such period may vary depending on the destination of the 
remittance. 

25. Any calculation, conversion, determination or certification by the Bank of a rate or amount in relation to any Remittance 
Transaction or utilization of the Call & Remit Facility shall, in the absence of a clear and obvious error, be conclusive evidence of 
the matters to which it relates. 

26. The Bank shall be entitled at any time, acting reasonably, to add to, vary, alter, or remove any part of the Call & Remit Facility or 
to discontinue or suspend the Call & Remit Facility, provided that in the case of any changes to these Call & Remit Terms, notice 
of not less than thirty (30) days shall have been provided to the Customer. The Bank shall not be responsible or liable to the 
Customer for any expense, loss, damage, liability or other consequence suffered by the Customer or incurred by the Customer in 
connection with any such action. 

27. The Customer acknowledges that the Call & Remit Facility is provided ‘as is’ without warranty of any kind, either express or 
implied and the Customer uses it at his sole risk. All express, implied, statutory and other warranties, including without limitation, 
the warranties of merchantability, fitness for a particular purpose, and non-infringement are expressly disclaimed to the fullest 
extent permitted by law. The Bank disclaims to the fullest extent permitted by law, any warranties for the security, reliability, 
accuracy, timeliness and performance of the Call & Remit Facility. 

28. No failure or delay by the Bank in exercising or enforcing any right or option under these Call & Remit Terms shall operate as a 
waiver thereof or limit, prejudice or impair the Bank’s right to take any action or to exercise any right as against the Customer or 
render the Bank responsible for any loss or damage arising therefrom. 

  



 
X. Terms and Conditions for Personal Loan Facility 
 
DEFINITIONS AND CONSTRUCTION 
 

A. In these personal loan facility terms and conditions of ICICI Bank (the “Personal Loan Facility Terms” or “Terms”), as referred to 
in the Application Form), unless there is anything repugnant to the subject or context thereof, the expressions listed below, as 
applicable, shall have the following meanings: 

i. “Application Form” means, as the context may permit or require, the form submitted by the Borrower/s to ICICI Bank 
Limited, Singapore Branch (“ICICI Bank” or “Bank”) for applying for and availing of the Facility, together with all other 
information, particulars, clarifications and declarations, if any and as required, furnished by the Borrower/s or any other 
persons from time to time in connection with the Facility in such manner as ICICI Bank may from time to time require 
from the Borrower/s, including but not limited to information furnished through electronic and/ or other means (as 
acceptable to the Bank). 

ii. “Borrower” means and refers to any person (individual) who has been sanctioned/granted the Facility by ICICI Bank 
based on the Application Form submitted by such applicants to ICICI Bank for availing of the Facility and such person 
includes the successors and permitted assigns of the Borrower. 

iii. “Borrower’s Dues” means and includes the outstanding principal amount of the Facility, interest on the Facility, all other 
interest, all fees, costs, charges, expenses, stamp duty (if any) and any other sums whatsoever payable by the Borrower 
to ICICI Bank in accordance with the Personal Loan Facility Terms and the Transaction Documents. 

iv. “Business Day” means a day on which banks are open to the general public for business in Singapore, excluding 
Saturdays, Sundays and public holidays. 

v. “Due Date” means the date(s) on which any amounts in respect of the Borrower’s Dues including the principal amounts 
of the Facility, interest and/or any other monies, fall due as specified in the Facility Approval Letter and/or the Personal 
Loan Facility Terms and the other Transaction Documents. 

vi. “Facility” means such amount of the loan/financial assistance, as requested by the Borrower in the Application Form 
and as has been duly approved by ICICI Bank in the Facility Approval Letter and related Transaction Documents. 

vii. “Facility Approval Letter” means the letter issued by ICICI Bank confirming the availability of the Facility to the Borrower 
and key terms and conditions applicable thereto. 

viii. “Group Companies” means ICICI Bank Limited, Singapore branch, its parent company, ICICI Bank Limited and all its 
related corporations. 

ix. “ICICI Bank Limited” means ICICI Bank Limited, a company incorporated under the Companies Act 1956 of India and a 
bank under the Banking Regulation Act, 1949, of India with its corporate office at ICICI Bank Towers, Bandra Kurla 
Complex, Mumbai, India 400051 and registered office at ICICI Bank Tower, Near Chakli Circle, Old Padra Road, 
Vadodara, 390 007, Gujarat, India. 

x. “Indebtedness” means any indebtedness whatsoever of the Borrower at any time for or in respect of monies borrowed, 
contracted or raised (whether or not for cash consideration) or liabilities contracted by whatever means (including under 
guarantees, indemnities, acceptance, credits, deposits, hire-purchase and leasing). 

xi. “Linked Account” means any account maintained by the Borrower with any bank in Singapore, as acceptable to ICICI 
Bank (including ICICI Bank) which ICICI Bank has, upon application by the Borrower, approved for association or linkage 
in relation to the Facility. 

xii. “Material Adverse Effect” means the effect or consequence of any event or circumstance which is or is likely to be: (a) 
adverse to the ability of the Borrower or any person to perform or comply with any of their respective obligations under 
these Personal Loan Facility Terms in accordance with their respective terms; or (ii) prejudicial to any of the businesses, 
operations or financial condition of the Borrower or of any person who is party to any Transaction Document. 

xiii. “Personal Loan Facility Terms” or “Terms” means the terms and conditions contained in the Application Form, these 
terms (as amended, modified, supplemented and varied from time to time), including any information updated under 
the frequently asked questions made available of the Website (“FAQs”) and the Facility Approval Letter. 

xiv. “Transaction Documents” or “Loan Documents” include these Personal Loan Facility Terms, writings and other 
documents executed or entered into, or to be executed or entered into, by the Borrower or, as the case may be, any 
other person, in relation, or pertaining, to the Facility (or as issued by the Bank to the Borrower, including the Facility 
Approval Letter) and each such Transaction Document as amended from time to time. 

xv. “Website” means the website owned, established and maintained by ICICI Bank located at the URL 
www.icicibank.com.sg for the purpose of providing/offering the Internet Banking Services, or such other website as ICICI 
Bank may designate from time to time. 

 
B. In these Terms, unless the contrary intention appears: 

i. a reference to: 
a) an “amendment” includes a supplement, modification, novation, replacement or re-enactment and “amended” 

is to be construed accordingly; 
b) an “authorisation” includes an authorisation, consent, clearance, approval, permission, resolution, licence, 

exemption, filing and registration, whether physical, electronic or otherwise; 



 
c) “law” includes any constitution, statute, law, rule, regulation, ordinance, judgement, order, decree, 

authorisation, or any published directive, guideline, requirement or governmental restriction having the force 
of law, or any determination by, or interpretation of any of the foregoing by, any judicial or regulatory authority, 
whether in effect as of the date of signing/submission of the Application Form or thereafter and each as 
amended from time to time. 

ii. the singular includes the plural (and vice versa) and the word “includes” should be construed as “without limitation”; 
iii. the headings in these Personal Loan Facility Terms are inserted for convenience of reference only and are to be ignored 

in construing and interpreting these Terms; 
iv. reference to a gender shall include references to the female, male and neuter genders; 
v. all approvals, permissions, consents or acceptance required from ICICI Bank for any matter shall require the “prior”, 

“written” approval, permission, consent or acceptance of ICICI Bank; 
vi. in the event of any disagreement or dispute between ICICI Bank and the Borrower regarding the materiality of any 

matter including of any event, occurrence, circumstance, change, fact, information, document, authorisation, proceeding, 
act, omission, claims, breach, default or otherwise, the opinion of ICICI Bank as to the materiality of any of the foregoing 
shall be final and binding on the Borrower. 

vii. Note: All capitalised terms used but not specifically defined herein shall have the respective meanings ascribed to them 
under the Transaction Documents. 

 
FACILITY AND DISBURSEMENT 

1. The principal amount of the Facility applied for / availed of by the Borrower shall be the amount as stated in the Facility Approval 
Letter issued by ICICI Bank along with the mode of repayment, as approved by ICICI Bank. 

2. Once the Application Form has been approved by ICICI Bank, the Borrower shall not be entitled to cancel the Facility or refuse 
to accept disbursement of the Facility, except with approval of ICICI Bank and payment to ICICI Bank of such cancellation or 
foreclosure charges as may be stipulated (or amended or updated) by ICICI Bank from time to time. Any refusal to accept 
disbursement as mentioned above shall be deemed as repayment and foreclosure of the Facility, subject to applicable fees and 
charges. 
 

LINKED ACCOUNT 
3. ICICI Bank shall from time to time, in its sole discretion, determine the types of accounts which may be eligible as a Linked 

Account and require the Linked Account to have internet banking facility and a direct debit feature. 
4. ICICI Bank may, from time to time and where feasible, with prior intimation, prescribe any additional criteria or requirements in 

relation to the Linked Account. The updated list of banks who may be considered by ICICI Bank for such Linked Account is made 
available on the Website. 

5. Where the Borrower is required to maintain a minimum balance in the Linked Account, the Borrower acknowledges and agrees 
that it is his sole responsibility to ensure that the same should be maintained in the Linked Account over such period as the terms 
and conditions of the Linked Account require, taking into account any direct debit mandate on the Linked Account that the 
Borrower may have given. The Borrower acknowledges and agrees that ICICI Bank shall not be responsible in any way for failure 
of the Borrower to ensure such minimum balance in the Linked Account and ICICI Bank shall not be responsible for any charges 
or penalties which the Borrower may incur for failure to maintain any such required minimum balance. 

6. A Linked Account shall immediately cease to be linked to the Facility if the Linked Account ceases for any reason whatsoever to 
comply with the eligibility criteria that may be set by ICICI Bank in accordance with its standard prevailing standard procedures. 
Where the Borrower, for any reason whatsoever, has closed or ceased to hold his Linked Account, the Borrower acknowledges 
and agrees that he shall be required to notify ICICI Bank, in the manner and form acceptable to ICICI Bank, and select another 
mode of payment or designate a new account as the Linked Account. 

7. All requests for ICICI Bank to cease to link a Linked Account to a Facility shall be made by the Borrower to ICICI Bank in such 
manner and form, and be subject to such terms and conditions, as ICICI Bank may prescribe. Upon ICICI Bank’s approval of such 
requests in its sole and absolute discretion, a Linked Account shall cease to be linked to the Facility with effect at such time as 
ICICI Bank may specify to the holders of the Linked Account. 
 

INTEREST 
8. The Borrower shall be liable to pay interest on the Facility at the rate and on the date(s) specified in the Facility Approval Letter. 

The rate of interest payable by the Borrower shall be subject to changes based on guidelines / directives issued by Monetary 
Authority of Singapore (“MAS”) to banks from time to time. The Borrower further notes and acknowledges that ICICI Bank is 
obliged to give effect to any revision of interest rates, whether upwards or downwards, on all existing advances/financial 
assistances as per the guidelines/ directives issued by MAS (from time to time). Disbursements under the Facility shall be deemed 
to be made on the date authorization(s) are issued/made by ICICI Bank and not on the date of their actual receipt, and if by 
credit, when credit is made by ICICI Bank. Interest, commitment fee / charges, further interest and all other charges shall accrue 
on a day to day basis and shall be computed as may be decided by ICICI Bank at its sole discretion, which may be on a monthly 
basis or 360/365 days a year and the actual number of days elapsed. For further details on applicable interest rates and tenors 
available for the Facility, please visit the Website or an ICICI Bank branch. 



 
PAYMENT, PREPAYMENT AND OTHER CHARGES 

9. The Borrower shall repay the Facility to ICICI Bank in one installment or in such number of installments, and with such 
installment/s being of such amounts and on the Due Date(s) as is specified in the Facility Approval Letter (time being of the 
essence of the contract); such installments are hereinafter referred to, individually, as an “Installment” and, collectively, as the 
“Installments”. ICICI Bank shall be entitled to vary/modify the Installment/s (including increases in the amount of one or more 
Installment/s) in the event of changes to the interest rate on the Facility. The expression “Installments” shall comprise of both the 
principal amount of the Facility and interest thereon. 

10. The Borrower may repay / pay the monies in respect of the Facility through any one of the following modes – the Electronic 
Clearing System (E-Giro or Interbank GIRO) as notified by ICICI Bank (“ECS method”)/ direct debit from the Borrower’s Linked 
Account (“Direct Debit method”) / by directly paying amounts when due to ICICI Bank (“Direct Payment method”) or by any other 
method or mode as has been selected by the Borrower (and accepted by ICICI Bank). ICICI Bank may, require the Borrower to 
adopt or switch to any alternate mode of payment and the Borrower shall comply with such request, without demur or delay. 
The method for payment as selected by the Borrower or the mandates given by the Borrower under any payment mode may be 
cancelled or revoked by the Borrower subject to prior notice of one (1) month to ICICI Bank. If the Borrower cancels or revokes 
(or attempts to cancel or revoke) such mandates without the prior consent of ICICI Bank, such acts of the Borrower shall be 
deemed to have been committed with a criminal intent and ICICI Bank shall be entitled to initiate appropriate criminal 
proceedings against the Borrower. 

11. Notwithstanding anything contained in these Terms or the Transaction Documents, and irrespective of the mode of payment 
selected by the Borrower, upon any default by the Borrower in payment of one or more Installments of Borrower Dues on the 
Due Date pertaining to the Facility or any non-realisation of the Installments on the Due Date by ICICI Bank, ICICI Bank shall be 
entitled, without prejudice to it’s other rights under these Terms and as it may deem appropriate and necessary, to require the 
payment and/or collection of the Installments and all other amounts comprising the Borrower’s Dues as expressed in the Facility 
Approval Letter payable forthwith, by means of ECS Method by itself or through such other person permitted for the same, 
provided that such right of ICICI Bank shall be without prejudice to its other rights under these Terms, in case of any failure to 
receive the Installments or any other amounts due, through the ECS Method for any reason whatsoever. 

12. Notwithstanding the mode of repayment/payment selected by theBorrower, the Borrower shall continue to remain at all times 
liable and responsible for ensuring the payment/repayment of all Installments and all other monies comprising the Borrower’s 
Dues in respect of the Facility to ICICI Bank on or before the relevant Due Date(s) without any further notice/intimation being 
given by ICICI Bank and all such amounts payable by the Borrower to ICICI Bank shall be paid, without any deductions 
whatsoever so as to enable ICICI Bank to fully realise the amounts due on or before the respective Due Date(s). Credit for 
payments by any method will be given only on realisation or on the relative Due Date(s), whichever is later. The acceptance by 
ICICI Bank of any payment which is less than the full Installment or other amounts due and owing at such time shall not constitute 
a waiver of ICICI Bank’s right to receive payment in full at such time or at any subsequent time or a waiver of any other rights 
whatsoever of ICICI Bank under these Terms. 

13. The Borrower shall not be entitled to cancel or issue stop-payment instructions for so long as the Facility (or any part of the 
Borrower’s Dues) is outstanding and any such acts of the Borrower shall be deemed to have been committed with a criminal 
intent and ICICI Bank shall be entitled to initiate appropriate criminal proceedings against the Borrower. 

14. The payment of the Installments shall commence and continue in accordance with and as specified in the schedule contained in 
the Facility Approval Letter. The Borrower may request to restructure the Facility and any such request, shall be subject to 
approval by ICICI Bank (which approval may be given subject to such additional terms and conditions as may be stipulated by 
ICICI Bank including but not limited to payment ofre structuring fee and/or any other charges, plus applicable interest tax or other 
statutory levy). The Bank shall notify the Borrower of the revised structure and the same shall be effective from the date of such 
notification. 

15. The Borrower may, with prior notice to and approval by ICICI Bank (which approval may be given subject to such additional 
terms and conditions as may be stipulated by ICICI Bank including payment of minimum prepayment amount, prepayment 
premium or discounted interest and/or any other charges, plus applicable interest tax or other statutory levy), prepay the 
outstanding principal amount of the Facility in full or in part, before the Due Dates, as permitted under the Transaction 
Documents. In the event any part prepayment of the Facility is permitted by ICICI Bank, the repayment schedule/amount of 
Installment(s) as specified in the Facility Approval Letter shall be amended by ICICI Bank and the Borrower shall thereafter make 
payment of the Installments as per such amended schedule. 

16. If the Borrower defaults in making payment of any Installment/s or any other amounts comprising the Borrower’s Dues to ICICI 
Bank on the respective Due Date(s), the Borrower shall be liable to pay further interest at the rate specified (from time to time) 
in the Transaction Documents (plus applicable interest tax or other statutory levy) on all such outstanding/unpaid amounts from 
the relevant Due Date till the date of payment of such entire amount. Such further interest shall be in addition to any other 
charges, which the Borrower is liable to pay to ICICI Bank in terms of these Terms. 

17. Monthly Installment amount is rounded off to the next higher integral in SGD. 
18. If the Due Date in respect of any amounts payable in respect of the Facility under these Terms falls on a day which is not a 

Business Day, the immediately preceding Business Day shall be the Due Date for such payment. 
19. The Borrower shall bear all interest tax, service tax, all other imposts, duties (including stamp duty and relevant registration and 

filing charges and taxes (of any description whatsoever) as may be levied from time to time by the government or other authority 
and all other costs and expenses whatsoever (including but not limited to any costs and expenses incurred by ICICI Bank and 
its representatives and consultants) in connection with/on (a) the application for, and the grant and repayment of, the Facility, 



 
(b) the Application Form, these Personal Loan Facility Terms, Facility Approval Letter and/or any Transaction Document, (c) 
recovery and realisation of the Borrower’s Dues, (d) creation, enforcement and realisation of the security (if any), (e) inspections 
(if applicable), and (f) ICICI Bank’s advocate’s fees and expenses for any of the above. The Borrower shall also pay/ reimburse 
ICICI Bank for all losses, damages, costs, charges, claims, expenses and liability of any kind or nature whatsoever (including but 
not limited to any stamp duty, other duties, taxes, charges and penalties and/or any increases in costs to ICICI Bank by reason 
of any change in law, or in its interpretation or administration, under/in relation to the Application Form, the Personal Loan Facility 
Terms as may be suffered, sustained or incurred by ICICI Bank (or its representatives and consultants) in connection with any of 
the above matters if and when the same is required to be paid according to the laws for the time being in force. 

20. In the event of the Borrower failing to pay any of the monies referred to above, ICICI Bank shall be at liberty (but shall not be 
obliged) to pay the same. The Borrower shall reimburse ICICI Bank in respect of all sums and all losses, damages and expenses 
(as referred to in the preceding clause) paid / incurred by ICICI Bank (and/or its representatives and consultants) in relation to the 
Facility (or any of the other matters referred to in the preceding clause) within 7 days from the date of notice of demand from 
ICICI Bank. All such sums shall carry interest from the date of payment till such reimbursement to ICICI Bank at the rate of further 
interest specified in the Facility Approval Letter 

21. ICICI Bank may, at its absolute discretion, appropriate any payments made by the Borrower in accordance with the Personal 
Loan Facility Terms and/or the Transaction Documents. Notwithstanding any such appropriation by ICICI Bank towards 
settlement of any dues payable by the Borrower to ICICI Bank under any other agreements between the Borrower and ICICI 
Bank, the Borrower shall continue to remain liable to ICICI Bank for all outstanding/remaining amounts comprising the Borrower’s 
Dues. 

 
ADDITIONAL COVENANTS 

22. The Borrower shall: 
i. Promptly notify ICICI Bank of the occurrence of any event or the existence of any circumstances, which constitutes or 

results in any declarations, representation, warranty, covenant or condition under these Terms and/or the other 
Transaction Documents being or becoming untrue or incorrect in any respect. 

ii. Promptly deliver to ICICI Bank such statements / information / accounts / records / reports / documents, financial or 
otherwise, as may be required by ICICI Bank from time to time in relation to the Facility, the Borrower’s business and 
operations, assets etc. within the period specified by ICICI Bank. 

iii. Promptly notify ICICI Bank of any action or steps taken or legal proceedings started by or against him/her in any court 
of law for his/her insolvency, bankruptcy or for the appointment of a receiver, administrator, trustee or similar officer 
of/over any of the Borrower’s assets. 

iv. Promptly notify ICICI Bank of any litigation, arbitration, administrative or other proceedings initiated or threatened 
against the Borrower or his/her assets. 

v. Promptly notify ICICI Bank of any circumstances and conditions which have/may have a Material Adverse Effect. 
vi. Promptly, and not later than 7 days from the occurrence of any of the following events, notify ICICI Bank in writing with 

full details of all change/s in the location/address of any of the Borrower’s office or residence or place of business 
vii. If required by ICICI Bank, the Borrower agrees and undertakes to provide and furnish to ICICI Bank, to their satisfaction, 

such security as required to secure the Facility. Failure of the Borrower to do so shall be termed as an Event of Default. 

 
EVENTS OF DEFAULTS 

23. The following acts/, as set out below, shall each constitute an “Event of Default” by the Borrower/s for the purposes of this 
Facility: 

i. Default (including, but not limited to, any payment default) having occurred in the performance of any covenant, 
condition or agreement on the part of the Borrower/s under these Terms or on the part of any other person. 

ii. Breach of any representation, warranty, declaration or confirmation under the Personal Loan Facility Terms or any other 
Transaction Document has occurred / been committed and/or the Borrower has/have committed any fraud/ failed to 
submit any material information as required under the Transaction Documents. 

iii. The Borrower has, or there is a reasonable apprehension that the Borrower has or would, voluntarily or involuntarily 
become the subject of proceedings under any bankruptcy or insolvency law, or becomes bankrupt or insolvent or if the 
Borrower has taken or suffered to be taken any action for insolvency or bankruptcy or if a receiver has been appointed 
or allowed to be appointed of/over all or any part of the properties of the Borrower or if an attachment or distraint has 
been levied on the assets or any part thereof or certificate proceedings have been taken or commenced for recovery of 
any dues from the Borrower/s or if one or more judgments or decrees have been rendered or entered against the 
Borrower. 

iv. Death of the Borrower. 
v. It is or becomes unlawful for the Borrower or any person (including ICICI Bank) to perform any of their respective 

obligations under these Terms and/or any other Transaction Document. 
vi. The Borrower is unable or has admitted in writing to its inability to pay any of its Indebtedness as they mature or when 

due. 
vii. An event of default howsoever described (or any event which with the giving of notice, lapse of time, determination of 

materiality or fulfilment of any other applicable condition or any combination of the foregoing would constitute an event 



 
of default) occurs under any agreement or document relating to any Indebtedness of the Borrower or if any other lenders 
of the Borrower including financial institutions or banks with whom the Borrower has entered into agreements for 
financial assistance have recalled its/their assistance or any part thereof. 

viii. One or more events, conditions or circumstances (including any change in law) occur or exist, which in the sole opinion 
of ICICI Bank, could have a Material Adverse Effect. 
 

24. The Borrower shall promptly notify ICICI Bank in writing upon becoming aware of any default and any event which constitutes 
(or, with the giving of notice, lapse of time, determination of materiality or satisfaction of other conditions, would be likely to 
constitute) an Event of Default and the steps, if any, being taken to remedy it. 

25. The decision of ICICI Bank as to whether or not an Event of Default has occurred shall be final and binding upon the Borrower. 

 
RIGHTS AND REMEDIES OF ICICI BANK 

26. On the happening of any of the Events of Default, ICICI Bank may, by a notice in writing to the Borrower/s and without prejudice 
to the rights and remedies available to ICICI Bank under these Terms or any other Transaction Document or otherwise call upon 
the Borrower to pay all the Borrower’s Dues in respect of the Facility. 

27. ICICI Bank shall be entitled, at the sole risk and cost of the Borrower, to engage one or more person(s) to collect the Borrower’s 
Dues and ICICI Bank may (for such purposes) furnish to such person(s) such information, facts and figures pertaining to the 
Borrower as ICICI Bank deems fit. ICICI Bank may also delegate to such person(s) the right and authority to perform and execute 
all acts, deeds, matters and things connected therewith, or incidental thereto, as ICICI Bank deems fit. 

28. Upon the occurrence of any Event of Default, ICICI Bank shall be entitled to call upon the Borrower to submit post-dated cheques 
in favour of the Bank of such amount as the Bank deems fit. The Borrower shall maintain sufficient amount in the relevant 
accounts in relation to the post-dated cheques. 

29. Notwithstanding any suspension or termination of the Facility, all rights and remedies of ICICI Bank as per these Terms and 
other Transaction Documents shall continue to survive until the receipt by ICICI Bank of the Borrower’s Dues in full. 
 

SET-OFF 
30. ICICI Bank shall have the paramount right of set-off and lien, irrespective of any other lien or charge, present as well as future 

on all the deposits held/ balances lying in any accounts of the Borrower, whether in single name or joint name(s), to the extent 
of all outstanding dues, whatsoever, arising as a result of any of ICICI Bank’s facilities and services extended to and/or used by 
the Borrower or as a result of any other facilities that may be granted by ICICI Bank to the Borrower. ICICI Bank is entitled without 
any notice to the Borrower to settle any indebtedness whatsoever owed by the Borrower to ICICI Bank, whether actual or 
contingent, or whether primary or collateral, or whether joint and/or several, including without limitation indebtedness under any 
indemnity given by the Borrower to ICICI Bank hereunder or under any other document/ agreement, by adjusting, setting-off any 
deposit(s) and transferring monies lying to the balance of any account(s) held by the Borrower with ICICI Bank, notwithstanding 
that the deposit(s)/ balances lying in such account(s) may not be expressed in the same currency as such indebtedness. ICICI 
Bank’s rights hereunder shall not be affected by the Borrower’s bankruptcy, death or similar event. 

31. In addition to ICICI Bank’s rights of set-off, lien or any other right which it may at any time be entitled whether by operation of 
law, contract or otherwise, the Borrower authorises ICICI Bank: (a) to combine or consolidate at any time all or any of the accounts 
and liabilities of the Borrower with or to any branch or office of ICICI Bank Limited (whether in Singapore or elsewhere); and (b) 
to apply, set-off or transfer at any time (without prior notice to the Borrower) any credit balance (whether or not then due) to 
which the Borrower is at any time beneficially entitled (whether singly or jointly) on any account, in the Borrower’s name or jointly 
with any other person or persons, with any branch or office of ICICI Bank Limited (whether in Singapore or elsewhere) towards 
the satisfaction of any or all of the Borrower’s liabilities (whether such liabilities be present or future, actual or contingent, primary 
or collateral, or several or joint) under these Terms or for the Borrower’s account(s) or under the terms of any other facilities that 
may be granted by ICICI Bank to the Borrower. For this purpose, ICICI Bank is authorized to use all or part of such credit balance 
to purchase (at prevailing exchange rates determined by ICICI Bank) other currencies as may be necessary to effect the 
application, provided always that ICICI Bank shall not be under any liability to the Borrower whatsoever in respect of any loss 
arising from any conversion of any amount from one currency to another or fluctuations in the rate of exchange for which any 
currency is for this purpose converted into any other currency. 

32. ICICI Bank shall not be under any obligation to exercise any of the above mentioned rights. The abovementioned rights of ICICI 
Bank are without prejudice to the obligations of the Borrower to pay to ICICI Bank when due all its indebtedness and without 
prejudice to any other rights that ICICI Bank may have against the Borrower for recovery of Borrower’s Dues to ICICI Bank. 

33. ICICI Bank shall be entitled to withhold payments out of the Borrower’s account or dishonour the Borrower’s cheque/ instructions 
in case any amounts outstanding from the Borrower to ICICI Bank are not paid when due. 
 

REPRESENTATION AND WARRANTIES AND UNDERTAKINGS 
34. Sanctions compliance 

The Borrower represents to ICICI Bank and Group (which representation shall be deemed to be repeated on each day during the 
tenor of the Facility) that neither the Borrower nor any other person benefiting in any capacity, directly or indirectly, in connection 
with or from the Facility and/or payments thereunder is a Specially Designated National (SDN) or otherwise sanctioned under 



 
the sanctions (and related laws) promulgated by the United States (including its Office of Foreign Assets Control), India, United 
Nations, European Union, Singapore and/or any other country (collectively, the “Sanctions”); 

35. Miscellaneous 
i. The Borrower’s Dues, shall not be revoked or cancelled or affected by the death or insolvency of the Borrower or any 

third party, and ICICI Bank shall, so long as the whole (or any part) of the Borrower’s Dues remains outstanding/payable 
to ICICI Bank, be entitled to act upon and enforce all of its rights pursuant to, and in accordance with, the Personal Loan 
Facility Terms and the Transaction Documents. 

ii. The Borrower unconditionally agrees, undertakes and acknowledges that ICICI Bank has an unconditional right to 
cancel the Facility (or any part thereof) under the Transaction Documents at any time during the currency of the Facility 
with or without intimation of the SG\GTC\2403 same to the Borrower. 

iii. The entries made in the accounts / account books / records of ICICI Bank maintained in accordance with its usual 
practice and in compliance with the statutory requirements and/or any statement signed by a designated officer of ICICI 
Bank with respect to the Borrower’s Dues, shall be final and binding on the Borrower. Such entries and/or statements 
shall be conclusive evidence of the existence and amount of outstanding obligations of the Borrower as therein recorded 
in respect of the Facility and the Borrower’s Dues. 

iv. In case ICICI Bank recalls the Facility upon/after the occurrence of an Event of Default, and the Borrower requests ICICI 
Bank to accept part payment/s of the Borrower’s Dues and to permit the Borrower to continue repaying the Installments 
in future, ICICI Bank may entertain/accept such requests upon such further terms and conditions as ICICI Bank may 
think fit and proper. Any decision taken by ICICI Bank not to allow such request/s of the Borrower/s shall be final and 
binding on the Borrower. 

36. Notices 
The chosen mode of communication between the Borrower and ICICI Bank may be as under: 

i. ICICI Bank shall contact the Borrower at the latest address, telephone number or electronic mail address (if any) that 
has been provided to ICICI Bank by the Borrower. ICICI Bank requires to be informed at the earliest, if there is a change 
in name, address or electronic mail address or make any other changes relevant to the account. The Borrower will be 
responsible for any loss or damage that may occur for not keeping ICICI Bank updated on such particulars. 

ii. In the event of any communication or account information being returned as undelivered, ICICI Bank shall attempt to 
record the reasons for the same. In case ICICI Bank is still not able to contact the Borrower, the account will be frozen 
in 30 days unless the Borrower contacts ICICI Bank, failing which no further account information shall be sent. 

iii. In certain circumstances, ICICI Bank may be compelled by the law to allow another individual to operate the Borrower’s 
account and to allow such individual to access some services and use the Borrower’s security details in the accessing 
of such services; such acts shall not be considered by ICICI Bank as breach of its obligations due to the Borrower 
whether under this Agreement or otherwise. 

iv. Communications through electronic means 
 

a. Documents sent by electronic means will contain all the information as printed hard copy version with the possible 
exception of graphic insertions such as photographs or logotypes. 

b. Electronic delivery may be in the form of an email, an attachment to an email, or in the form of download from 
the Website. 

c. ICICI Bank will be deemed to have fulfilled its legal obligation to deliver to the user any document if such document 
is sent via electronic means. 

d. If the Borrower fails to advise ICICI Bank of any difficulty in opening the document within 24 hours of receiving it, 
ICICI Bank shall consider this as an acceptance of the document. 

e. ICICI Bank may with the consent of the Borrower communicate with the Borrower through telephone for servicing 
the existing products and offering new products and such communication shall not be in breach of any existing 
do not call guidelines, as may be applicable in the jurisdiction (s) governing ICICI Bank and the Borrower. 

f. Unless otherwise agreed, any notice or other communication may be delivered to the Borrower personally. Any 
writ, summons or other process may be served upon the Borrower by posting the same to the Borrower’s address 
and the same shall be deemed to be good service upon the Borrower. The foregoing shall not however preclude 
ICICI Bank from effecting service of process in any other manner permitted by law. 

 
37. The Borrower/s shall not assign or transfer all or any of its rights, benefits or obligations under these Terms without the approval 

of ICICI Bank. ICICI Bank may, at any time, assign or transfer all or any of its rights, benefits and obligations under these Terms 
and the other Transaction Documents. Notwithstanding any such assignment or transfer, the Borrower/s shall, unless otherwise 
notified by ICICI Bank, continue to make all payments under these Terms to ICICI Bank and all such payments when made to 
ICICI Bank shall constitute a full discharge to the Borrower/s from all its liabilities in respect of such payments. 

38. Without prejudice to the aforesaid provisions, ICICI Bank may, without notice to the Borrower/s, share the credit risk of the whole 
or a part of the Facility with any other person by way of participation. Notwithstanding such participation, all rights, title, interests, 
special status and other benefits and privileges enjoyed or conferred upon or held by ICICI Bank under these Terms and the other 
Transaction Documents shall remain valid, effective and enforceable by ICICI Bank on the same terms and conditions and the 
Borrower/s shall continue to discharge in full all its obligations under these Terms and the other Transaction Documents to ICICI 



 
Bank. The Borrower/s shall not have and shall not claim any privity of contract with such person on account of any reason 
whatsoever. 

39. Any provision of the Personal Loan Facility Terms or any other Transaction Document, which is prohibited or unenforceable in 
any jurisdiction, shall, as to such jurisdiction, be ineffective to the extent of the prohibition or unenforceability but that shall not 
invalidate the remaining provisions of these Terms or such other Transaction Document or affect such provision in any other 
jurisdiction. 

40. No delay in exercising or omission to exercise any right, power or remedy accruing to ICICI Bank upon any default or otherwise 
under these Terms or the other Transaction Documents shall impair any such right, power or remedy or shall be construed to be 
a waiver thereof or any acquiescence in such default, nor shall the action or inaction of ICICI Bank in respect of any default or 
any acquiescence by it in any default, affect or impair any right, power or remedy of ICICI Bank in respect of any other default. 
The rights of ICICI Bank under these Terms and the other Transaction Documents may be exercised as often as necessary, are 
cumulative and not exclusive of their rights under the general law and may be waived only in writing and specifically and at 
ICICI Bank’s sole discretion. 

41. The Facility, Personal Loan Facility Terms and the other Transaction Documents shall (unless otherwise specified in the 
Application Form or any such Transaction Document) be governed by and construed in accordance with the laws of Singapore. 
All legal action/s and/or proceedings arising out of/in connection with the Personal Loan Facility Terms, the Transaction 
Documents, shall be brought in/before the courts of Singapore and the Borrower irrevocably submits to the jurisdiction of such 
courts. ICICI Bank may, however, in its absolute discretion commence any legal action or proceedings arising out of (or in 
connection) with any of the above in any other court, tribunal or other appropriate forum, and the Borrower shall not object to 
such jurisdiction. A person who is not a party to the Personal Loan Facility Terms shall have no right under the Contracts (Rights 
of Third Parties) Act 2001 to enforce or enjoy the benefit of any term under these Standard Terms. 

42. ICICI Bank shall, as it may deem appropriate and necessary, be entitled to disclose all or any: (i) information and data relating to 
the Borrower; (ii) information or data relating to the Facility, Personal Loan Facility Terms, Transaction Documents (iii) obligations 
assumed / to be assumed by the Borrower in relation to the Facility under the Personal Loan Facility Terms, the Transaction 
Documents ; (iv) default, if any, committed by the Borrower in discharge of the aforesaid obligations, to the Credit Information 
Bureau (India) Limited (“CIBIL”) or Credit Bureau System (“CBS”) and any other agency authorised in this behalf by the Reserve 
Bank of India (“RBI”) or Monetary Authority of Singapore (“MAS”). CIBIL, CBS and / or any other agency so authorised may use 
and/or process the aforesaid information and data disclosed by ICICI Bank in any manner as deemed fit by them. CIBIL, CBS and 
/ or any other agency so authorised may furnish for consideration, the processed information and data or products thereof 
prepared by them, to ICICI Bank / financial institutions and other credit grantors or registered users, as may be specified by RBI 
or MAS in this behalf. All information and data furnished by the Borrower to ICICI Bank from time to time shall be true and correct. 
Without detracting from ICICI Bank’s rights of disclosure under any law (including, without limitation under the Banking Act of 
Singapore 1970, in case the Borrower commits any default in payment or repayment of principal amount of the Facility or 
interest/charges due thereon, ICICI Bank and/or RBI or MAS will have an unqualified right to disclose or publish the details of 
such default along with the name of the Borrower, as defaulters in such manner and through such media as ICICI Bank and/or 
RBI or MAS may, in their absolute discretion, think fit. 

43. Without prejudice to the aforesaid provisions, ICICI Bank may, without notice to the Borrower/s, share the credit risk of the whole 
or a part of the Facility with any other person by way of participation. Notwithstanding such participation, all rights, title, interests, 
special status and other benefits and privileges enjoyed or conferred upon or held by ICICI Bank under these Terms and the other 
Transaction Documents shall remain valid, effective and enforceable by ICICI Bank on the same terms and conditions and the 
Borrower/s shall continue to discharge in full all its obligations under these Terms and the other Transaction Documents to ICICI 
Bank. The Borrower/s shall not have and shall not claim any privity of contract with such person on account of any reason 
whatsoever. 

44. Statement of Account: 
i. Unless it is inapplicable for the type of account the Borrower holds or the account is dormant, ICICI Bank will give 

account statements at such periodicity as may be determined by ICICI Bank that will be mailed to Borrower’s 
communication address as per ICICI Bank’s records. ICICI Bank shall not be responsible for statements of account lost 
in mail/post. The Borrower shall be required to contact ICICI Bank promptly if the statement of account is not received 
and request for a duplicate statement of account, if required. At the request of the Borrower, the statement of account 
may be sent to the Borrower’s e-mail address. Borrowers are required to verify the authenticity of the emails received 
by them and ICICI Bank shall not be liable for any liability whatsoever in the event that any statement of account is 
received by the Borrower’s from fraudulent persons / imposters. ICICI Bank shall not be liable in the event of any defects 
or failure in the computer system / network of the Borrower on account of receipt of email/s by the Borrower from ICICI 
Bank. 

ii. Subject to a charge, duplicate statement for a specific period on the account may be provided. Ordinarily, duplicate 
statements can only be issued for periods not earlier than 36 (thirty-six) months from the date of request. The 
Borrower’s account statements will show all amounts added to or taken from the account since the previous statement 
along with details of individual transactions. Information about changes and new and existing products and services 
may be provided on the statement. It is the Borrower’s responsibility to review the account statements and other advice 
provided by ICICI Bank regularly and to notify promptly in case any discrepancy is observed. 

iii. Unless disputed by the Borrower within 14 (fourteen) days of mailing of the statement of account /posting of entries in 
the passbook of Borrowers, the same shall be deemed to be accepted by the Borrower. ICICI Bank reserves the right to 



 
rectify discrepancies in the statement of account, if any, at any point of time. If Borrower delays in examining the 
statement of account or in reporting a problem or error, it may affect ICICI Bank’s ability to resolve the problem, and 
Borrower shall be liable for the losses that may occur. 

45. Collection, Use, Disclosure and Processing of Data 
Without detracting from ICICI Bank’s rights of disclosure under any law (including, without limitation under the Banking Act of 
Singapore 1970, ICICI Bank, its officers and agents may disclose, in any manner howsoever and for such purposes as ICICI Bank, 
its officers and agents may see fit, any information which that ICICI Bank has acquired under or in connection with the Facility 
in accordance with this Clause 45 
45.1 To process, administer and/or manage Borrowers’ relationship with ICICI Bank, I may need to collect, use, disclose and/or 

process Borrowers’ data, and/or data provided by Borrower. Such data includes, without limitation, data regarding: 
a) information, data or documents relating to Borrowers’ Facility; 
b) data relating to the opening or continuation of account(s) or the provision of Facility and banking facilities and 

services; 
c) information relating to Borrowers’ assets or credit facilities held by the Borrower, or on their behalf; or any other 

credit facilities availed/ to be availed to the Borrowers from the Bank. 
d) information relating to Borrowers’ legal or financial positions; 
e) information relating to Borrowers’ directors, partners, employees, relatives or any other individuals; 
f) data, whether true or not, which identifies Borrower or any other individuals from that data, or from that data and 

other information to which ICICI Bank is likely to have access; 
g) any data, information, relating to Borrowers’ contracts or agreements with, or any commitments to, any other 

persons, any affiliates or group companies. 
h) any other information/data furnished by the Borrowers to ICICI Bank from time to time; and 
i) any other information/data developed by the Bank through internal analysis or data processing. 

(collectively, “Borrowers’ Data”). 
45.2  ICICI Bank may collect Borrowers’ Data via various means and from different sources, including, without limitation: 

a) from the Borrowers directly in the ordinary course of the banking relationship (for example, when Borrowers write 
cheques, deposit money or apply for credit); and 

b) from other third parties (for example, from other banks or credit reference agencies or from any ministry, 
department, agency, or organ of State or any statutory bodies or outsourcing entities). 

45.3  ICICI Bank may collect, use disclose and/or process Borrowers’ Data for one or more of the following purposes listed below, 
and Borrowers consent to the collection and use of their Borrowers’ Data for the same: 

a) facilitating, processing, dealing with, administering, managing and/or maintaining Borrowers’ relationships with 
ICICI Bank; 

b) carrying out instructions or responding to any enquiry made by (or purported to be made by) Borrowers, or on their 
behalf; 

c) carrying out due diligence or other screening activities (including background checks and (“know-your-customer” 
(“KYC”) checks) in accordance with legal or regulatory obligations or the Bank’s risk management procedures that 
may be required by law or that may have been put in place by ICICI Bank; 

d) preventing or investigating any fraud, unlawful activity, omission or misconduct, whether relating to Borrowers’ 
relationships with ICICI Bank or any other matter arising from Borrowers’ relationships with ICICI Bank, and 
whether or not there is any suspicion of the aforementioned; 

e) to comply with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and 
information within ICICI Bank and Group Companies, and any other use of data and information in accordance 
with any programmes of the Group Companies for compliance with sanctions or prevention or detection of money 
laundering, terrorist financing or other unlawful activities 

f) enforcing the rights of ICICI Bank, contractual or otherwise; 
g) processing applications for, and the daily operation of the services and other banking facilities provided to 

Borrowers; 
h) conducting credit checks (including without limitation upon an application for consumer credit and upon periodic 

review of the credit) and data verification; 
i) ensuring ongoing creditworthiness of Borrowers; 
j) designing financial services or related products for Borrowers’ use; 
k) determining the amount of indebtedness owed to or by Borrowers; 
l) creating and maintaining ICICI Bank’s credit and risk related models; 
m) collecting amounts outstanding from Borrowers, and bills providing security for Borrowers’ obligations; 
n) enabling an actual or proposed assignee of the Bank, or participant or sub-participant of ICICI Bank’s rights in 

respect of Borrowers to evaluate the transaction intended to be the subject of the assignment, participation or sub-
participation; 

o) complying with or as required by any applicable law, governmental or regulatory requirements of any relevant 
jurisdiction, including all applicable requirements under the U.S. Foreign Account Tax Compliance Act, and the 
requirements to make disclosure under any law binding on ICICI Bank, Group Companies and its respective 
branches, agents or affiliates, and/or for the purposes of any guidelines issued by regulatory or other authorities, 



 
whether in Singapore or elsewhere, with which ICICI Bank, Group Companies its branches, agents or affiliates are 
expected to comply; 

p) complying with or as required by any request or direction of any governmental authority; or responding to requests 
for information from public agencies, ministries, enforcement directorate, statutory boards or other similar 
authorities; 

q) conducting research, analysis and development activities (including but not limited to data analytics, surveys 
and/or profiling) to improve ICICI Bank’s Facility and services in order to enhance Borrowers’ relationship with ICICI 
Bank, or for the Borrowers’ benefit; 

r) storing, hosting, backing up (whether for disaster recovery or otherwise) of Borrowers’ Data, whether within or 
outside Singapore; 

s) carrying out matching procedures whether or not for the purpose of taking adverse action Borrowers or for 
maintaining a credit history (whether or not the relationship with ICICI Bank is terminated) for ICICI Bank’s present 
or future reference; 

t) complying with contractual arrangements by or between financial industry self-regulatory, financial industry 
bodies, associations of financial services providers or other financial institutions, including assisting such 
institutions to conduct credit checks and collect debts, and any dispute investigations; 

u) enabling ICICI Bank to centralise or outsource its data processing and other administrative operations to Group 
Companies or third parties engaged by ICICI Bank (whether within or outside Singapore) for any such 
services/operations; 

v) any other purposes permitted by law; and 
w) all purposes relating to any of the above. 

(collectively, the “Purposes”). 
45.4  While Borrowers’ Data held by ICICI Bank will be kept confidential, ICICI Bank may need to disclose Borrowers’ Data to 

other third parties, whether located within or outside Singapore, for one or more of the above Purposes. Borrowers consent 
to the disclosure of their Borrowers’ Data for the above Purposes. Without limiting the generality of the foregoing, such third 
parties may include: 

a) the head office, affiliates or any other branches, subsidiaries or related corporations of ICICI Bank Limited (meaning 
a company incorporated under the Companies Act 1956 and a banking company within the meaning of the 
Banking Regulation Act, 1949 and having its Registered Office at ICICI Bank Tower, Near Chakli Circle, Old Padra 
Road, Vadodara, 390 007, Gujarat, India and corporate office at ICICI Bank Towers, Bandra-Kurla Complex, Bandra 
(East), Mumbai - 400 051); 

b) the Borrowers’ auditors, professional advisers and any other person(s) under a duty of confidentiality to the Bank; 
c) vendors, installers, maintainers or servicers of the Bank’s computer systems; 
d) any exchange, market, or other authority or regulatory body having jurisdiction over the Bank (including but not 

limited to credit bureaus, agencies, tax authorities, central information bureaus, enforcement directorate, statutory 
bodies), its head office or any other branch of ICICI Bank Limited and Group Companies or over any transactions 
effected by Borrowers or for the Borrowers’ account/ relationship or the Facility; 

e) any party lawfully authorised by law to make such demand or request; 
f) any person with whom the Bank contracts or proposes to contract with regard to the sale or transfer or sharing of 

any of its rights, obligations or risks under these Terms; 
g) any person (including any employee, agent, vendor, contractor or third party service provider) with whom the Bank 

contracts or proposes to contract with regard to the provision of Services in respect of Customers’ or the Borrowers’ 
account(s) or Facility (as the case may be) or in connection with the operation of the Bank’s business; 

h) any person employed with, or engaged as an agent by, the Bank or its head office or affiliates, including any 
relationship officers, whether in Singapore or elsewhere, for the purposes of or in connection with interactions with 
Borrower or providing services to Borrower or processing transactions pertaining to the Borrowers’ accounts or 
Facility or relationship with the Bank; 

i) in case of a wire transfer, the beneficiary bank to whom the transfer is being made; 
j) a drawee bank providing a copy of a paid cheque (which may contain information about the payee) to the drawee; 
k) a person making payment into a Borrowers’ account (by providing a copy of a deposit confirmation slip which may 

contain the name of the borrower); 
l) credit reference agencies and, in the event of default, debt collection agencies; 
m) any person to whom disclosure may be required by applicable law and regulation; and 
n) any agents, contractors or third party service providers that process Borrowers’ Data on the Bank’s behalf to enable 

the Bank to centralise or outsource its data processing and other administrative operations to Group Companies 
or other third parties engaged by the Bank (whether within or outside Singapore) for any such services/operations, 
including but not limited to those which provide administrative or other services to the Bank such as mailing houses, 
telecommunication companies, information technology companies and data centres. 

45.5  The Borrowers’ Data disclosed pursuant to clause may be subject to further disclosure by the recipient to other parties in 
accordance with the laws of the country in which the recipient is located. Such laws may be wider in scope and implemented 
under less restrictive terms than would otherwise be the case in Singapore due to the difference in applicable laws and 
regulations. Borrowers consent to the disclosure of their Borrowers’ Data for the purposes stated under this clause. 



 
45.6  Borrowers have the right to withdraw the consent given to the Bank to collect, use and disclose Borrowers’ Data. The Bank 

will process the Borrower’s request within a reasonable time from such a request for withdrawal of consent being made, 
and will thereafter cease to collect, use and/or disclose the Borrowers’ Data in the manner stated in the Borrowers’ request. 
However, withdrawal of consent could result in certain legal consequences arising from such withdrawal. In this regard, 
depending on the extent of the withdrawal of consent, the Borrower’s relationship with the Bank may be discontinued. Any 
costs, expenses or losses arising out of discontinuation or in relation to discontinuation of the relationship shall be borne by 
the Borrower. The Borrower can provide his/her withdrawal of consent in part or whole to the Bank’s Data Protection Officer. 

45.7  Any questions relating to the Bank’s collection, use, disclosure or processing of Borrowers’ Data may be directed to the 
Bank’s Data Protection Office, whose contact details are available on the official website of ICICI Bank, at 
http://icicibank.com.sg. 

45.8  Unless otherwise expressly stated, and to the extent permitted by law, the Borrower consents contained in this clause 49 
shall survive the termination or expiry of the term/tenure of the relationship between the Bank and Borrower (including the 
closing of Accounts, or the termination of any services or other banking facilities that may be provided by the Bank). 

45.9  Marketing and Promotional Information and Materials 
45.9(i) ICICI Bank Singapore may collect, use, disclose and/or process Borrower Data for the purpose of providing Borrowers 
with marketing, advertising and promotional information, materials and/or documents relating to products and/or services 
(including products and/or services of third party merchants whom the Bank may collaborate or tie up with) that the Bank may 
be selling, marketing, offering or promoting, whether such products or services exist now or are created in the future (the 
“Marketing Purpose”). 
45.9(ii) The Bank may send such marketing, advertising and pro motional information to Borrower: 

(a) postal address or email address, unless Borrower indicate otherwise; and 
(b) telephone numbers, by way of voice calls, text messages and/or fax messages, if Borrower expressly provide their 

consent to the same. 
45.9(iii) Unless otherwise expressly stated, and to the extent permitted by law, Borrower consent contained in this clause 45.9a(i) 
shall survive the termination or expiry of the term/tenure of the relationship between the Bank and Borrower (including the 
closing of accounts/ relationship or Facility, or the termination of any services or other banking facilities that may be provided by 
the Bank). 

 
46. Force Majeure 

In the event of war, revolution, insurrection, military disturbances, riot, civil commotion or other similar action, strike, lock out, 
stoppage or restraint of labour, seizure or confiscation of currency or other assets or other governmental action, any imposition 
of currency exchange control by any government, any act of God, any event outside the control of ICICI Bank, or any 
implementation of any laws, by-laws, restrictions, regulations, orders or directives imposed by any authority, regulatory body or 
government, whether or not having the force of law, which in ICICI Bank’s opinion hinders or prevents the performance by ICICI 
Bank of its obligations under these Terms (whether of delivery or payment or otherwise) or any Facility (an “event of force 
majeure”), then ICICI Bank may elect either- 

i. to postpone its performance until the event of force majeure no longer has such effect or 
ii. terminate the Facility, or take any other action ICICI Bank deems fit, by giving 30 (thirty) days’ notice to the customer. 

 
47. Services and facilities offered 

ICICI Bank reserves the right, at any time and from time to time, with or without notice, to cancel, withdraw, suspend, vary, 
change, add to or supplement any of the services and other banking facilities offered to Borrower’s hereunder. When new 
services or other banking facilities are introduced, supplemental terms and conditions governing such services may be introduced 
and notified to Borrowers in writing. The Borrower shall be deemed to have accepted and agreed to be bound by such terms 
and conditions upon utilisation of such services or other banking facilities. 
 

48. Complaints 
If the Borrower is not satisfied with the services provided by ICICI Bank, the Borrower should either contact ICICI Bank’s complaint 
officer at ICICI Bank Limited, Singapore Branch or email to sg.complaints@icicibank.com. Please visit ICICI Bank’s branch or at 
www.icicibank.sg for further details in this regard. 
 

49. Non-Transferable 
The Facility provided by ICICI Bank is non-transferable and no right, title, interest therein or any part there of can be transferred 
without49. Non-Transferable The Facility provided by ICICI Bank is non-transferable and no right, title, interest therein or any 
part thereof can be transferred without the prior written consent of ICICI Bank. However, ICICI Bank shall have the right to 
transfer, assign or sell all its rights, benefits or obligations to any person and these Terms shall continue to be in force and effect 
or the benefit of the successors and assigns of ICICI Bank. 
 

50. General Powers 
i. Each of the rights, powers and remedies given to ICICI Bank hereunder shall be in addition to all other rights, powers 

and remedies given to ICICI Bank under these Terms or by virtue of any other security, statute or rule of law or equity, 
and provided that ICICI Bank exercises the rights, powers or remedies given to ICICI Bank hereunder or otherwise in the 
bona fide belief that the Borrower (in relation to a Facility) and the Borrower is under a liability to ICICI Bank of any kind, 

http://icicibank.com.sg/


 
ICICI Bank shall be exempted from liability of any nature whatsoever in respect thereto in the event that such exercise 
is eventually considered by ICICI Bank or found or adjudged to be wrongful or unjustified. 

ii. Any forbearance or failure or delay by ICICI Bank in exercising any right, power or remedy shall not be deemed to be a 
waiver of such right, power or remedy, and any single or partial exercise of any right, power or remedy hereunder shall 
not preclude the further exercise thereof; and each of ICICI Bank’s rights powers and remedies shall continue in full force 
and effect until such rights, powers or remedies are specifically waived by an instrument in writing executed by ICICI 
Bank. 
 

51. No Liability for Loss 
To the extent permitted by law, neither ICICI Bank, the Group nor any of its respective agents, directors, employees or servants 
shall be responsible or liable in contract, tort, negligence, breach of statutory duty or otherwise for any loss, damage, costs or 
expenses of any nature whatsoever incurred or suffered by the Borrower, its agents, employees or servants of a direct or 
consequential nature in any of the following situations: 

a) as a result of taking or omitting to take any action pursuant to any orders or instructions given or purported to be given 
by the Borrower or its duly authorized representative(s) or any person whom ICICI Bank believes to be the Borrower or 
its duly authorized representative(s), save in the case of will ful default or gross negligence; 

b) in respect of the authenticity, regularity, validity or value of any documents handled by ICICI Bank on the customer’s 
behalf or the correctness of any translation or the interpretation of any terms appearing in any such documents; 

c) for any failure to take, or delay in taking, any action required to be taken hereunder in the event that and to the extent 
that the taking of such action is prevented or delayed by war (whether declared or not and including existing wars), 
revolution, insurrection, fire, explosion, stoppage of labour, strikes or other disputes with employees, laws, regulations, 
orders or other acts of any governmental authority, or any other cause whatsoever beyond ICICI Bank’s control; 

d) for any loss or damage sustained by the Borrower resulting directly or indirectly from its reliance on any statement of 
account or balance confirmation certificate which the customer has, or is deemed to have, verified to be accurate; 

e) if, for any reason beyond ICICI Bank’s control, the operation of the Borrower’s account or ICICI Bank’s ability to account 
to Borrower for any monies in the Borrower’s account is restricted or otherwise affected; 

f) if the value of the funds credited to the Borrower’s account shall diminish due to taxes, deductions, withholdings, 
imposts or depreciation; or 

g) if the Borrower is unable to obtain payment of funds from its account(s) due to restrictions on convertibility, involuntary 
transfers, foreign exchange controls, distraints of any character, or any other causes whatsoever which are beyond 
ICICI Bank’s control whether arising in Singapore or in any place in which ICICI Bank has deposited such funds. 

h) computer breakdown, mechanical failure or malfunction, interruption of services, material alteration of withdrawal 
requests, disclosure of passwords or other reasons of any kind whatsoever through no fault of ICICI Bank; 

i) if ICICI Bank is prevented from acting as a result of governmental restrictions, imposition of emergency procedures or 
suspension of trading by any relevant market, civil order, act or threatened act of terrorism, natural disaster, war, strike 
or other circumstances beyond ICICI Bank’s control; 

j) if ICICI Bank refuses to honour any withdrawal request whether over ICICI Bank’s counter, through the use of electronic 
services or by any other means; 

k) the exercise by ICICI Bank of any of ICICI Bank’s rights under these Standard Terms; 
l) arising out of delays in connection with any security processes performed by ICICI Bank for fraud detection or anti-

money laundering purposes or for legal and regulatory compliance. 
m) to the fullest extent permissible, arising out of any diminution in value or performance of securities, properties or other 

asset where the value or performance is managed or controlled by a third party or is affected by external risk factors 
not within the reasonable control of ICICI Bank. 
 

52. If any provision in these Terms shall conflict or become inconsistent with any applicable laws or regulations for the time being in 
force or the rules of any relevant authority or body having jurisdiction over the subject matter of these Terms or its application, 
then for such purposes (but not further or otherwise) these Terms shall be construed as if such provision shall have been modified 
in such manner as ICICI Bank may in its discretion deem necessary for the purpose of giving the fullest possible legal effect to 
these Terms. 
received or on the instructions of all account holders or not to act at all until any difference in the instructions or authorisations 
between the persons constituting the Customer is resolved to the satisfaction of the Bank. 

37. Services and facilities offered 
The Bank reserves the right, at any time and from time to time, with or without notice, to cancel, withdraw, suspend, vary, change, add 
to or supplement any of the Services and Facilities offered to Customers hereunder. When new services or facilities are introduced, 
supplemental terms and conditions governing such services may be introduced and notified to Customers in writing. Unless otherwise 
provided, the Customer shall be deemed to have accepted and agreed to be bound by such terms and conditions upon utilisation of such 
Services or Facilities. 
 
  



 
38. Complaints 
If the Customer is not satisfied with the products or services provided by the Bank, the Customer should either contact the Bank’s 
complaint officer at ICICI Bank Limited, Singapore Branch or email to sg.complaints@icicibank.com (for retail Customers) or 
headprivatebanking@icicibank.com (for private banking Customers) provided that, in the case of private banking Customers: 

a) any complaint in relation to any statement, representation, act or omission by or in relation to any Marketing Centre (other than 
the Bank), their representatives, employees, agents or contractors shall be directed to the relevant Marketing Centre; and 

b) such Customers may also visit ICICI Bank Limited or the relevant Marketing Centre or ICICI Bank Singapore’s Website (at 
www.icicibank.com.sg or such other address as ICICI Bank Singapore may determine from time to time) and the grievance 
redressal webpage on ICICI Bank Limited’s private banking website (at http://www.icicibankprivatebanking.com/GrievanceRe 
dressal.html or such other address as ICICI Bank Limited may determine from time to time) for further details in this regard. 

39. Dormant accounts 
If there has been no activity or Customer-induced transactions on an Account (call, current, savings or term deposit) for a period of twelve 
(12) months or more (or such other period as the Bank may determine in accordance with its prevailing policies and procedures), the Bank 
may, upon giving the Customer at least thirty (30) days’ prior notice (either in writing, by e-mail, telephone or other means) and specifying 
the charges applicable thereto (which shall be as per the Bank’s prevailing policies and procedures) proceed to classify the Account as 
Dormant. ICICI Bank may in its sole discretion deny Services and / or transaction(s) in the Account of a Customer, which has been classified 
as “Dormant”. Any charges imposed by the Bank may be deducted by the Bank from such dormant Account, and in the event of 
insufficiency of funds, the Bank can initiate the process for closure of such Account. No Account statements would be sent for a dormant 
Account. 
For information regarding how to avoid dormant account, the Customer should contact the Bank or visit the Bank’s website 
(www.icicibank.com.sg) for further details. 
 
40. Deposit Insurance Scheme 
Singapore dollar deposits of non-bank depositors are insured by the Singapore Deposit Insurance Corporation, for up to S$100,000 in 
aggregate per depositor per Scheme member by law. Foreign currency deposits, dual currency investments, structured deposits and other 
investment products are not insured. For further information, please visit: www.sdic.org.sg 
 
41. OFAC and other sanctions 

a) The Customer and/or the Borrower hereby represents to the Bank (which representation shall be deemed to be repeated on 
each day) that neither the Customer and/or Borrower nor any other person benefiting in any capacity, directly or indirectly, from 
or in connection with the Account or from the Terms and/or any instruments and/or payments thereunder is a Specially 
Designated National (“SDN”) and/or otherwise sanctioned under the sanctions (and related laws) promulgated by the United 
States (including its Office of Foreign Assets Control’s (“OFAC”)), India, United Nations, European Union, Singapore (including 
under the Monetary Authority of Singapore’s notice on “Prohibition of Transactions with the Iranian Government and with Iranian 
Financial Institutions” dated June 18, 2012) and/or any other country (collectively, the “Sanctions”). 

b) The Customer agrees that the Bank shall have the unconditional right to refuse to take any action in respect of the Facilities/ 
Services and/or any credit (including making any payments) that in the opinion of the Bank may violate/subject it to any 
Sanctions. The Customer agrees (i) to ensure that the transactions entered into do not violate any Sanctions and (ii) to not avail 
of the Facilities/ Services or use the proceeds of the Facilities (or through any Services) in any transaction with, for the benefit or, 
or for the purpose of financing the activities of, any person subject to any Sanctions, whether directly or indirectly. No action 
taken by the Bank pursuant to the Facilities/ Services, including processing of any transaction, shall be deemed to be a waiver 
of any of the Bank’s rights hereunder related to the Sanctions nor shall they act to relieve the Customer of the Customer’s 
obligations in relation thereto and the Bank shall have the absolute right to take any action in respect of the Facilities/ Services 
as deemed necessary by it to ensure compliance with the Sanctions. 

c) The Customer shall immediately notify the Bank if any Sanctions become applicable to the Facilities in any manner. 
d) The Customer/Borrower hereby agrees to indemnify and hold harmless the Bank, to the fullest extent permitted by applicable 

law, for all losses and liabilities (including due to claims by a third party), incurred by the Bank as a result of any breach by the 
Customer of the Customer representations and undertakings contained herein pertaining to the Sanctions and/or due to any 
action taken by the Bank pursuant to the Sanctions. No action taken by the Bank pursuant to the Facilities, including grant of the 
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